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NOIDA METRO RAIL CORPORATION LIMITED 

(A Joint Venture of Govt. of India and Govt. of Uttar Pradesh) 

Notice Inviting Tender (NIT) 

FOR 

“Repair of Automatic Fare Collection (AFC) Gates installed at Noida 

Metro Stations and Central Location” 

 

 

 (Open E- Tender no. : NMRC/AFC/AG/2026/009) 

 

 

 

 

 

 

Noida Metro Rail Corporation Limited 

Block-III, 3rd Floor, Ganga Shopping Complex, Sector-29, 

Noida – 201301, District Gautam Budh Nagar,  
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1.1 GENERAL  

 

1.1.1 Noida Metro Rail Corporation Ltd. invites online Bids under the Single stage two-Packet system 

(i.e. Technical Bid and Financial Bid) through an Open E- Tender for Services published on the UP e-

Tender Portal, https://etender.up.nic.in, from eligible applicants who fulfil the qualification criteria 

stipulated in this RFP, for “Repair of Automatic Fare Collection (AFC) Gates installed at Noida Metro 

Stations and Central Location”. 

1.1.2  The key details are as follows: 

S. No. Particulars Details 

1 
NMRC Tender Reference 

Number 
NMRC/AFC/AG/2026/009 

2 Name of the Work 
“Repair of Automatic Fare Collection (AFC) Gates installed at 

Noida Metro Stations and Central Location” 

3 Mode of Tender 
Open Tender on the UP e-Tender Portal, 

https://etender.up.nic.in 

4 Approximate Cost of Work 
Rs. 2,09,29,896/-(Including GST) (Rupees Two Crore Nine 

Lakhs Twenty Nine Thousand Eight Hundred Ninety Six Only). 

5 Time-period of Contract 

03 (Three) Months for completion of repair works from the 

date of acceptance of Notice of Award (NOA), and 12 (Twelve) 

Months Warranty from the date of issuance of Acceptance 

Certificate by NMRC. 

6 Method of Selection Cost Based Selection (Lowest – L1), on total value basis 

7 
Bid Processing Fee / Tender 

Fee 

Rs. 23,600/- (Rupees Twenty-Three Thousand Six Hundred 
Only) through RTGS/NEFT only payable in favour of Noida 
Metro Rail Corporation Limited 

8 
Earnest Money Deposit 

(EMD) 

₹ 2.10 Lakh (Rupees Two Lakh Ten Thousand Only), to be 

furnished through RTGS/NEFT: 

Account details For  EMD 

State Bank of India (04077) – Sector 18, Noida Gautam Budh 

Nagar, Uttar Pradesh -201301 IFSC Code: SBIN0004077 

 A/c No. 37707840592 

Noida Metro Rail Corporation Ltd. 

https://etender.up.nic.in/
https://etender.up.nic.in/
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S. No. Particulars Details 

9 System of Tendering 
Single stage Two Packet/Bid System (Technical bid and 

financial bid to be submitted together on UP e-Tender portal.) 

10 

Name of the Employer’s 

official for addressing queries 

and clarifications 

Jt. General Manager/AFC-Tele 

Noida Metro Rail Corporation Limited, Block-III, 3rd Floor, 

Ganga Shopping Complex, Sector-29, Noida – 201301 

Email: nmrc.afc@gmail.com, jgmafc_tel@nmrcnoida.com 

Website: www.nmrcnoida.com 

11 Bid Validity Period 180 days from the date of opening of the Bid 

12 Bid Language English 

13 Bid Currency INR 

Schedule of Bidding Process 

14 Task Key Dates 

15 Uploading of Bid 18-08-2026 

16 
Last date of receipt of Pre-
bid queries 

 

21-08-2026 Up to 14:00 Hrs.  

17 Pre-bid Meeting 21-08-2026 at  11:30 Hrs. (NMRC HQ) 

18 
Last date of issuing 
amendment, if any 
 

25-08-2026  

19 

 

Last Date of Bid Submission 

 

28-08-2026 Up to 15:00 Hrs. 

20 
Date of Technical Bid 

Opening 
28-08-2026 at 15:30 Hrs. 

21 Consortium / JV to be allowed No 

22 Performance Security 

10% of the Contract Value, to be furnished as Performance 

Bank Guarantee through a Bank located at Delhi NCR. The 

Performance Bank Guarantee would be required to be 

submitted to NMRC. 

 

http://www.nmrcnoida.com/
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1.2 Minimum Eligibility Criteria 

The Bidder’s competence and capability is proposed to be established by the following parameters. 

The Bidder should meet all the criteria given in this section. 

a. Sole proprietorship, registered partnership firm (including LLP), public limited company and 

private limited company can submit the Bid. The firms and companies should be registered in 

India and at least one office should be in Delhi NCR. 

b. The Bidder should have a minimum experience of having satisfactorily and successfully 

completed similar works in India during the last 7 (Seven) years period ending on the last day 

of the month previous to the one in which the bids are invited, which should be either of the 

following: 

(i) One similar completed work costing not less than the amount equal to ₹ 1.68 Crore (Rupees 

One Crore Sixty Eight Lakhs Only) 

                                                                     OR 

(ii) Two similar completed works each costing not less than the amount equal to ₹ 1.05 Crore 

(Rupees One Crore Five Lakhs Only) 

                                                                       OR 

(iii) Three similar completed works each costing not less than the amount equal to ₹ 0.84 Crore 

(Rupees Eighty Four Lakhs Only) 

 

Definition of Similar Works: “Works involving supply, installation, testing and commissioning, 

and/or repair, overhauling, refurbishment, maintenance (AMC/CAMC) or up gradation of 

Automatic Fare Collection (AFC) System equipment, including AFC Gates, in any Metro Rail System 

/ RRTS within India.” 

The Bidder must have satisfactorily carried out at least 5 (Five) years of AMC/CAMC or repair and 

maintenance of an AFC project. 

c. The Bidder will not be provided any additional cost for seamless integration of the 

repaired/restored AFC Gates with the existing AFC system. 

d.   The Bidder shall submit an undertaking from the existing AFC service provider for the 

necessary software / application support for integrating the AFC Gates and their sub-

assemblies (such as readers, validators, scanners, display units and controller boards) with 

the existing AFC software / application / system. The undertaking shall be submitted in the 

format at Form-9 of this RFP. 

e. The Bidder will have to demonstrate a Proof of Concept (PoC) for seamless integration of the 

repaired/restored AFC Gate and its sub-assemblies with the existing AFC system. Only those 

Bidders will be considered technically responsive who are successfully able to demonstrate 

the PoC. 

f. Bidders are required to enclose copies of the work orders and work completion certificates in 

support of the above with the Technical Bid. The work completion certificate shall clearly 

indicate the nature/scope of work, actual completion cost and actual date of completion for 

such work. Without proper and valid certificates from the Employers, the bid will be rejected. 
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g. The Bidder should have a minimum Average Annual Turnover of 1.68 Crore (Rupees One Crore 

Sixty Eight Lakhs Only) in the last 5 (Five) audited Financial Years (2020-21, 2021-22, 2022-23, 

2023-24, 2024-25) preceding the Bid Due Date. 

h. Working Capital / Net Cash Flow (Current Assets minus Current Liabilities) should be greater 

than or equal to ₹ 0.30 Crore (Rupees Thirty Lakh Only) in the last audited Financial Year. 

i. Net Worth of the Bidder should be greater than or equal to ₹ 0.42 Crore (Rupees Forty Two 

Lakh Only) in the last audited Financial Year. 

j. Profit Before Tax should be positive in at least 2 (Two) years out of the last 5 (Five) audited 

Financial Years (2020-21, 2021-22, 2022-23, 2023-24, 2024-25). 

k. The Bidder should be registered with the Goods and Services Tax Authorities. 

l.  The Bidder shall submit an undertaking, on its letterhead and signed by its authorised 

signatory, to the effect that it has not been blacklisted by any Government Agency in the last 

5 (five) years. 

m. NMRC / any other Metro Organization (100% owned by Govt.) / Ministry of Housing & Urban 

Affairs / Order of Ministry of Commerce applicable to all Ministries must not have banned 

business with the tenderer as on the date of Bid submission for “Repair and Maintenance of 

Automatic Fare Collection (AFC) Gates installed at Noida Metro Stations and Central 

Location”. The tenderer should submit an undertaking to this effect in Form-8 of this Tender. 

n. Bidders are required to provide a self-attested copy of the Bid document and this RFP, duly 

signed and stamped on each page as a token of unconditional acceptance. 

 

Note:  

Bidders are required to go through the website http://etender.up.nic.in for submitting the open            

e- bid.  

 

http://etender.up.nic.in/
http://etender.up.nic.in/
http://etender.up.nic.in/
http://etender.up.nic.in/

