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Disclaimer

This Request for Proposal (RFP) Document (or “E-Tender” or “E-Bid”) for “Mechanized Cleaning
and Housekeeping Works at NMRC Stations from Sec 51 to Sec 83 & RSS 83 — HK-C1.1
(Package 01)” contains brief information about the scope of work and selection process for the
Bidder (‘the Contractor’ or “the Tenderer” or “the Applicant”). The purpose of the Document is to

provide the Bidders with information to assist the formulation of their Bidding Documents.

While all efforts have been made to ensure the accuracy of information contained in this RFP
Document, this Document does not purport to contain all the information required by the Bidders.
The Bidders should conduct their own independent assessment, investigations and analysis and
should check the reliability, accuracy and completeness of the information at their end and obtain
independent advice from relevant sources as required before submission of their Bid/s. Noida
Metro Rail Corporation Ltd. (“NMRC” or “the Corporation”) or any of its employees or advisors shall
incur no liability under any law, statute, rules or regulations as to the accuracy or completeness of
the RFP Document.

NMRC reserves the right to change any or all conditions/information set in this RFP Document by
way of revision, deletion, updating or annulment through issuance of appropriate addendum as

NMRC may deem fit without assigning any reason thereof.

NMRC reserves the right to accept or reject any or all Bids without giving any reasons thereof.
NMRC will not entertain or be liable for any claim for costs and expenses in relation to the
preparation of the Bid/s to be submitted in terms of this RFP Document.
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Glossary

a)

b)

c)

“Addendum / Amendment” means any written amendment / addendum /corrigendum to this

RFP, from time to time issued by NMRC to the prospective bidders;

“Agreement” means the Contract Agreement to be executed between NMRC and the

selected bidder.

“Applicable Laws” means all laws, brought into force and effect by Govt. of India, State
Governments, local bodies and statutory agencies and rules / regulations / notifications issued
by them from time to time. It also includes judCGMents, decrees, injunctions, writs and orders

of any court or judicial authority as may be in force and effected from time to time.

“Bidder” or “Tenderer” means Sole proprietorship, registered partnership firm, public limited
company, private limited company of any of the above and its Successor in title and assigns

which is submitting its bid pursuant to RFP Documents
“Bid Due Date” means Bid Submission end date and time given in the E-tender

“Commencement Date” means the date of commencement of Contract Agreement as

mentioned in NOA

“Earnest Money Deposit (EMD)” means the refundable amount to be submitted by the Bidder
alongwith RFP documents to NMRC

“NMRC” means Noida Metro Rail Corporation Limited (or “Corporation”)
“Party” means Contractor or Corporation (together they are called “Parties”)

“Performance Bank Guarantee/ Security Deposit” means interest free amount to be
deposited by the Contractor with NMRC as per terms and conditions of Contract Agreement as

a security against the performance of the Contract agreement

“Permits” shall mean and include all applicable statutory, environmental or regulatory
Contracts, authorization, permits, consents, approvals, registrations and franchises from

concerned authorities
“Re. or Rs. or INR” means Indian Rupee
“Revenue Operations Date (ROD)” means the date of operation of metro

“Selected Bidder” means the bidder who has been selected by NMRC, pursuant to the

bidding process for award of Contract.

The words and expressions beginning with capital letters and defined in this document shall,

unlessrepugnant to the context, have the meaning ascribed thereto hereinabove.

Page 3



RFP for Mechanized Cleaning and Housekeeping Works at NMRC Stations from Sec 51 to Sec 83 & RSS 83 — HK-
C1.1 (Package 01)

Data Sheet

Name of the Bid

RFP for Mechanized Cleaning and Housekeeping
Works at NMRC Stations from Sec 51 to Sec 83 &
RSS 83 — HK-C1.1 (Package 01)

2 | Approximate Cost of Work INR 20,10,31,209.43 (including GST & Taxes)
3 | Time-period of contract 4 (Four) years
4 | Method of selection Cost Based Selection (Lowest —L1)
INR 23,600/- (including GST) (Rupees Twenty Three
5 | Bid Processing Fee Thousand) and Six Hundred only through
RTGS/NEFT only payable in favour of Noida Metro
Rail Corporation Limited
6 | Ernest Money Deposit (EMD) INR 20.10 Laknh /- (Rupees Twenty Lakh Ten
Thousand only)
7 | Financial Bid to be submitted | Yes
together with Technical Bid
CCGM (Technical)
Name of the Corporation’s official | Noida Metro Rail Corporation Limited,
8 for  addressing  queries  and Block-11l, 3rd Floor, Ganga Shopping Complex,
clarifications Sector-29, Noida 201301
Email: nmrcnoida@CGMail.com
Website:www.nmrcnoida.com,
http://etender.up.nic.in
9 | Bid Validity Period 180 days
10 | Bid Language English
11 | Bid Currency INR

Schedule of Bidding Process
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Task

Key Dates

Uploading of Bid

08/01/2024

12

Pre-bid Meeting

15/01/2024, 11:30 hrs (IST)

Last date of seeking clarification, if 16/01/2024
any
Last date of issuing amendment, if 23/01/2024

any

Last Date of Bid Submission

31/01/2024, 15:00 hrs (IST)

Date of Technical Bid Opening

31/01/2024 15:30 hrs (IST)

13

JV/Consortium to be allowed

No

14

Account details

For Bid Processing Fee & EMD

State Bank of India (04077) — Sector 18, Noida
Gautam Budh Nagar, Uttar Pradesh -201301 IFSC
Code: SBINO004077

Alc No. 37707840592

Noida Metro Rail Corporation Ltd.

Note:

(i) The RFPs are invited for 3 Packages (HK-C1.1, C2.1, C3.1). Bidders may bid for all three.

However, if the Bidder is selected in any 2 packages then the Financial proposal of such Bidder

will not be opened for 3 Package.

(ii) Tender Cost and Tender Security are exempted for Micro & Small Enterprises (MSEs)
registered with District Industries Centre or Khadi & Village Industries Commission or Khadi
&Village Industries Board or Coir Board or National Small Industries Corporation or Dte. of

Handicraft & Handloom or any other bodies

specified by Ministry of Micro, Small Enterprises for appropriate category “Housekeeping/General

Cleaning,” and have valid registration certificate as on date of tender submission.
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The MSEs would not be eligible for exemption of tender security if;
a. Either they are not registered for “Housekeeping/General Cleaning” category.
b. Orthey do not have valid registration as on the date of tender submission.

The tenderers seeking exemption from ‘tender security’, being MSEs, shall ensure their eligibility
w.r.t above and submit registration certificate issued by the body under which they are registered
which clearlymentions category of registration i.e., “Housekeeping/ General Cleaning” and Terminal

Validity of registration.

In absence of any of the above requirements no exemption for ‘tender security’ will be allowed and

tenderers eligibility shall be dealt as if they are not registered with MSEs.

No further clarification shall be sought on the above.

1. In case the bidder who has been exempted Tender Cost/Tender Security being Micro & Small

Enterprise, and;
(i) withdraws his Tender during the period of Tender validity; or

(i) becomes the successful bidder, but fails to commence the work (for whatsoever reasons) as

per terms & conditions of Tender; or
(iii) refuses or neglects to execute the contract; or
(iv) fails to furnish the required Performance Security within the specified time,

The bidder shall be debarred from participating in future tenders for a period of 1 year from the date
of discharge of tender/date of cancellation of NOA/annulment of award of contract as the case may
be. Thereafter, on expiry of period of debarment, the bidder may be permitted to participate in the

procurement process only on submission of required Tender Cost/ Tender Security.

Further the Employer may advise the authority responsible for issuing the exemption certificate to

take suitable actions against the bidder such as cancellation of enlistment certificate etc.
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Section 1: General Information

1.1.

Background

Noida and Greater Noida are being developed as the satellite towns to New Delhi and more
and more people from Delhi and other areas are shifting to these towns in search of fresh air,
greenery, and better infrastructure. There is a need of providing an efficient, reliable, and
comfortable transportation system for the population intending to settle in these towns and the

public coming to these areas for education, service, and business.

Noida Metro Rail Corporation is a Special Purpose Vehicle (SPV) formed for planning and
executing urban transport projects in Noida, Greater Noida regions. The Company desires to
provide a world-class Public Transportation System with state-of-the-art technology. As such,
the overarching criterion for setting up of the Company is to help create an efficient, safe,

reliable, economical, and affordable public transport system
An elevated metro line between Noida and Greater Noida is operational.

NMRC invites E-Bids for selection of Contractor for granting the Contract for Mechanized
Cleaning and Housekeeping Works at NMRC Stations from Sec 51 to Sec 83 & RSS 83 — HK-
C1.1 (Package 01).

In this regard, the Corporation now invites the interested Bidder/s to submit their proposals as
per provisions of this Request for Proposal Document.

NMRC will shortlist the Bidders on the basis of evaluation criteria mentioned in this RFP
Document. On the basis of the minimum evaluation criteria, qualified Bidders will be
shortlisted. Financial proposal of only qualified Bidders will be opened. The RFPs are invited
in 3 Packages and Bidders may bid for all three. However, if the Bidder is selected in 2

Packages then the Financial proposal of such a Bidder will not be opened for Package 3.

The Successful Bidder shall provide the services as described in Section 2. Terms of

Reference.
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1.2 About Locations

The metro corridor is 29.7 km long and is known as Noida Greater Noida Metro Rail Corridor. It
comprises 21 metro stations starting from Noida Sector 51 in Noida and ends up at Depot Station
in Greater Noida. The Housekeeping services will be required for the following stations. The map is

in Appendix 1: Metro Alignment.
1. Noida Sector 51

2. Noida Sector 50

3. Noida Sector 76

4. Noida Sector 101

5. Noida Sector 81

6. NSEZ

7. Noida Sector 83

8. RSS Sec-83

1.3. Communication
All communications should be addressed to: CGM/Technical
Noida Metro Rail Corporation (NMRC) Limited

Block-I1l, 3rd Floor, Ganga Shopping Complex, Sector-29,Noida -201301

District Gautam Budh Nagar, Uttar PradeshEmail: nmrcnoida@CGMail.com
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Section 2: Terms of Reference

2.1. Scope of Mechanized Cleaning and Housekeeping Works

The selected Tenderer shall be contracted to provide mechanized cleaning and housekeeping
services for all the 08 locations mentioned in 1.2. The contractor will execute mechanized cleaning
and housekeeping works with the suitable, uniformed and trained personnel with the use of

modern equipment, machinery and eco- friendly chemicals for the following works in all stations:

1. Cleaning and housekeeping Works consisting of - Cleaning of Floor areas, Vertical finishes,
Roof arches, Roof ceilings, Glass areas, Doors, windows, Rolling shutters, Railings, False
ceilings, False floorings, Bitumen surfaces, Pavements, Kerb stones, walls, Pillars, Hand rails,

Mirrors, Ceramic / concrete Jalli etc. of the following areas -
a. Concourse
b. Platform
c. Passages
d. Circulating area including Foot Over Bridges / walkway (if any) to the station
e. Pavement
f. Ground Level & Roads (Under NMRC)
g. All rooms and other areas including corridors
h. Stair cases including lift & escalators.
i. Bath rooms and Toilets
j. Parking area

2. Cleaning and washing of Track plinths within the station Boundary of Up and Down Tracks

(Only During Block Period and with Prior Permission of Competent Authority)
3. Cleaning of Underground water tanks & water tanks on Roof.
4. Sanitation of bathrooms and Toilets including supply of necessary items.

5. Minor plumbing in the entire station area (minor plumbing means, leakages arrest of sanitary
items, clear the chokes of urinal, water closet and washbasin etc.)

6. Cleaning & Attention of all the Drains available in the station area.

7. Pest control, Mosquito control and Insect& Rodent control of the entire station area including

allrooms, Lifts, escalators.
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8. Cleaning of Traction, E&M, and Signaling, Telecommunications, and AFC & Miscellaneous

itemsavailable in Station premises
a. Cleaning of lighting Fixtures & Accessories
b. Cleaning of Fans
c. Cleaning of D.G. sets & connected equipment
d. Cleaning of Air conditioners

e. Cleaning of All HT & LT Equipment available in ASS room (Cleaning of HT & LT Equipment

shall be carried out only under strict supervision of authorized person fromteam of NMRC).

f. Cleaning of all LT equipment available in LT switch room (Cleaning of LT Equipment shall be

carried out only under strict supervision of authorized person from team of NMRC).
g. Cleaning of All Equipment available in UPS room (Electrical and Signaling Rooms)
h. Cleaning of Equipment in Signaling room
i. Cleaning of Equipment in Telecommunication room

j- Cleaning of all Automatic Fare collection equipment, Ticket vending machine andsecurity

equipment

k. Cleaning of all Equipment available in Station Control Room, Booking Offices, ExcessFare
Office

I. Cleaning of All Equipment available in Pump room

m. Cleaning of Lifts

n. Cleaning of Escalators

o. Cleaning of portable fire extinguishers/Smoke detectors/ Fire detectors
p. Cleaning of Telephones sets & accessories

g. Cleaning of Computers and accessories

r. Cleaning of Signage boards/Notice boards

s. Cleaning of furniture provided in all rooms/offices

t. Cleaning of Office equipment

u. Cleaning of Fire Hydrants, Fire Panels, All type of pipes, Valves etc.
v. Cleaning of All Switch Boards, Panel Boards

w. Cleaning of Security equipment like Metal detectors, X-ray machines etc.
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x. Cleaning of Automatic Hand Driers, Liquid Soap Dispensers etc.
y. Cleaning of all miscellaneous equipment as available or being provided from time to time
2.2. Tenure

The tenure for Mechanized Cleaning and Housekeeping Services Contract Agreement shall be for
a period of 04 (Four) years, which shall be extendable by 6 months, after reviewing the
performance of the Contractor and depending upon the requirement and administrative

convenience of NMRC in mutual agreement with the Bidder.
2.3. Personnel

The personnel deployed for the cleaning & housekeeping operations should be qualified and
trained in the relevant work and have the knowledge of safety procedures. The contractor shall
submit to Employer requirement duly completed by each staff prior to their deployment on work
site. The minimum qualification and experience of housekeeping personnel should be as

mentioned below.

S. No. Description Minimum Qualification Minimum Experience
required required in Similar Works
1. Team Leader/Manager Graduation 5 Years
2. Supervisor Graduation 3 years
3. Housekeeping Staff 8th standard

Team leader and Supervisor employed for cleaning and housekeeping works should be trained
and certified from BICS (British Institute of Cleaning Sciences, Gurgaon) or Forbes Pro Academy
of Eureka Forbes. They shall in turn train their other Housekeeping Personnel under them.

Certificate of Team leader and supervisor should be produced before start of work.

The Personnel deployed should be covered with all statutory requirements at the cost of the
contractor. The payment to housekeeping staff be made through bank except in unavoidable
circumstances. Details of payments duly certified by the bank to be submitted with next month’s bill
without which payment will not be released.

The personnel should be smartly dressed in neat and clean uniforms having firms logo, the uniform
and personal protection equipment (Shoes, helmet, gloves etc.) should be provided free of cost by

the contractor.
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2.4. Specifications

The details pertaining to number of exits, number of washrooms, cleaners’ rooms, Glass cleaning
areas, number of water taps available for wet cleaning purposes and number of electric sockets
available for powering the equipment are mentioned in Appendix 2: Station-wise details of

Available Facilities.

The deployment of minimum number of personnel for the cleaning and housekeeping purpose for

the package is mentioned in Appendix 3.
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Section 3: Instructions to Bidders

3.1. General instructions

a. A tenderer shall submit only one bid in the same tendering process, either individually as a
tenderer. A tenderer who submits or participates in, more than one bid will cause all of the
proposals in which the tenderer has participated to be disqualified. No tenderer can be a sub-
contractor while submitting a bid in the same bidding process. A tenderer, if acting in the
capacity of subcontractor in any bid, may participate in more than one bid, but only in that

capacity.

b. The Bidder shall initiate, and actively pursue and involve itself in all investigations and enquiries,
Corporation feedbacks, information, convening of and attendance at meetings, and in any other
activities as are or may be necessary for producing high quality work as per the requirements.

c. The Bidder shall carry out the services in compliance with the provisions of this Agreement. Any
and all changes necessary to ensure that the Bidder's documents conform to the intent and
purpose set out in the Agreement, shall be made at the Bidder's own expense. The Bidder
represents that it is a professional and experienced company, and hereby agrees to bear full

responsibility for the correctness and technical merit of the services performed.

d. Bidders shall be evaluated on the basis of the Evaluation Criteria specified in this document.
Bidders shall be deemed to have understood and agreed that no explanation or justification for
any aspect of the Selection Process will be given and that NMRC’s decisions are without any

right of appeal whatsoever.

e. Any entity which has been barred by the Central/State Government in India or by any entity
controlled by them, from participating in any project, and the bar subsists as on the date of Bid,
would not be eligible to submit an e - Bid.

f. Bidders are encouraged to inform themselves fully about the assignment and the local
conditions before submitting the e-Bid by paying a visit to the Corporation and/or by sending

written queries to NMRC before the last date for receiving queries/clarifications.

g. NMRC shall not be liable for any omission, mistake or error on the part of the Bidder in respect
of any of the above or on account of any matter or thing arising out of or concerning or relating
to e-Bid or the Selection Process, including any error or mistake therein or in any information or
data given by NMRC.

h. The currency for the purpose of the Proposal shall be the Indian Rupee (INR).
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Tenderers shall not have a conflict of interest. All Tenderers found to have a conflict of interest
shall be disqualified. Tenderers shall be considered to have a conflict of interest with one or
more parties in this bidding process, if:

A tenderer has been engaged by the Employer to provide consulting services for the

preparation related to procurement or implementation of the project;

. A tenderer is any associates/affiliates (inclusive of parent firms) mentioned in subparagraph

above; or

A tenderer lends, or temporarily seconds its personnel to firms or organizations which are
engaged in consulting services for the preparation related to procurement for an implementation

of the project, if the personnel would be involved in any capacity on the same project.

3.1.1. Cost of Bid Document / e-Tender Processing Fee

. The tenderer shall bear all costs associated with the preparation and submission of its e-Bid

and Noida Metro Rail Corporation Ltd. (“NMRC” or “the Corporation”), will in no case be

responsible or liable for these costs, regardless of the conduct or outcome of the e-Bid process.

. This tender document is available on the web site http://etender.up.nic.in or on NMRC website

(www.nmrcnoida.com) to enable the tenderers to view, download the e-Bid document and

submit e-Bids online up to the last date and time mentioned in e-Tender notice/e-tender
document against this e-Tender. The tenderers shall have to pay cost of bid document/ e-
Tender processing fee of as mentioned in Data Sheet through RTGS/NEFT only payable in
favor of Noida Metro Rail Corporation Limited in the A/c No. mentioned in Data Sheet. The
scanned copy of RTGS/NEFT receipt with transaction Id certified by the same bank must be
enclosed along with the e-Bid. This cost of bid document/ e-Tender processing fee as
mentionedin Data Sheet will be non-refundable. Tender without cost of bid document/ e-Tender

processingfee in the prescribed form, will not be accepted.

3.1.2. Acknowledgement by Bidder

It shall be deemed that by submitting the e-Bid, the Bidder has:
made a complete and careful examination of the e-Bid;
received all relevant information requested from NMRC;

acknowledged and accepted the risk of inadequacy, error or mistake in the information
providedin the e-Bid or furnished by or on behalf of NMRC;
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d. satisfied itself about all matters, things, and information, necessary and required for

submittingan informed Application and performance of all its obligations thereunder;
e. acknowledged that it does not have a Conflict of Interest; and
f. agreed to be bound by the undertaking provided by it under and in terms hereof.
3.1.3. Availability of Bid Document

This Bid document is available on the web site http://etender.up.nic.in or on Noida Metro website

www.nmrcnoida.com to enable the Bidders to view, download the e-Bid document and submit e-

Bids online up to the last date and time mentioned in e-Bidder notice/ e-Bid document. The
Bidder's shall have to pay e-Bid document fee and EMD as mentioned in Data sheet through
RTGS/ NEFT on addresses given in data sheet. The scanned copy of RTGS/ NEFT with
transaction ID certified by the same bank must be enclosed along with the e-Bid. This e-Bid
document fee will be non-refundable. Bid without Bid fee in the prescribe form will not be accepted.

3.1.4. Clarifications of e-Bid

a. During evaluation of e-Bid, NMRC may, at its discretion, ask the Bidder for a clarification of

his/her e-Bid. The request for clarification shall be in writing.

b. Any queries or request for additional information concerning this RFP shall be submitted in
writing or by fax and e-mail to the CGM (Technical), NMRC only before or during Pre-Bid
Meeting held at NMRC. The envelopes/ communication shall clearly bear the following
identification/ title: "Queries/ Request for Additional Information: RFP for Mechanized
Cleaning and Housekeeping Works at NMRC Stations from Sec 51 to Sec 83 & RSS 83 —
HK-C1.1 (Package 01) ". The responses will be posted to all such queries on the official
Website www.nmrcnoida.com. NMRC reserves the right not to respond to any questions or
provide any clarifications, in its sole discretion, and nothing in this Clause shall be taken or read

as compelling or requiring NMRC to respond to any question or to provide any clarification.

c. A pre- submission meeting shall be called on the date mentioned in Data Sheet at NMRC
Office. Any change corresponding to date, if any, shall be communicated to the Bidder vide
NMRC/ e- Tendering website.

d. In case the Bidder seeks for any queries, he shall send letter or e-mail to the correspondence

address given in Data Sheet.

e. However, NMRC shall not entertain any correspondence from the Bidders during the period of
e- Bid opening to selection of the successful Bidder. Any wrong practice shall be dealt in

accordance with the Section 5.14 of this e-Bid document under Fraud and Corrupt Practices.
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The Tenderer is advised to visit and examine the Site of Works and its surroundings and obtain
for himself on his own responsibility all information that may be necessary for preparing the
Tender and entering into a contract for the proposed work. The costs of visiting the Site shall be
borne by the Tenderer. It shall be deemed that the Contractor has undertaken a visit to the Site

of Works and is aware of the site conditions prior to the submission of the tender documents.

The Tenderer and any of his personnel will be granted permission by the Employer to enter
upon his premises and lands for the purpose of such inspection, but only upon the express
condition that the Tenderer, and his personnel, will release and indemnify the Employer and his
personnel from and against all liability in respect thereof and will be responsible for death or
personal injury, loss of or damage to property and any other loss, damage, costs and expenses

incurred as a result of the inspection.

3.1.5. Amendment of e-Bid Document

a.

At any time prior to the deadline for submission of e-Bid, NMRC may, for any reason, whether
at its on in iterative or in response to a clarification requested by a prospective Bidder, modify
the e-Bid document by amendments. Such amendments shall be uploaded on the e-

procurement website http:/etender.up.nic.inor NMRC’s website www.nmrcnoida.com. The

relevant clauses of the e-Bid document shall be treated as amended accordingly.

. It shall be the sole responsibility of the prospective Bidder to check the web site

http//etender.up.nic.in_and NMRC’s website www.nmrcnoida.com from time to time for any

amendment in the e-Bid documents. In case of failure to get the amendments, if any, NMRC

shall not be responsible for it.

In order to allow prospective e-Bids a reasonable time to take the amendment into account in
preparing their e-Bids, NMRC, at the discretion, may extend the deadline for the submission of
e-Bids. Such extensions shall be uploaded on the e-procurement website

http://etender.up.nic.inor NMRC’s website www.nmrcnoida.com.

3.2. Preparation and submission of Bids

3.2.1.Language of e-Bid

The e-Bid prepared by the Bidder, as well as all correspondence and documents relating to the e-

Bid exchanged by the Bidder and NMRC shall be written in English language. Only English

numerals shall beused in the e-Bid. The correspondence and documents in any other language

must be accompanied by transcripts verified by the Embassy of Home Country or equivalent.
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3.2.2. Documents constituting the e-Bid
The e-Bid prepared by the Bidder shall comprise the following components:
a. Technical e-Bid- Technical e-Bid will comprise of -

i. Fee details - Details of Bid processing fee and prescribed EMD

ii. Eligibility details - Includes copies of required documents in PDF format justifying that the
Bidder is qualified to perform the contract if his/her bid is accepted and the Bidder has financial
& technical capability necessary to perform the contract and meets the criteria outlined in the
Qualification requirement and technical specification and fulfill all the conditions of the contract.

iii. Technical evaluation - Details of all documents needed for Technical evaluation as mentioned
in this RFP

b. Financial e-Bid -

i. Price bid — Bill of Quantities in XLS format to be filled in after downloading from the e-

Procurement website for this e-tender (http://etender.up.nic.in). There shall be a single

financial quote for the package for which the bid is submitted.
3.2.3.Documents establishing Bidder's Qualification

a. The Bidder shall furnish, as part of its technical e-Bid, documents establishing the Bidder's
qualification to perform the contract if its e-Bid is accepted. The documentary evidence should

be submitted by the Bidder electronically in the PDF format.

b. The documentary evidence of Bidder's qualification to perform the contract if its e-Bid is

accepted shall be as per qualification requirements specified in e-Bid document.
3.2.4.E-Bid form

The Bidder shall complete the e-Bid form and the appropriate price schedule/BOQ furnished in

the e-Bid document.

3.2.5.E-Bid Currency

Prices shall be quoted in Indian Rupees only.
3.2.6.Formats and Signing of e-Bid

a. The Bidder shall prepare one electronic copy of the technical e-Bid and financial e-Bid

separately.

b. The e-Bid document shall be digitally signed, at the time of uploading, by the Bidder or a
person or persons duly authorized to bind the Bidder to the contract. The later authorization

shall be indicated by a scanned copy of written power-of attorney accompanying the e-Bid. All
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the pages/documents of the e-Bid that are to be uploaded shall be digitally signed by the
person authorized to sign the e-Bid.

Bidders should provide all the information as per the RFP and in the specified formats. NMRC
reserves the rights to reject any proposal that is not in the specified formats.

In case the Bidders intends to provide additional information for which specified space in the

given format is not sufficient, it can be furnished in duly stamped and signed PDFs.

3.2.7. Deadline for submission of e-Bid

E-Bid (Technical and financial) must be submitted by the Bidder at e-procurement website

http://etender.up.nic.in not later than the time specified on the prescribed date (as the server time

displayed in the e-procurement website). NMRC may, at its discretion, extend this deadline for

submission of e-Bid by amending the e-Bid document, in which case all rights and obligations of

NMRC and Bidders previously subject to the deadline will thereafter be subject to the deadline as

extended.

3.2.8. Submission of e-Bid

a.

The bid submission module of e-procurement website http://etender.up.nic.in enables the

Bidders to submit the e-Bid online in response to this e-Bid published by NMRC.

. Bid submission can be done only from the bid submission start date and time till the bid

submission end date and time given in the e-Bid. Bidders should start the bid submission

process well in advance so that they can submit their e-Bid in time.

. The Bidder should submit their e-Bid considering the server time displayed in the e-

procurement website. This server time is the time by which the e-Bid submission activity will be
allowed till the permissible time on the last/end date of submission indicated in the e-Bid

schedule.

. Once the e-Bid submission date and time is over, the Bidders cannot submit their e-Bid. For

delay in submission of e-Bid due to any reasons, the Bidders shall only be held responsible.

The Bidders have to follow the following instructions for submission of their e-Bid:

a.

For participating in e-Bid through the e-Biding system it is necessary for the Bidders to be the

registered users of the e-procurement website http://etender.up.nic.in. The Bidders must obtain

a user login Id and password by registering themselves with U.P. Electronics Corporation Ltd.,
Lucknow if they have not done so previously for registration.

In addition to the normal registration, the Bidder has to register with his/her digital signature

certificate (DSC) in the e-Biding system and subsequently he/she will be allowed to carry out

his/her e-Bid submission activities. Registering the digital signature certificate (DSC) is a one-
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time activity. Before proceeding to register his/her DSC, the Bidder should first log on to the e-
Biding system using the user login option on the home page with the login Id and password with
which he/she has registered.

For successful registration of DSC on e-procurement website http://etender.up.nic.in the Bidder

must ensure that he/she should possess class-2/class-3 DSC issued by any certifying authorities
approved by controller of certifying authorities, Government of India, as the e-procurementwebsite

http://etender.up.nic.in is presently accepting DSC issued by these authorities only. The Bidder can

obtain user login Id and perform DSC registration exercise given above even before the e-Bid
submission date starts. NMRC shall not be held responsible if the Bidder tries to submithis/her e-
Bid at the moment before end date of submission but could not submit due to DSC registration

problem.

c. The Bidder can search for active Bids through "search active tenders" link, select a Bid in which
he/she is interested in and then move it to 'My Tenders' folder using the options available in the
e-Bid submission menu. After selecting and the Bid, for which the Bidder intends to e-Bid, from
"My tenders" folder, the Bidder can place his/her e-Bid by clicking "pay offline" option available
at the end of the view Bid details form. Before this, the Bidder should download the e-Bid
document and price schedule/bill of quantity (BOQ) and study them carefully. The Bidder
should keep allthe documents ready as per the requirements of e-Bid document in the PDF
format except the price schedule /bill of quantity (BOQ) which should be in the XLS format

(excel sheet).

d. After clicking the 'pay offline' option, the Bidder will be redirected to terms and conditions page.
The Bidder should read the terms & conditions before proceeding to fill in the Bid fee and EMD
offline payment details. After entering and saving the Bid fee and EMD details form so that "bid
document preparation and submission" window appears to upload the documents as per
technical (fee details, qualification details, e-Bid form and technical specification details) and
financial (e-Bid form and price schedule/BOQ) schedules/packets given in the Bid details. The
details of the RTGS/NEFT should tally with the details available in the scanned copy and the

dateentered during e-Bid submission time otherwise the e-Bid submitted will not be accepted.

e. Next the Bidder should upload the technical e-Bid documents for fee details (e-Bid fee and
EMD), Qualification details. Before uploading, the Bidder has to select the relevant digital
signature certificate. He may be prompted to enter the digital signature certificate password, if
necessary. For uploading, the Bidder should click "browse" button against each document label
in technical and financial schedules/packets and then upload the relevant PDF/XLS files already
prepared and stored in the Bidder's computer. The required documents for each document label

of technical (fee details, qualification details, e-Bid form, and technical specification details)

Page 22



RFP for Mechanized Cleaning and Housekeeping Works at NMRC Stations from Sec 51 to Sec 83 & RSS 83 — HK-
C1.1 (Package 01)

and Financial ( e-Bid form and price schedule/BOQ) schedules/packets can be clubbed together

to make single different files for each label.

f. The Bidder should click "Encrypt" next for successfully encrypting and uploading of required
documents. during the above process, the e-Bid document are digitally signed using the DSC of
the Bidder and then the documents are encrypted/locked electronically with the DSC's of the bid
openers to ensure that the e-Bid documents are protected, stored and opened by concerned bid

openers only.

g. After successful submission of e-Bid document, a page giving the summary of e-Bid submission
will be displayed confirming end of e-Bid submission process. The Bidder can take a printout of
the bid summary using the "print" option available in the window as an acknowledgement for

future reference.
h. NMRC reserves the right to cancel any or all e-Bids without assigning any reason.
3.2.9. Late e-Bid

a. Bids received by NMRC after the specified time on the Bid Due Date shall not be eligible for
consideration and shall be summarily rejected.

b. The server time indicated in the bid management window on the e- procurement website
http://etender.up.nic.in will be the time by which the e-Bid submission activity will be allowed till
the permissible date and time scheduled in the e-Bid.

c. Once the e-Bid submission date and time is over, the Bidder cannot submit his/her e-Bid. Bidder
has to start the bid submission well in advance so that the submission process passes off
smoothly. The Bidder will only be held responsible if his/her e-Bid is not submitted in time due to

any of his/her problems/faults, for whatsoever reason, during e-Bid submission process.
3.2.10. Withdrawal and resubmission of e-Bid

a. At any point of time, a Bidder can withdraw his/her e-Bid submitted online before the bid
submission end date and time. For withdrawing the Bidder should first log in using his/her login
idand password and subsequently by his/her digital signature certificate on the e-procurement
website http://etender.up.nic.in. The Bidder should then select "My bids" option in the bid
submission menu. The page listing all the bids submitted by the Bidder will be displayed. Click
"View" to see the details of the bid to be withdrawn. After selecting the "bid withdrawal" option
theBidder has to click "Yes" to the message "Do you want to withdraw this bid?" displayed in the
bid information window for the selected bid. The Bidder also has to enter the bid withdrawing
reasons and upload the letter giving the reasons for withdrawing before clicking the "Submit"
button. The Bidder has to confirm again by pressing "OK" button before finally withdrawing
his/her selected e-Bid.
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b. No e-Bid may be withdrawn in the interval between the deadline for submission of e-Bids and
the expiration of period of e- bid validity. Withdrawal of an e-Bid during this interval may result in
the forfeiting of Bidder's e-Bid security.

c. The Bidder can re-submit his/her e-Bid as when required till the e-Bid submission end date and
time. The e-Bid submitted earlier will be replaced by the new one. The payment made by the
Bidder earlier will be used for revised e-Bid and the new e-Bid submission summary generated
after the successful submission of the revised e-Bid will considered for evaluation purposes. For
resubmission, the Bidder should first log in using his/her login Id and password and
subsequently by his/her digital signature certificate on the e-procurement website
http://etender.up.nic.in. The Bidder should then select "My bids" option in the bid submission
menu. The page listing all the bids submitted by the Bidder will be displayed. Click "View" to see
the detail of the e-Bid to be resubmitted. After selecting the "bid resubmission" option, click

"Encrypt & upload" to upload the revised e-Bids documents.

d. The Bidder can submit their revised e-Bids as many times as possible by uploading their e-Bid

documents within the scheduled date & time for submission of e-Bids.
e. No e-Bid can be resubmitted subsequently after the deadline for submission of e-Bids.
3.2.11. NMRC's right to accept any e-Bid and to reject any or all e-Bids.

a. Notwithstanding anything contained in this e-Bid, NMRC reserves the right to accept or reject
anyBid and to annul the Selection Process and reject all Bids, at any time without any liability or
any obligation for such acceptance, rejection or annulment, and without assigning any reasons

thereof.
b. NMRC reserves the right to reject any Bid if:
[l At any time, a material misrepresentation is made or uncovered, or

[1 The Bidder does not provide, within the time specified by NMRC, the supplemental information
sought by NMRC for evaluation of the e-Bid.

c. Such misrepresentation/ improper response may lead to the disqualification of the Bidder. If
such disqualification /rejection occurs after the e-Bid have been opened and the highest
ranking Bidder gets disqualified / rejected, then the NMRC reserves the right to consider the
next best Bidder, or take any other measure as may be deemed fit in the sole discretion of
NMRC, including annulment of the Selection Process.

3.2.12. Period of validity of e-Bid

a. e-Bid shall remain valid for 180 days after the date of e-Bid opening prescribed by NMRC. An e-

Bid valid for a shorter period shall be rejected by NMRC as non-responsive.
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b.

In exceptional circumstances, NMRC may solicit the Bidder's consent to an extension of the

period of e-Bid validity. The request and the response thereto shall be made in writing.

3.213. Correspondence with the Bidder

a.

3.3.

Save and except as provided in this e-Bid, NMRC shall not entertain any correspondence

withany Bidder or its Technical Partners in relation to acceptance or rejection of any e-Bid.

Subject to Clause 3.4.5 no Bidders or its Technical Partners shall contact NMRC on any

matterrelating to his e-Bid from the time of Bid opening to the time contract is awarded.

Any effort by the Bidder or by its Technical Partners to influence NMRC in the Bid evaluation,

Bidcomparison or contract award decisions, may result in the rejection of his Bid.

Earnest Money Deposit

3.3.1. Earnest money deposit (EMD)

a.

The tenderer shall furnish, as part of its e-Bid, an e-Bid security/ EMD as stated in Data Sheet in
form of RTGS/NEFT only in favour Noida Metro Rail Corporation Limited in the A/c No.
mentioned in Data Sheet. The scanned copy of RTGS/NEFT receipt of Security/ EMD with
transaction Id certified by the same bank must be enclosed along with the e-Bid. Tender without
Earnest Money in the prescribed form, will not be accepted.

Bidders submitting bids for more than one package shall be required to submit EMD for each
package as mentioned in Data Sheet for which bid is submitted.

Any e-Bid not secured in accordance with above shall be treated as non-responsive and
rejected by NMRC.

Unsuccessful Bidder's EMD will be returned within 45 days after conclusion or discharge of
thetender.

No interest will be paid by the Purchaser on the Earnest Money Deposit.

The successful Bidder's e-Bid EMD will be adjusted with Performance Bank Guarantee, if

applicable, to be submitted by the Bidder upon signing the contract.
The EMD may be forfeited:

If Bidder (a) withdraws its e-Bid during the period of e-Bid validity specified by the Bidder on
the e- bid form: or (b) does not accept the correction of errors or (¢) modifies its e-Bid price

during the period of e-Bid validity specified by the Bidder on the form.

In case of a successful Bidder, if the Bidder fails to sign the contract with the Corporation.
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3.4. Opening and Evaluation of Bids

3.4.1. Opening of technical e-Bid by NMRC

a.

NMRC will open all technical e-Bids, in the presence of Bidder's representatives who choose to
attend on the prescribed date of opening at NMRC Office. The Bidder's representatives who are
present shall submit the letter to NMRC on the letter head of the company stating that the
representative (name) is authorized to attend the meeting (Please note — The representative is
required to carry a copy during pre-bid and other related meetings as well). He / She shall sign a
register evidencing their attendance at NMRC. In the event of the specified date e-Bid opening
being declared a holiday for the Corporation, the e —bids shall be opened at the appointed time

and place on the next working day.

The Bidder who is participating in e-Bid should ensure that the RTGS/NEFT of Bid Processing
Fee and EMD must be submitted in the prescribed account of NMRC within the duration (strictly
within opening & closing date and time of individual e-Bid) of the work as mentioned in Bid

notice, otherwise, in any case, e-Bid shall be rejected.

. The Bidders names and the presence or absence of requisite e-Bid security and such other

details as NMRC at its discretion may consider appropriate, will be announced at the opening.

3.4.2. Opening of financial e-Bid

a.

After evaluation of technical e-Bid, through the evaluation committee NMRC shall notify those
Bidders whose technical e-Bids were considered non-responsive to the conditions of the
contract and not meeting the technical specifications and qualification requirements indicating

that their financial e-Bids will not be opened.

NMRC will simultaneously notify the Bidders, whose technical e-Bids were considered

acceptableto the Corporation. The notification may sent by e-mail provided by Bidder.

. The financial e-Bids of technically qualified Bidders shall be opened in the presence of

technicallyqualified bidders who choose to attend. The date and time for opening of financial
bids will be communicated to the technically qualified Bidders subsequently after completion of

technical bidsevaluation through e-mail provided by the Bidder.

3.4.3. Correction of Errors

Financial Bids determined to be responsive will be checked by NMRC for any arithmetic errors.
Where there is a discrepancy between the rate quoted in the Financial Bid, in figures and
in words, the amount in words will prevail over the amounts in figures, to the extent of

such discrepancy.
Quoted percentage and amount shall be restricted to the two place after the decimal.
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The amount stated in the Financial Bid will be adjusted by NMRC in accordance with the above
procedure for the correction of errors and shall be considered as binding upon the Bidder. If
the Bidder does not accept the corrected quoted rate of e-Bid, his e-Bid will be rejected, and

his BidSecurity shall be liable for forfeiture in accordance with Clause 3.3.1g.

3.4.4. Examination of e-Bid document

a.

The NMRC will examine the e-Bid to determine if:
They are complete;
They meet all the conditions of the contract;

The required e-Bid Processing fee, EMD and other required documents have been

furnished;

iv. The documents have been properly digitally signed; and

V.

b.

The e-Bids are in order.

Any e-Bid or e-Bids not fulfilling these requirements shall be rejected.

3.4.5. Contacting NMRC

a.

No Bidder shall contact NMRC on any matter relating to his/her e-Bid, from the time of the e-Bid
opening to the time the contract is awarded. If the Bidder wishes to bring additional information

tothe notice of NMRC, he/she can do so in writing.

Any effort by a Bidder to influence NMRC in its decisions on e-Bid evaluation, e- bid comparison

or contract award may result in rejection of the Bidder's e-Bid.

In the event of any information furnished by the Bidder is found false or fabricated, the minimum
punishment shall be debarring /blacklisting from Noida Metro works and legal proceeding can
also be initiated. EMD of such bidders will be forfeited.

3.4.6. Confidentiality

a.

Information relating to the examination, clarification, evaluation, and recommendation for the
Bidders shall not be disclosed to any person who is not officially concerned with the process or
is not a retained professional advisor advising NMRC in relation to or matters arising out of, or
concerning the Bidding Process. Any effort by a Bidder to exert undue or unfair influence in the
process of examination, clarification, evaluation and comparison of Proposal shall result in

outright rejection of the offer, made by the said Bidder.

NMRC shall treat all information, submitted as part of Bid, in confidence and shall require all
those who have access to such material to treat the same in confidence. NMRC may not divulge
any such information unless it is directed to do so by any statutory entity that has the
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powerunder law to require its disclosure or is to enforce or assert any right or privilege of the
statutory entity and/ or NMRC or as may be required by law or in connection with any legal

process.
3.5. Award of Contract
3.5.1. Award Criteria
a. NMRC will award the contract as per evaluation criteria stated in the RFP Document.

b. NMRC will award the contract to the successful Bidder whose bid has been determined to be
responsive to all the conditions of the contract and meeting the eligibility requirement of the

bidding document.
3.5.2. Notice of Award (NOA)

a. Prior to the expiration of the period of e-Bid validity, NMRC will notify the successful Bidder in

writing, by letter/e-mail/fax, that its e-Bid has been accepted.
b. The acceptance of NOA will constitute the formation of the contract.
3.5.3. Signing of contract

At the same time as NMRC notifies the successful Bidder that it's e-Bid has been accepted, the
successful Bidder shall have to sign the Agreement with relevant document as mentioned in the
RFP. The agreement draft along with other related terms and conditions will be same as furnished
in this e-Bid. Any refusal will not be allowed. The Bidder need not download and submit in hard

copies of these documents.
3.5.4. NMRC'’s right to accept any e-Bid and to reject any or all e-Bids

NMRC reserves the right to accept or reject any e-Bid, and to annul the e-Bid process and reject all
e- Bids at any time prior to contract award, without thereby incurring any liability to the affected

tenderer or tenderers.
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Section 4: Eligibility, Evaluation and Selection Process

4.1 Eligibility Criteria

The Bidder's competence and capability is proposed to be established by the following parameters.

The Bidder should meet all the criteria given in this section.

a.

Sole proprietorship, registered partnership firm, public limited company, private limited company

can submit the Bid. The firms and the companies should be registered in India.

The Bidder should have a minimum experience of having satisfactorily completed similar works
during last 7 (seven) years period ending last day of month previous to the one in which the bids

are invited should be either of the following:

One similar completed work costing not less than the amount equal to Rs. 16.08 Crore

(Rupees Sixteen Crore Eight Lakh only) or

Two similar completed works each costing not less than the amount equal to Rs. 10.05

Crore (Rupees Ten Crore Five Lakh only) or

Three similar completed works each costing not less than the amount equal to Rs. 8.04

Crore (Rupees Eight Crore and Four Lakh only)

Definition of Similar Works - Works involving Mechanized Cleaning and housekeeping

works in Railways/Metros/Airports/Bus Depots/Office Premises/Shopping Malls/ Hospitals/

Hotels/Institutes utilizing similar machinery, chemicals and manpower.

. The Bidder should have minimum Average Annual Turnover from similar work of Rs. 4.02

Crore (Rupees Four Crore Two Lakh only) in the last 3 (three) Financial Years (2019-2020,
2020-21, 2021-22) preceding the Bid Due Date.

The Bidder should have minimum Net Worth of Rs. 1 Crore (Rupees One Crore only) in last

audited Financial Year.

The Bidder should have Positive Profit before Tax in at least 2 (two) years, out of the last 5
(five) Financial Years (2017-18, 2018-2019, 2019-2020, 2020-21, 2021-22)

The Bidder should be registered with Labour Department for supply of manpower.

No. of manpower specified in each labour licence, issued by the Labour Welfare Department in
financial year 2021-2022, shall be considered to meet out the requirement of minimum Three
hundred (300) manpower in any District of any state of India in financial year 2021-2022. It
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is hereby clarified that a bidder may have one labour license of minimum Three hundred (300)
manpower in financial year 2021-2022 or may have more than one labour license for different
number of manpower in financial year 2021-2022 to meet out requirement of pre-qualification

h. The Bidder must have either the Registered Office or the functional Branch Office located in
Delhi NCR.

i. The Bidder should be registered with the Goods and Services Tax Authorities.

j. The Bidder should not have been blacklisted/ banned/ declared ineligible for corrupt and
fraudulent practices by the Government of India/ any State Government/ Government Agency
and Supreme court and contracts have been terminated/ foreclosed by any company /
department due to non- fulfilment of Contractual obligation in last 7 (Seven) financial years.

k. The bidder must have minimum working capital (Liquidity) of 71.80 Lacs or more in the last

audited financial year.

Note: The RFPs are invited in 3 Packages. Bidders may bid for all three. However, if the
Bidder is selected in any 2 packages then the Financial proposal of such Bidder will not be

opened for 3" Package.

The Bidder shall also furnish the following documentary proof:

a. For above criteria 4.1a

i. Registration certificate of the firm/ Partnership deed/ certificate of incorporation, etc.
ii. Articles of Association and Memorandum of Association (if applicable)

b. For above criteria 4.1b

i. Form 4: Work Experience with documentary evidence

In case the work is executed for private client, copy of work order, bill of quantities, bill wise details
of payment received certified by C.A., T.D.S certificates for all payments received and copy of

final/last bill paid by client shall also be submitted.
c. For above criteria 4.1 c,d,e &k
i. Form 5: Financial Capability Details

ii. A copy of the Audited balance sheets and Profit and Loss Statements for the last 5 (five)

financial years

In case the Financial Statements for the latest financial year are not audited and therefore the
Bidder cannot make it available, the Bidder shall give an undertaking to thiseffect and the statutory

auditor/charted accountant shall certify the same. In such a case,the Bidder shall provide the
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Audited Financial Statements for 4 (four) years preceding the year for which the Audited Financial
Statement is not being provided. Also, pertaining to latest financial year, the bidder shall submit an
affidavit certifying that “The Annual Accounts have not been audited so far. We are submitting the
CA certified provisional accounts, which shall be substantiated by the Audited Accounts, when

prepared.”

iii. Self-attested copy of PAN, ITR for last 5 years

d. For above criteria 4.1f

i. Self-attested copy of certificate of Labour Department for supply of manpower
e. For above criteria 4.1g

i. Self-attested copy of ESI and EPF registration certificate

ii. Form 11: Personnel Details

(Self-attested copy of EPF registration number with Challan copy of the EPF submitted for at least
300 personnel; Self-attested copy of ESI registration number with Challan copy of the ESI

submitted for at least 300 personnel)

f. For above criteria 4.1h

i. Proof of Registered Office or the functional Branch Office located in Delhi NCR
g. For above criteria 4.1i

i. Copy of GST registration certificate

h. For above criteria 4.1]

i. Form 8: Undertaking

4.2 Bid Capacity Criteria

The Bidders will be qualified only if their available bid capacity is more than the approximate cost of
work as per RFP (Refer Form 6: Bid Capacity Information). Available bid capacity will be calculated

based on the following formula:
Available Bid Capacity = 2*A*N - B
Where,

A = Maximum of the value of works executed in any one year during the last five financial years
(updated to the last day of the previous month of tender submission price level assuming 5%
inflation for Indian Rupees every year and 2% for foreign currency portions per year).
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N = No. of years prescribed for completion of the work for which bid is invited

B = Value of existing commitments (as on the last day of the previous month of tender submission)
for on-going works during period of 48 months w.e.f. from the first day of the month of tender

submission.

In the case of a group, the above formula will be applied to each member to the extent of his
proposed participation in the execution of the work. If the proposed % is not provided, equal

participation will be assumed.

The tender submission of tenderers, who do not qualify the minimum eligibility criteria & bid
capacity criteria stipulated above, shall not be considered for further evaluation and therefore

rejected.

4.3 Information of the Technical and Financial Proposal

a. The financial proposal of only technically qualified Bidders shall be opened for evaluation.
b. The Bidder satisfying the criteria under Clause 4.1 shall be considered as qualified.

c. The financial proposal of only qualified Bidders shall be opened for evaluation.

d. The Bidder with the lowest quoted price for the entire term of 04 years in the financial quote (L1

bidder) shall be selected for the award of contract.
4.4 Selection of Bidder

NMRC shall award the Contract for Mechanized Cleaning and Housekeeping Works at NMRC
Stations from Sec 51 to Sec 83 & RSS 83 — HK-C1.1 (Package 01) tothe Lowest Tenderer (L1
bidder), whose tender has been determined to be substantially responsive and compliant to the

requirements contained in the Tender Documents.

a. In case, two or more technically qualified bidders quote the same amount in the Commercial

Bid, andbecome Lowest (i.e. L-1), then the tender would be examined as follows:

» The Average of “Average Annual Turnover’ and “Bid Capacity” shall be calculated for the

determination of the bidder who will be awarded the work.
+ 50% weightage shall be given to both Average Annual Turnover and Bid Capacity.

+ Score(s) = 0.5*A + 0.5*B, where
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The L1 bidder who has the highest / higher Average Annual Turnover from ‘Similar
Works’ (as per Minimum Eligibility Criteria defined in Section 4 under “Definition of
Similar Work”) during the last 3 years ending on the last day of the month
A= preceding the month in which the tender has been floated shall be awarded a
score of 100. Accordingly, remaining agencies will be awarded a relative score
which would be proportionate to the average annual turnover of the agency w.r.t

the highest average annual turnover.

The L1 Bidder who has the highest Bid Capacity as per Clause 4.2 of the RFP shall
be awarded a score of 100. Accordingly, remaining agencies will be awarded a
relative score which would be a proportionate to the Bid Capacity of the agency w.r.t
the highest Bid Capacity

» The Agency with the highest score shall be awarded the work.

» Experience certificate /work completion certificate on client's letter head is mandatory to
ascertain the nature, period andvalue of work which shall be required to be uploaded by the

bidder by the last date of tender submission.

b. Prior to the expiry of the period of bid validity, NMRC will notify the successful bidder in writing,
either through Notice of Award (NOA), that his bid has been accepted.

c. The NOA would be sent in duplicate to the successful bidder, who will return one copy to NMRC
duly acknowledged, signed and stamped by the authorized signatory of the bidder, as an
unconditional acceptance of the NOA, within 10 (ten) days from the date of issue of NOA.

d. No correspondence will be entertained by NMRC from the unsuccessful bidders.
4.5 Notice of Award and Execution of Contract Agreement
a. NMRC will notify the Successful Bidder by a NOA that its bid has been accepted.

b. The Selected Bidder shall, within 10 (ten) days of the receipt of the NOA, sign and return the
duplicate copy of the NOA in acknowledgement thereof along with letter of acceptance of NOA.
In the event, the duplicate copy of the NOA duly signed by the Selected Bidder and letter of
acceptance of NOA is not received by the stipulated date, NMRC may, unless it consents to
extension of time for submission thereof, appropriate the Bid Security of such Bidder as mutually
agreed genuine pre-estimated loss and damage suffered by NMRC on account of failure of the
Selected Bidder to acknowledge the NOA

c. The Successful Bidder shall execute the Contract Agreement within 60 (Sixty) days of the letter

of acceptance of NOA or such extended period as may be decided by the Corporation.
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d. Failure of the Successful Bidder to comply with the requirement of acknowledgement of NOA
shall constitute sufficient grounds for the annulment of the NOA, and forfeiture of the bid

security.

e. The Purchaser reserves the right to increase or decrease the quantity up to 25% of the
quantity offered by the successful tenderer. The bidder is bound to accept the increase
or decrease in the tendered quantity up to 25% under this clause without any change in

unit price.

f. In case the variation in individual items or the group of items as stipulated above, is more than
25% on plus side, the rate for the varied quantity beyond 25% shall be negotiated between the
NMRC and the Contractor and mutually agreed rates arrived at before actual execution of the
extra quantity. In case the contractor executes the extra quantity without written approval of the
NMRC with specific instructions to execute pending the finalization of rates, the payment shall
be made at contract rate only. In the event of disagreement, the Engineer shall fix such rates of
price as are, in his opinion appropriate and shall notify the Contractor accordingly, with a copy to
the Employer. Until such time as rates or prices are agreed or fixed, the Engineer shall
determine provisional rates or prices to enable on account payments to the Contractor.
Alternatively, in the event of disagreement, the Contractor shall have no claim to execute extra
quantities/new items and the Engineer shall be free to get such additional quantities beyond
25% new items executed through any other agency. However, if the Engineer or the Employer
so directs the Contractor shall be bound to carry out any such additional quantities beyond the
limits stated above original quantities and or new items and the disagreement or the difference
regarding rates to be paid for the same shall be settled in the manner laid down under the

conditions for the settlement of dispute.
4.6 Performance Bank Guarantee / Security Deposit

a. To fulfil the requirement of performance bank guarantee during the implementation period, the
Successful Bidder (herein referred to as the “Contractor”) shall deposit 10% of the Contract
Pricein form of FDR/ DD or unconditional and irrevocable Bank Guarantee bond issued by a
scheduled bank in Delhi/NCR in favor of Noida Metro Rail Corporation Limited valid for 5 years
within 30 days from Notice of Award. EMD amount of successful bidder shall be adjusted in the
performance bank guarantee, if applicable. For unsuccessful bidder, EMD shall be refunded
without any interest. In case of extension of tenure by 6 months, the performance bank
guarantee shall be extended by 6 months as well. It is to be ensured that Bank Guarantee

issuing as well as encashing branch located in Delhi/NCR, Noida & Greater Noida region only.
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It is to note that if contract value increases by more than 25% of the original contract value, the

performance bank guarantee shall be increased accordingly.

. A Contract agreement will have to be signed by the Contractor at his cost on proper stamp

paper.Without performance guarantee by Contractor, Contract agreement shall not be signed.

NMRC reserves the right for deduction of NMRC dues from Contractor’'s Performance Bank

Guarantee/ Security Deposit (interest free) for —

Any penalty imposed by NMRC for violation of any terms and conditions of agreement

committed by the Contractor.

. Any amount which NMRC becomes liable to the Government/Third party due to any default of

the Contractor or any of his director/ employees/ representatives/ servant/ agent, etc.

Any payment/ fine made under the order/judCGMent of any court/consumer forum or law

enforcing Contractor or any person duly empowered in his behalf.

. Any outstanding payment/ claims of NMRC remained due after completion of relevant actions as

per agreement.

Once the amount under above Clause is debited, the Contractor shall replenish the Security
Deposit/ Performance Bank Guarantee to the extent the amount is debited within 15 days
period, failing which, it shall be treated as Contractor Event of Default and will entitle NMRC to

deal withthe matter as per the provisions of RFP and Contract Agreement.

4.7 Contract during Proposal Evaluation

. Proposals shall be deemed to be under consideration immediately after they are opened and

until such time NMRC makes official intimation of award/ rejection to the Bidders. While the
Proposals are under consideration, Bidders and/ or their representatives or other interested
parties are advised to refrain from contacting by any means, NMRC and/ or their employees/
representatives on matters related to the Proposals under consideration till the time Contract is
awarded.

Any effort by a Bidder to influence NMRC in its decisions on e-Bid evaluation, e-Bid comparison
or contract award may result in rejection of the Bidder’s e-Bid.

In the event of any information furnished by the agency is found false or fabricated the minimum

punishment shall be debarred/ blacklisting and the legal proceeding may also be initiated.

If the Bidder wishes to bring additional information to the notice of NMRC, he/she can do so in
writing. All correspondence/ enquiry should be submitted to the following in writing by fax/

post/courier:

Page 35



RFP for Mechanized Cleaning and Housekeeping Works at NMRC Stations from Sec 51 to Sec 83 & RSS 83 — HK-
C1.1 (Package 01)

To,

CGM (Technical)

Noida Metro Rail Corporation (NMRC) Limited

Block-lll, 3rd Floor, Ganga Shopping Complex, Sector-29,Noida -201301

District Gautam Budh Nagar, Uttar PradeshEmail: nmrcnoida@CGMail.com

e. No interpretation, revision, or other communication from NMRC regarding this solicitation is

validunless in writing and signed by the competent authority from NMRC.

4.8 Project Financial Terms
4.8.1.Tenure of Agreement

The tenure for Mechanized Cleaning and Housekeeping services Contract Agreement shall be
for aperiod of 04 (Four) years from the Commencement Date which has been agreed by the

parties.
4.8.2.Schedule of Payment

a. The payment will be made on a monthly basis as per the accepted rates based on the activities

carried out as in the Schedule of work defined in Annexures of tender document.

b. The value of all work done in accordance with the Contract, and the amount which is finally due,
and for the purpose of On-account payment, the contractor shall submit detailed activities
carried out as per BOQ recorded in Measurement sheets, Abstract sheets along with recorded
bill for the item executed for checking and payment. Payment will be affected based on unit

rates as approved in the Bill of Quantities.

c. Joint Payment Procedure — Payment shall be made monthly. Attendance of the staff (verifiable
record) and details of deployment of machinery and chemicals is maintained at stations on daily
basis. Preferably online disbursal of wages of staff/ workers to be done and complied
statementto be submitted to NMRC for verification. These records shall be submitted by 25th of
each month to enable NMRC to release 75% of due payment for the current month payment
may be released by 5th of the next month so that wages shall be paid by 7th of next month by
the agency. The detail bills complying all the statutory provisions shall be submitted by 15th of

the next month so that balance 25% payment of preceding month shall be released.

d. No overtime is considered to achieve higher level of safety standards. The tenderer should
consider execution of work in shifts as per Employer’'s Requirement. The agency must ensure

timely payment of Salary, PF, ESI etc. and prompt medical facility to sick/injured and to all staff.

e. The payment of monthly bills will be released only after receipt of documentary evidence

towards.
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vi.

Payments of agreed wages to the personnel deployed in NMRC through Bank Account

Details of EPF and ESI amount deposited for the previous month along with 2 set of copies of
challan and list of workers/ employees for which such EPF, ESI contribution amount has been
deposited. (It is to be noted that Separate Provident Fund Code No./ ECR to be created for
personnel deployed at NMRC). Copy of bill period month’s contract specific EPF Challan, ECR
and ESI Challan.

Copy of bill period month’s contract specific GST Challan /confirmation

. Necessary undertakings /annexure(s).

A certificate from Banker under their bank seal confirming employee wise amount credited to

employees account.
Any other document demanded by NMRC.

A requisite portion of the bill or whole of the bill amount shall be held up till such proofs are not
furnished, at the discretion of the NMRC

The payment shall be done after deducting direct/indirect tax and labour cess etc. as applicable.

. No amount of interest will be payable by NMRC, in case of delay or on any other count.

Necessary certificate of deduction of Income Tax at source shall be issued and furnished to the

Contractor.

Any type of statutory taxes applicable on services under this tender (either in force at present or
made applicable in future by a competent order/notification) will be borne by the Contractor and

the Corporation would make no extra payment on this account.

. No advance payment will be made to the Contractor.

4.8.3. Payment Terms

The Contractor shall preferably be made the payment of the Contract fee and other dues to NMRC
by E-Mode i.e. RTGS/NEFT for credit of the designated account of the Contractor.

a.

b.

Payment for manpower shall be made by NMRC in (INR) Indian Rupees against the documents

as mentioned in Clause above.

The Rates, Per 9 Hours Shift included 1 hour of break Per Day, accepted by NMRC shall remain
fixed/firm through-out the contract period without any variation/escalation, except on account of
revision in Minimum Wages as notified by Central Government, and will be applicable uniformly
for all working days including Weekdays, Weekends, Gazette Holidays, National Holidays,

Festivals etc.
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c. For the purpose of On-account payment, the Contractor shall submit detailed duty hours shifts
carried out at stations/other locations as per NMRC prescribed format for checking and
payment, as required. Payment will be effected based on unit rates as approved in the Bill of

Quantities.

d. The contractor shall be required to make a written request, on their company’s letter head, for
release of 75% of the billing amount corresponding to the services rendered as communicated
byconcerned office of NMRC. The contractor shall be required to submit the same to concerned
office of NMRC within two working days from the date of intimation by concerned office of
NMRC about the shifts manned by the contractor. No other document is required to be

submitted by the contractor with this request.

e. In case the contractor fails to submit the completed bill of a particular billing period for which
75% running account payments has been made then running account payment for the

subsequent month’s services rendered will be reduced to 50%only.

f. The payment shall be made on a monthly basis for numbers of days /Shifts worked in a month.
Payment shall be made only as per attendance recorded in registers in all circumstances. At the
end of the month, the contractor shall submit necessary documents & Bill in the standard format

for payment.

g. If the contractor fails to submit the completed bills of a particular month even after lapse of 2

subsequent months then necessary action for termination of the contract shall be initiated.

Page 38



RFP for Mechanized Cleaning and Housekeeping Works at NMRC Stations from Sec 51 to Sec 83 & RSS 83 — HK-
C1.1 (Package 01)

Section 5: Special Conditions of Contract (SCC)

These conditions shall be part of the contract agreement.
5.1 General Provisions
5.1.1. Governing law and jurisdiction

These general conditions shall be governed by and construed in accordance with the laws in the
territory of India. Irrespective of the place of delivery and the place of payment under the contract,
the contract shall be deemed to have been made at the panel in India from where the acceptance
of tender has been issued. Any dispute arising between the parties or arising out of this project or
these terms shall be subject to the exclusive jurisdiction of, and venue in, the District court located
in Gautam Buddh Nagar, Uttar Pradesh, India.

5.1.2. Notices

a. Any notice, request or consent required or permitted to be given or made pursuant to these
general conditions shall be in writing. Any such notice, request or consent shall be deemed to
have been given or made when delivered in person to an authorized representative of the
party to whom the communication is addressed, or when sent to such party at the mentioned

address.

b. A party may change its address for notice hereunder by giving the other party notice in writing of

such change to the mentioned address.
c. The Contractor shall forthwith notify the Employer of any change in constitution of the firm.
5.1.3. Authorized Representatives

Any action required or permitted to be taken, and any document required or permitted to be
executed under these standard conditions by the Corporation or the Successful Bidder may be

taken or executedby the officials as formally designated by each party.
5.1.4. Taxes and Duties

a. The Contractor and their personnel shall pay such direct and indirect taxes (include GST),
duties, fees, and other impositions levied under the Government of India Act, the amount of

which is deemed to have been included in the Contract Price.

b. The contractor shall maintain details of SGST/UTGST & CGST paid and submit the following for
reimbursement of GST: I. Tax Invoice; GSTR-1 return filled with the respective authority or the
form of return as amended by the Central/State Government time to time & copy of challans in

regard to deposit of GST; Certificate of the Chartered Accountant in regard to turnover of the
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contractor relating to NMRC project and deposit of due taxes with respective tax authorities;
Relevant abstract of filed GSTR-1 return showing the details of relevant tax invoice submitted by

the contractor.

c. The Contractor shall ensure full compliance with tax laws of India with regard to this contract
and shall be solely responsible for the same. He shall submit copies of acknowledgements
evidencing filing of returns every year and shall keep the Employer fully indemnified against

liability of tax, interest, penalty etc, of the Contractor’s in respect thereof, which may arise.

5.2 Commencement, Completion, Modification, Arbitration and Termination of Contract
5.2.1. Effectiveness of Contract

This Contract shall come into effect on the date the Contract is signed by both the parties and such
otherlater date as discussed and agreed with the Bidder. The date the Contract comes into effect is

defined asthe Commencement Date.
5.2.2. Commencement of Services

The Firm shall begin carrying out the Services from the Commencement Date or any such date as

specified by the Corporation.
5.2.3. Expiration of Contract

Unless terminated earlier pursuant to Clause 5.2.6 hereof, these standard conditions shall expire at
the end of such time period after the Commencement Date as given in the time schedule in RFP

Document.
5.2.4. Modifications or Variations

Any modification or variation of the terms and conditions of these standard terms, including any
modification or variation of the scope of the Services, may only be made by written agreement
between the Parties. However, each Party shall give due consideration to any proposals for

modification or variation made by the other Party.
5.2.5. Force Majeure

a. Definition: For the purpose of these standard terms, “Force Majeure” means an event which is
beyond the reasonable control of a Party and which makes a Party’s performance of its
obligations under the Contract impossible or so impractical as to be considered impossible

under the circumstances.
b. No Breach of Contract: The failure of a Party to fulfill any of its obligations under the contract

shall not be considered to be a breach of, or default under, this Contract insofar as such inability
arises from an event of Force Majeure, provided that the Party affected by such an event (a) has

taken all reasonable precautions, due care and reasonable alternative measures in order to
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carryout the terms and conditions of this Contract, and (b) has informed the other Party as soon
as possible about the occurrence of such an event.

Extension of Time: Any period within which a Party shall, pursuant to this Contract, complete
any action or task, shall be extended for a period equal to the time during which such Party was

unable to perform such action as a result of Force Majeure.

Payments: If the Works shall suffer loss or damage due to such Force Majeure, the Contractor
shall be entitled to have included, in an Interim Payment Certificate, the Cost of work executed

in accordance with the Contract.

5.2.6. Termination of Contract

a.

By the Corporation (NMRC)

The Corporation may terminate this Contract in case of the occurrence of any of the events of

default as specified in paragraphs i through x except vii and viii of this Clause.

vi.

vii.

viii.

If the Contractor fails to commence the work within 15 days from date of signing of contract or

any other time timeframe as communicated by NMRC in written.

If the Contractor does not remedy a failure in the performance of their obligations under the
Contract, within thirty (30) days after being notified or within any further period as the

Corporation may have subsequently approved in writing.

If any information provided by the Contractor in the Bid submission is found to be false later

on.

If the Contractor is not complying with applicable labour laws for the workers/staff deployed on

the project.
If the Contractor becomes insolvent or bankrupt.

If the Contractor, in the judCGMent of the NMRC has engaged in corrupt or fraudulent

practices in competing for or in executing the Contract.

If, as the result of Force Majeure, the Contractor are unable to perform a material portionof the

Services for a period of not less than thirty (30) days.

If the Corporation, in its sole discretion and for any reason whatsoever, decides to terminate

this Contract.

If the Contractor fails to comply with any final decision reached as a result of arbitration

proceedings pursuant to Clause 5.15.2 hereof.

The Contractor suspends or abandons the operations of the Project without prior consent of
NMRC, provided that the Contractor shall be deemed not to have suspended/abandoned

operation if such suspension/abandonment was (i) as a result of Force Majeure Event and is
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only for the period such Force Majeure is continuing, or (ii)or on account of breach by NMRC

of its obligations under this agreement.
Consequences in case of Termination in Event of Default by Contractor

Without prejudice to any other right or remedy which NMRC may have in respect thereof under this
Agreement, upon occurrence of an Event of Default, NMRC shall be entitled to terminate this
Agreement by issuing a Termination Notice to the Contractor, provided that before issuing the
Termination Notice, NMRC shall by a notice in writing inform the Contractor of its intention to issue
the Termination Notice (the “Preliminary Notice”). In case the underlying breach/default is not cured
within a period of 60 (sixty) days from the date of the Preliminary Notice (Cure period), NMRC shall

be entitled to terminate this Agreement by issuing the Termination Notice. Provided further that:

i. If the default is not cured within 30 (thirty) days of the Preliminary Notice, NMRC shall be
entitted to encash the Performance Bank Guarantee with a notice to the Contractor

(Encashment Notice)

i. If the default is not cured within 30 (thirty) days of Encashment Notice and a fresh
Performance Bank Guarantee is not furnished within the same period, NMRC shall be entitled

to issue the Termination Notice.
b. By the Contractor

The Contractor may terminate the Contract, by not less than thirty (30) days’ written notice to the
Corporation, such notice to be given after the occurrence of any of the events specified in

paragraphs i through iii of this Clause:

i.  If the Corporation fails to pay any money due to the Contractor pursuant to the Contract and
not subject to dispute pursuant to Clause hereof within forty-five (45) days after receiving

written notice from the Contractor that such payment is overdue.

ii. If, as the result of Force Majeure, the Contractor is unable to perform a material portion of the

Services for a period of not less than thirty (30) days.

ii. If the Corporation fails to comply with any final decision reached as a result of arbitration

pursuant to Clause 5.15.2 hereof.
5.2.7. Upon Termination of this Agreement for any reason whatsoever

a. The termination of this Agreement shall not release either party from its obligation to pay any
sums then owing to the other party nor from the obligation to perform or discharge any liability

that had been incurred prior thereto.
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5.3 Deployment

The man day (deployment) is for nine hours shift which includes 1 hour break. Timings of the shift

are changeable and shall be fixed by NMRC from time to time depending upon the requirement /

traffic pattern at different stations / locations of NMRC.

5.4 Contract Labour Appearance and Requirements

a.

The Housekeeping personnel shall dress in neat, clean and prescribed uniform with proper

namebadge prominently displayed.

The Housekeeping personnel shall acquaint themselves with the station systems at respective

Noida Metro Stations / other installations.

. The Character and Antecedents of all the Housekeeping Personnel and Supervisors before

beingdeployed in NMRC system, shall be got verified from the local police authorities. A copy of
the CV (Resume) and Character and Antecedent Verification report shall be deposited by the
Contractor to NMRC before the commencement of the services.

5.5 Obligations of the Contractor

a.

Conflict of Interests: The Contractor shall hold the Corporation’s interests paramount, without
any consideration for future work, and strictly avoid conflict with other assignments or their own

corporate interests.

. Prohibition of Conflicting Activities: The Contractor shall not engage, and shall cause their

Personnel as well as their Sub-Firms and their Personnel not to engage, either directly or
indirectly, in any business or professional activities which would conflict with the activities

assigned to them under this Contract.

Confidentiality: Except with the prior written consent of the Corporation, the Contractor and the
Personnel shall not at any time communicate to any person or entity any information, maps,
images, reports, etc. acquired in the course of the Services, nor shall the Contractor and the
Personnel make public the recommendations formulated in the course of, or as a result of, the

Services. This clause shall survive even after expiry of this contract.

. Accounting, Inspection and Auditing: The Contractor shall keep accurate and systematic

accounts and records in respect of the Services hereunder, in accordance with internationally
accepted accounting principles and in such form and detail as will clearly identify all relevant

timechanges and costs, and the basis thereof.

If any damages / loss / theft etc. occurs in the Station premise / area under supervision due to
personnel’'s negligence / failure during the course of duty or otherwise the same shall be the
sole responsibility of the Contractor and necessary compensation shall be paid by the
Contractor to NMRC as per the actual cost assessed by NMRC.
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f.

The Contractor shall abide by and comply with all the relevant laws and statutory requirements
covered under various laws such as Minimum Wages Act-1948, Employees State Insurance
Act- 1948, Employees Provident Fund & Miscellaneous Provisions Act-1952, Contract Labour
(Regulation and Abolition) Act-1970 and various other acts as applicable from time to time with

regard to the labour / personnel engaged by the Contractor under the contract.

. The contractor should have a valid license from concerned labour authorities, under the

Contract Labour (Regulation and Abolition) Act-1970, during the entire currency of the contract.

. The contractor should have a valid registration with Employees Provident Fund, Employees

Statelnsurance and GST.

The Contractor shall give Basic Training / Familiarization of NMRC’s System / Working to his
personnel before deploying the same in the NMRC system. However, it may be noted that this
period will not be counted as shifts manned by Contractor's personnel for the purpose of
payment under the contract.

The Contractor shall indemnify and hold NMRC harmless from and against all claims, damages,
losses and expenses arising out of, or resulting from the works/services under the contract

provided by the Contractor.

The Contractor shall have his own Establishment / Set-up / Machinery / Mechanism / Training
Institute with related Training Aids (or should have tie up with a professional Training Agency),
required Vehicles, Execution & Supervision team etc. at his own cost to ensure correct and

satisfactory performance of his liabilities and responsibilities under the contract.

Contractor shall ensure that its personnel shall not at any time, without the consent of NMRC, in
writing, divulge or make known any trust, accounts, matter or transaction undertaken or handled

by NMRC and shall not disclose to any person information to the affairs of NMRC.

.Contractor shall deploy his personnel only after obtaining NMRC’s approval duly submitting

Curriculum Vitae (CV) of these personnel to NMRC in advance. For any change in Contractor’s
personnel, NMRC shall be advised at least one week in advance and Contractor shall be

required to obtain NMRC'’s approval for all such changes along with their CVs.

. All necessary reports, records, registers and other information, under the Contract and all other

Statutory Laws, shall be deposited by the Contractor on demand by NMRC.

. The Contractor will maintain all record of property & equipment of NMRC handed over to him for

use or under his control. Any damage or loss caused by Contractor’s persons to the property &
equipment of NMRC Ltd. in whatever form may be recovered from the Contractor. Contractor
shall not be held responsible for the damages/sabotage caused to the property of NMRC due to

the trade union / riots / mobs / armed dacoit activities or any other event of force majeure.
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p.- The Contractor shall ensure that personnel deployed under the contract are not members of any

union.

g. Agency shall be submitt and maintained Muster Roll/Form D of manpower deployed for the

execution of services.

r. Register of shift schedule specifying allocation of duties to the personnel shall be maintained by

the Contractor.
5.6 Coordination with Other Contractors

The Contractor shall plan and execute the contractual work in coordination & in co-operation with

other Contractors working for similar/other contracts.
5.7 Contractor’s Obligations towards Tax Laws

The Contractor shall ensure full compliance with various Tax Laws of India with regard to this
contract and shall be solely responsible for the same. He shall submit copies of
acknowledgements, evidencing filing of returns every year and shall keep NMRC fully indemnified

against liability of tax, interest, penalty etc. of the contract in respect thereof, which may arise.
5.8 Compliances

a. In the event of default being made in the payment of any money in respect of wages of any
person employed by the Contractor for carrying out of this contract and if a claim therefore is
filedin the office of the Labour Authorities and proof thereof is furnished to the satisfaction of the
Labour Authorities, NMRC may, failing payment of the said money by the Contractor, make
payment of such claim on behalf of the Contractor to the said Labour Authorities and any sums

so paid shall be recoverable by NMRC from the Contractor.

b. If any money shall, as a result of any instructions from the Labour Authorities or claim or
application made under any of the Labour Laws, or Regulations, is directed to be paid by
NMRC, such money shall be deemed to be payable by the Contractor to NMRC within seven
days after the same shall have been demanded from the Contractor. NMRC shall be entitled to
recover the amount from the Contractor by deduction from money due to the Contractor.

c. Salary / Payment to the contracted employees shall be made by 7th of every month by the

Contractor.

d. The Team Leader/Supervisor/Housekeeping staff will be employee of the Contractor and all
Statutory / Other liabilities will be paid by the Contractor such as ESI, PF and expenditure on

Uniform, etc.

e. As far as EPF & MP Act, 1952 is concerned, it shall be the duty of the Contractor to deposit the
PF subscription, deducted from the payment of the labour engaged and equal amount of
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contribution made (Employer's Share) with the PF authorities within 7 days of close of every
month. Contractor shall give particulars of the employees engaged by him for NMRC works
and is required to submit details to NMRC. In any eventuality if the Contractor fails to remit
employee/employer’s contribution towards PF subscription etc. within the stipulated time, NMRC
is entitledto recover the equal amount from any money due or accrue to the Contractor under
this or any other contract with NMRC and deposit the amount in the name of the Contractor with

RPFC with an advice to RPFC, duly furnishing particulars of labour engaged for NMRC works.
During the currency of contract agreement, the Contractor shall abide by all statutory laws.

The Contractor shall, if required by the Employer, deliver to the Engineer or to his office; a return
in detail, in such form and at such intervals as the Employer may prescribe, showing the number
of labour employed in different categories by the Contractor or his subcontractors on the Site. In
case of death of staff, the agency is required to deposit Rs. 1,00,000/in NMRC Labour welfare
fund to enable NMRC to release Rs 2,00,000/for heir apparent as immediate relief to his
dependent. Subsequently agency should facilitate compensation on priority. Violation of these
basic provisions shall attract a penalty of 5% of average annual contract value and repeated

violations shall lead to termination of contract.

5.9 Obligations of Corporation

NMRC agrees to provide support to the Contractor and undertake to observe, comply with and

perform, subject to and in accordance with the provisions of the Agreement and the Applicable

Laws.

5.9.1. Assistance and Exemptions

The Corporation shall use its best efforts to ensure that it shall provide the Contractor such

assistance asreasonably required for delivering the services.

5.9.2. Facilities

The following facilities will be provided by NMRC-

a.

One room at the designated location, to be utilized as control for day to day operational

requirement, with sufficient lighting arrangement.

Communication facility i.e. Intercom and wireless sets to the personnel as per the NMRC's

assessment

5.10 Good Faith

The Parties undertake to act in good faith with respect to each other’s rights under this Contract

and toadopt all reasonable measures to ensure the realization of the objectives of this Contract.
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5.11 Penalties

a.

g.

For poor quality of housekeeping work i.e. improper cleaning/ sanitation, and drain blockage a
spot fine for Rs 2,000/- to 5,000/-, can be imposed. In addition to this for rodent nuisance,
short deployment of manpower, machinery and cleaning reagents, a spot fine of amounts as
mentioned in tender document shall be imposed. The penalty may be reviewed by the
authority/official higher than the official who levied penalty on written request by the

housekeeping agency.Such request should be made within 15 days of the levy of penalty.

This penalty shall not relieve the contractor from his obligation to execute the works or from

any other of his obligations and liabilities under the contract.

The Contractor shall co-ordinate his programs to the extent feasible with the programs of other
contractors to be engaged at the site or in the vicinity of the site, as furnished by the Engineer
so that the works can be carryout as per the overall programmed.

If any damage to any of the equipment installed at the station due to presence of rodent is
noticed or any damage to equipment due to rodent takes place, a penalty of Rs 2500/- shall be
imposed. For pest control work concerned wing in-charge will certify regarding quality of the

application. Decision of NMRC shall be final.

Contractor shall maintain the attendance Register/Muster Roll/Form D for morning, evening
night and general shift staff. If the short deployment of staff is noticed deduction shall be as per

daily wages for short deployment plus suitable penalty of Rs.1000/- for each short deployment.

Suitable penalty for theft, loss, missing of sanitary and water supply installation/ equipment,
fittings shall be imposed by NMRC. However total penalty should not exceed 10% of contract

value.

Other penalties shall be as per the provisions laid in the tender document

5.12 Security Measures

a.

Security arrangements for the work shall be in accordance with general requirements and the
Contractor shall confirm to such requirements and shall be held responsible for the action or
inaction on the part of his staff, employees. If any employee of contractor is caught stealing
NMRC property, a fine of Rs. 50,000/- shall be imposed on the contractor plus recovery of cost
of material in addition to the police action against the housekeeping staff. Decision of NMRC

shall be final.

Contractor’'s employees and representatives shall wear identification Badges (cards), uniforms,
helmets, gum boots & other safety/protection wear as directed by in charge, and to be
provided by the Contractor. Badges shall identify the Contractor and show the employee’s

name and number and shall be worn at all times while at site.
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c. All vehicles used by the Contractor shall be clearly marked with the Contractor’'s name and

identification mark.
5.13 Accidents

It shall be the entire responsibility of the Contractor to adopt all the safety measures & deploy
manpower that is adequately trained in safety. If any accident occurs within the station area due to
negligence on thepart of the Contractor’s personnel or otherwise, it shall be the full responsibility of

the Contractor only.
5.14 Fraud and Corrupt Practices

a. The Bidders and their respective officers, employees, agents and advisers shall observe
highest standard of ethics during Bidding Process and subsequent to issue of NOA and during
subsistence of Contract Agreement. Notwithstanding anything to the contrary contained
herein, or in the NOA or the Contract Agreement, NMRC may reject a Bid, withdraw the NOA,
or terminate the Contract Agreement, as the case may be, without being liable in any manner
whatsoever to the Bidder or Contractor, as the case may be, if it determines that the Bidder or
Contractor, as the case may be, has, directly or indirectly or through an agent, engaged in
corrupt practice, fraudulent practice, coercive practice, undesirable practice, or restrictive
practice in the Bidding Process. In such an event, NMRC shall been titled to forfeit &
appropriate Bid Security or Security Deposit (interest free)/ Performance Bank Guarantee as
Damages, without prejudice to any other right or remedy available to NMRC under Bidding

Documents and/ or Contract Agreement, or otherwise.

b. Without prejudice to the rights of NMRC under Clause5.14a hereinabove and the rights and
remedies which NMRC may have under the NOA or the Contract Agreement, or otherwise if a
Bidder or Contractor, as the case may be, is found by NMRC to have directly or indirectly or
through an agent, engaged or indulged in any corrupt practice, fraudulent practice, coercive
practice, undesirable practice or restrictive practice during the Bidding Process, or after the
issue of the NOA or the execution of the Contract Agreement, such Bidder or Contractor shall
not be eligible to participate in any tender or RFP issued by NMRC during a period of 3 (three)
years from the date such Bidder is found by NMRC to have engaged, directly or indirectly, in
any corrupt practice, fraudulent practice, coercive practice, undesirable practice or restrictive

practice.

c. For the purposes of this Clause, the following terms shall have the meaning herein after

respectively assigned to them:

i. “Corrupt practice” means the offering, receiving, or soliciting, directly or indirectly, of anything
of value to influence the action of a public official in the selection process or in contract

execution;
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i. “Fraudulent practice” means a misrepresentation or omission of facts in order to influence a

selection process or the execution of a contract;

iii. “Collusive practices” means a scheme or arrangement between the Contractor, with or without
the knowledge of the authority, designed to establish prices at artificial, non- competitive

levels;

iv. “Coercive practices” means harming or threatening to harm, directly or indirectly, persons or
their property to influence their participation in a procurement process, or affect the execution

of a contract
d. Measures to be taken:

i. The Corporation shall have right to cancel the engagement of the Contractor, if found to be
indulged in corrupt, fraudulent, collusive or coercive practices either during the selection

process or during the execution of the contract.
5.15 Settlement of Disputes
5.15.1. Amicable Settlement

The Parties agree that the avoidance or early resolution of disputes is crucial for a smooth
execution of the Contract and the success of the Project. The Parties shall use their best efforts to

settle amicably alldisputes arising out of or in connection with this Contract or its interpretation.
5.15.2. Conciliation

In the event of any dispute, difference of opinion or dispute or claim arising out of or rating to this
license agreement or breach, termination shall firstly be attempted to be settled by conciliator
appointed/nominated by ED/NMRC on receipt of such request from either party. The conciliator
shall make the settlement agreement. The settlement agreement shall we final and binding on the
parties The settlement agreement shall have the same status and effect of an arbitration award

Arbitration:

All disputes relating to this agreement contract or claims arising out of or relating to this agreement
or breach, termination or the invalidity thereof or any issue whether arising during the progress of
the services or after the completion or abandonment thereof or any matter directly or indirectly
connected with this agreement shall be attempted to be settled by mutual discussion and
consultation with parties here of in event of any such disputes or any disrupts or claims are not

settled in aforesaid manner, than the disputes claim shall be referred for arbitration.

The matter referred to arbitrators appointed by Managing Director, NMRC on receipt of such
request from either party. Matters to be arbitrated upon shall be referred to a sole arbitrator, if the
total value of the claim is up to Rs 50 Lakhs and to a panel of 3 arbitrators for the claims of more

than Rs. 50 Lakhs. License shall have to choose the sole arbitrator from the panel of 3 and / or one
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arbitrator from the panel of 5 in case 3 arbitrators are to be appointed. NMRC shall also choose
one arbitrator from this panel of 5 and 2 so chosen will choose the 3 arbitrator from the panel
only. The arbitrators shall be appointed within a period of 30 days from the date of receipt of written

notice / demand of appointment of the arbitrator from either party.

The decision of sole arbitrator / panel of arbitrators shall be binding on all the parties. The cost of
arbitration shall be borne by respective parties equally. The venue of such arbitration shall be
Noida, UP. The parties agree to comply with the awards resulting from arbitration and waive their

rights to any form of appeal insofar as such waiver can validly be made.
Rules Governing Arbitration Proceeding:

The arbitration proceedings shall be governed by Indian arbitration and conciliation act 1996, as

amended from time to time including provisions in force at the time the references made.
5.15.3. Jurisdiction

The Court at Gautam Buddha Nagar, UP shall have the exclusive jurisdiction to try all disputes

between the parties arising out of this agreement.
5.16 Determination or Rescission of Agreement

NMRC without any prejudice to its right against the Contractor in respect of any delay by notice in

writingabsolutely determines the contract in any of the following cases:

a. If the Contractor being a firm/company shall pass a resolution or the court shall make any order
that the firm/ company shall be wound up or if a receiver or a manager on behalf of the creditor
shall be appointed or if circumstances shall arise which entitle the court or creditor to appoint a

receiver or a manager or which entitled the court to make up a winding order.
b. If the Contractor is in breach of any of terms of Agreement

c. When the Contractor has made himself liable for action under any of the cases aforesaid

theCorporation shall have powers :
i. To determine or rescind the Agreement

i. To engage another Contractor to carry out the balance work debiting the Contractor theexcess

amount if any so spent
5.17 General Indemnity

The Contractor shall indemnify and hold harmless NMRC, from and against all actions, sits,
proceedings, claims, damages, losses, expenses and demands of every nature and description, by
reasons of any act or omissions of the Contractor, his representative or his employees in the
execution of the Services. These indemnification obligations shall include but not be limited to
claims, damages, losses, damage proceedings, charges and expenses which are attributable but

not limited to:
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a. sickness, or disease, or death of, or injury to any person; and
b. loss of, or damage to, or destruction of any property including consequential loss of use;
5.18 Miscellaneous

a. Insurance and Waiver of Liability- The Contractor will bear the cost, throughout the term of the
Contract, for a comprehensive general liability insurance covering injury to or death of any
person(s) while working in NMRC premises, including death or injury caused by the sole
negligence of the Contractor or the Contractor’s failure to perform its obligations under the
agreement. The Contractor shall submit to NMRC, suitable evidence that the foregoing policy or
policies are in effect. In the event of the default i.e. avoiding the insurance cover, the Contractor
agrees and undertakes to indemnify and hold NMRC harmless against any liability, losses,

damages, claims, expenses suffered by NMRC because of such default by the Contractor.

b.The Contractor shall comply with all the provisions of Labour Laws & regulation in force including
but not limited to the Contract Labour (Regulation & Abolition) Act-1976 including any
subsequent amendment thereof and the rules made there under. Contractor will indemnify

NMRC Administration for any loss and damages suffered due to violation of its provision.

c.The Contractor shall comply with the laws of land. NMRC will not be held liable for any
change/modification in the laws that adversely affect this Agreement. Contractor shall have no

right / claim in this regard, whatsoever the reason may be.

d.The Contractor hereby indemnifies NMRC against any loss, damage or liabilities arising as a
result of any act of omission or commission on part of Contractor or on part of its personnel or in

respect of non-observance of any statutory requirements or legal dues of any nature.

e.The Contractor hereby agrees that NMRC shall have no responsibility as regards Contractor
employees and the employees shall be the employees of Contractor only and shall not be
construed under any circumstances as employees of NMRC. Contractor hereby indemnifies
NMRC against the claims made by Contractor's employees against NMRC.

f. The Contractor hereby undertakes to discharge all statutory obligations and liabilities in
connection with employment of its personnel in the said premises. Contractor hereby indemnifies
NMRC against any liability arising in connection with the employment of its personnel in the said
premises by Contractor. Contractor hereby undertakes to carry out police verification of its
employees and submit the copy of same to NMRC in accordance with NMRC’s policies

regulations prevalent at that time.

g.That no tenancy/sub-tenancy is being created by NMRC in favor of Contractor under or in
pursuance of this Agreement and it is distinctly & clearly understood, agreed & declared by and

between the parties hereto that -

i. That the Contractor shall not have or claim any interest in the said premises as a tenant/ sub-
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tenant or otherwise.

ii. That no right as a tenant/sub-tenant or otherwise is purported or intended to be created or
transferred by NMRC in favor of Contractor in or in respect of the said premises, except to
carry out their activities over the granted space under this Contract Agreement;and

iii. That the rights, which Contractor shall have in relation to the said premises, are only those set

out in this Agreement.

h.The relationship between NMRC and Contractor under and/or in pursuance of this Agreement is
as between Principal and Principal. Consequently, neither party shall be entitled to represent the
other and/or make any commitment on behalf of and /or with traders or any other party.
Furthermore, no relationship in the nature of Partnership or Association of persons is hereby
being created or intended to be created between NMRC on the one hand and Contractor on the
other hand in connection with and/or relating to business to be operated by Contractor at the said

premises

i. Contractor shall bear all salaries, wages, bonuses, payroll taxes or accruals including gratuity,
superannuating, pension and provident fund contributions, contributions to worker’s
compensations funds and employees state insurance and other taxes and charges and all
fringe and employee benefits including statutory contributions in respect of such personnel
employed/deployed by the Contractor and these personnel shall at no point of time be
construed to be employees of NMRC and the Contractor shall be solely responsible for
compliance with all labour laws which shall include all liabilities of the Provident Fund Act, ESI
Act, Workmen’s compensation Act, Minimum Wages Act and other Labour Welfare Act in
respectof its personnel. The Contractor shall indemnify NMRC from any claims that may arise

in connection with above.

j- Employees conduct - The Contractor shall ensure that all persons employed behave in an
orderlyand disciplined manner and that the said employees are prohibited from carrying on any
unlawful, unfair activities or demonstrations. The Contractor shall, within 45 days of handing over
of the stations, submit the details/Bio data of personnel, it intends to employ/deploy for carrying
out the work of equipment installation. The personnel deployed shall be decent, courteous and
without any adverse or criminal background. In this connection, Contractor shall be required to
furnish declaration to NMRC with respect to all his personnel deployed. Further, within 45 days
of issue of LOA, Contractor shall submit police verification report in respect of all its personnel (to
be deployed for the work of media installation) to NMRC. All the Contractor’s personnel shall be
required to possess ID card while working in NMRC’s premises as per prevailing procedure.
Access inside the stations in paid areas shall be through smart cards as per prevailing applicable
charges, in addition to the valid ID cards.

k.The Mechanized Cleaning and Housekeeping services are provided by the Contractor at the
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Metro Stations on exclusivity basis. NMRC shall not engage in future any third party for these
services in the Metro Stations during the currency of Contract period.

l. That the Contractor shall appoint a Supervisor whose scope of services with respect to this
Contract agreement shall also include following:

i. Employ and engage as their own employees, trained, skilled and qualified staff and endeavor
to maintain and provide services to full satisfaction and to pay their wages and salaries

regularly and promptly.

ii. Ensure that fire detection and suppression measures were installed inside his premises are
kept in good working condition at all times. The Contractor will at any case keep firefighting
equipment as per NMRC requirements as indicated by the Fire officer / Authorized
representative of NMRC inside his premises in good working condition at all times and also
train and keep trained all his employees in the use of these equipment. The Contractor will be
solely responsible for any loss of life or property due to nonfunctional of fire safety facilities in
emergencies. The fire officer / authorized personnel, of the Corporation will have unfettered
access to the said premises, for inspection / checking of fire detection and suppression
measures etc. The instructions issued by the Corporation’s fire officer shall be obeyed and
complied with fully without any demur. Any costs associated with carrying out the instructions
of the fire officer/ authorized personnel of the Corporation will be borne solely by the

Contractor.

ii. Ensure that all electrical wiring, power outlets and gadgets are used and maintained properly,
for guarding against short circuits / fires and observing all notified statutory provisions and

standards.

. That the Contractor shall be responsible to obtain any or all permission and/or clearances from
any/all authorities, governmental or otherwise and NMRC shall not be liable or responsible for
any of the act or omissions committed on the part of the Contractor.

. In case of restricted availability of power supply / breakdown, the station power requirements
would get first priority and this may result in restriction / rostering of power supply to the
Contractor in such situations. In such situations or any supply disruptions due to strikes of
employees, breakdowns of machinery and plant, lockout, failures of incoming supply of NMRC or
such causes where the supply of NMRC is affected by a cause or causes over which NMRC has
no control, NMRC shall not be liable for any claims for loss, damage or compensation

whatsoever, arising out of failure of supply due to any of the afore mentioned causes.

. The Contractor voluntarily and unequivocally agrees to provide unfettered and unconditional
access to the premises for security checks by security officers of the Corporation and also
agreesto comply with all directives as may be given from time to time by the security officers of

the Corporation.
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p. Misuse - The Contractor shall use the granted space under the agreement only for those
services provided therein and shall not use the same for any other purposes. In case, the
Contractor carries on any business or uses the said premises for any other purposes the
Contract shall deemed to have been misused and NMRC (Corporation) shall immediately
terminate the said agreement. All liabilities for misused charges and misuser proceedings, if so
initiated shall be thatof the Contractor only. The Contractor will indemnify and keep indemnified

NMRC for any losses on this account.

g. Compliance with the Law - The premises and the appurtenances thereto (except those installed
by NMRC) conform to every applicable requirement of law or duly constituted authority or the
requirements of the carriers of all insurance on or relating to the Contracted premises. The
Contractor at its sole risk and expense, at all times during the term thereof promptly comply with
all such requirements. The Contractor shall comply with all applicable statutes, ordinances, rules
and regulations of central, state governments, municipal bodies, and all applicable rules and also
regulations of the Fire department. The Contractor shall also comply with all rules and
regulationsunder the Metro Railways (Operations and Maintenance) Act 2002 and to instructions
issued from time to time from the MD, NMRC or any official of NMRC. Non—compliance with
rules/ regulations/ notices and laws may be treated as breach of contract and may lead to
termination of contract and forfeiture of interest free security deposit and other payments.
Contractor shall comply with and abide by the judCGMents passed from time to time by Hon’ble
Supreme Court / High Court or any other judicial / quasi-judicial body / authority. The same shall

be the responsibility of Contractor.

5.19 Part-1: Special Conditions of Contract (General)
5.19.1 Right of Way

Right of way (within NMRC land) to the work site will be provided to the Contractor. 5.19.2
Coordination with Other Contractors. The contractor for this package shall plan and execute work
in coordination and in cooperation with othercontractors working for adjacent/other packages,

5.19.3 Sufficiency of Tender
1. The Tenderer shall be entirely responsible for sufficiency of rates quoted by him in his tender.

2. The Contractor (Successful Tenderer) shall be paid for only at quoted/accepted rates for the

activities given as per specifications.
5.19.4 Notices and Instructions

The Contractor shall furnish to the Employer/Engineer the postal address of his office at Noida.
Any notice or instructions to be given to the Contractor under the terms of the contract shall be
deemed to have been served on him if it has been delivered to his authorized agent or
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representative at site or if it has been sent by registered post to the office, or to the address of the

firm last furnished by the Contractor.
5.19.5 Responsibility for Specifications

Specifications: One copy of specifications shall be supplied to the Contractor. The Contractor
shall promptly inform the Engineer of any error, omission, fault and other defects in the
Specifications, which are discovered when reviewing the Contract Documents or in the process of

execution of the Works.
5.19.6 Supply of Materials Tools, and Equipment by the Employer

No material, tools, and equipment shall be supplied by the Employer. The Contractor has to
arrange all tools, equipment as well as cleaning reagents and consumables required for the work.
The Contractor shall have to identify sources for supply of all such cleaning reagents and
consumable materials and get them approved by the in-charge before the use. The Contractor
shall submit the sample to the in charge and shall use only after the sample is approved. Nothing
extra shall be payable to the Contractor on this account. The contractor should have the capacity to

keep the equipment in good fettle.
5.19.7 Use and Care of Site

5.19.7.1 The Contractor shall not demolish, remove or alter structures or other facilities on the site

without prior approval of the in-charge.

5.19.7.2 All garbage/debris shall be removed from site daily or as they accumulate. All garbage/
debris shall be disposed to pre-approved locations in covered position. The necessary
materials required i.e. cartoons/ dustbins (Transparent) etc to be provided by the
contractor at his cost. Thetransportation for disposing the debris shall also be arranged
by the contractor. The Waste disposal shall be done in sealed condition without affecting
the Environment. Each dustbin shall have a polythene cover kept inside & will be emptied
when it is full in a bigger Dust Bin. Bigger dustbins shall be Sealed & Transported to pre-
approved location, where they are emptied. Spare Dustbins shall be kept for rotation. If
contractor fail to do same, penalty will be imposed. Agency dispose off the daily
garbage/debris out of the station and clean out the garbage/debris with the help of local

authorities.

5.19.7.3 All surface and sub-soil drains shall be maintained in a clean, sound and satisfactory state

of performance.

5.19.7.4 All Electrical and Electronic equipment shall be cleaned by trained and authorized staff

under the supervision of an authorized representative of N.M.R.C.

5.19.7.5 The contractor shall clean only these areas of the Electrical / Electronic & other specified

equipment which are either mentioned in the specifications or are permitted by the
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Employer or mentioned by the authorized representative of the Employer.

5.19.7.6 Accidents; - It shall be the entire responsibility of the contractor to adopt all the safety
measures & deploy cleaning personnel who are adequately trained in safety. If any
accident occurs within the station area due to cleaning & housekeeping operations or due
to negligence on the part of the contractor’s personnel, it shall be the full responsibility of

the contractor.
5.19.7.7No contractor's material/equipment shall be carried by Metro Trains. 5.19.8 Housing
Facilities
The Contractor shall have to make his own arrangements for housing facilities for his staff
5.19.9 Supply of Water and Electricity

1. The Employer shall make arrangements for Water supply and Electricity necessary for the
Works.

2. The contractor shall make his own arrangements to tap the Electricity from the nominated
sockets / points. The contractor shall tap the Electricity as per IE Rules & IE Act (Latest) duly
following all safety precautions. The contractor shall submit full scheme for the requirement of
Electricity & water. If scheme mentions Electricity requirement which is beyond the capacity of
the Employer, in that case the contractor shall make his own arrangements / alternative

arrangements.

3. The Contractor should make his own arrangements to draw the water from the available water

point to the working place without affecting the premises.
5.19.10 Access Roads and Haul Roads

Existing roads and other public roads may be used by the Contractor to carry out Cleaning &
Housekeeping activities, with prior approval of the competent authority. The Contractor shall pay
the statutory vehicle license and permit fees for use of public roads. Right of way to the work site
shall be provided to the contractor and his employees. They shall always carry their photo identity

card.
5.19.11 Deductions to be made from Contractor’s Bill

Tax deduction at source from each on-account progress bill shall be made by the employer as per
the provisions of the statutes/acts of statutory bodies/local authorities etc.

5.19.12 Cleaning & Housekeeping Programme & Penalty

5.19.12.1 The Contractor shall prepare and submit his detailed working programme. As per the

frequency shown in tender document. It will be displayed at site by the contractor.

5.19.12.2 The period of contract is for 04 years.
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5.19.12.3 The contractor should work round the clock. The major cleaning activities involving
washing and very detailed cleaning of passenger areas are to be carried out during non
— operational hours. Cleaning has to be carried out in such a manner that all premises

look always clean.
5.19.13 Ecological Balance

4. The Contractor shall maintain ecological balance by preventing deforestation, water pollution
anddefacing of natural landscape. The Contractor shall, so conduct his cleaning operations, as
to prevent any avoidable destruction, scarring or defacing of natural surroundings in the vicinity

of work. In respect of ecological balance, the Contractor shall observe the following instructions.

a. Where destruction, scarring, damage or defacing may occur as a result of operations relating to
Cleaning activities, the same shall be repaired, replanted or otherwise corrected at Contractor’s
expense. All work areas shall be smoothened and graded in a manner to confirm to natural

appearance of the landscape as directed by the Engineer.

b. All trees and shrubbery, which are not specifically required to be cleared or removed for
cleaning purposes, shall be preserved and shall be protected from any damage that may be
caused by Contractor’s cleaning operations and equipment. The removal of trees or shrubs will
be permitted only after prior approval by the In-charge. Trees shall not be used for anchorage.
The Contractor shall be responsible for injuries to trees and shrubs caused by his operations.
The term “injury” shall include, without limitation, bruising, scarring, tearing and breaking of
roots, trunks or branches. All injured trees and shrubs shall be restored as nearly as practicable,

without delay, to their original condition at Contractor’s expenses.

c. In the conduct of cleaning activities and operation of equipment, the Contractor shall utilize such
practicable methods and devices as are reasonably available to control, prevent and otherwise

minimize air/noise pollution.

5. Separate payment shall not be made for complying with provisions of this clause and all cost

shall be deemed to have been included in the price in the Bill of Quantities.

6. Contractor shall use Environmental friendly chemical / detergents / reagents for the purpose of
cleaning & housekeeping to the extent possible. Contractor shall submit Material safety data
sheets & shall follow the instructions written in material safety data sheets. The handling &
Storage of materials shall also be done as per materials safety data sheets.
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5.19.14 Resources Report

The Contractor shall submit to the in charge each month a detailed list by trade classification, of
manpower employed during the report period as also a list of all serviceable major items of

cleaning machineries / equipment on site.
5.19.15 Contractor’s Office

The Contractor shall establish an office in the NCR in consultation with the in charge for planning,
co- ordination and monitoring the progress of the Work and intimate the same in writing to in
charge. In addition, the Contractor may set up field offices at convenient and approved locations

for coordination and for monitoring the progress of fieldwork at his own cost.
5.19.16 Noise and Disturbance/Pollution

5.19.16.1 All works shall be carried out without unreasonable noise and disturbance. The
Contractor shall indemnify and keep indemnified the Employer from and against any
liability for damages on account of noise or other disturbance created while carrying out
the work, and from and against all claims, demands, proceedings, damages, costs,

charges, and expenses, whatsoever, inregard or in relation to such liability.

5.19.16.2 Subject and without prejudice to any other provision of the Contract and the law of the
land and its obligation as applicable, the Contractor shall take all reasonable

precautions.
5.19.17  Price Variation Clause

5.19.17.1 Any escalation in the minimum wages due to revision of wages, revision in VDA notified
through government order/circulars etc after the date of submission of tender shall be
compensated by NMRC.

5.19.18 Cleaning & Housekeeping Records

Contractor will have to maintain proper records of Cleaning & Housekeeping for each activity.
Similarly, Contractor will have to make a Cleaning & Housekeeping Plan. Some of the records to

be maintained areas follows:

5.19.18.1 Deployment of Man —power in morning, evening & night shifts.
5.19.18.2 Availability of Machines.

5.19.18.3 Utilization of machines

5.19.18.4 Stock details & utilization of Chemicals / Reagents.
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5.19.18.4.1 Details of Cleaning & housekeeping activities carried in each shift as per Cleaning &

housekeeping schedule of work.
5.19.18.5 Monthly summary of work carried out as per schedule of work.

5.19.18.6 Apart from the above, the Supervisor in each shift will have to sign the cleaning &
housekeeping monitoring booklets which will be kept in the station control room. These
booklets will be also signed by the representative of the Employer in each shift. Two
bio-metric machines will be kept in the station control room at each station. All cleaning
& housekeeping personnel including Team leader/Supervisor will have to go to station
control room & mark their attendance in these bio-metric machines at the starting and
at the end of a shift.

5.19.19 Submittal by the Successful Tenderer and Commencement of Work

Successful Tenderer shall submit the following for getting the approval from the Employer within 3

days from the date of issue of acceptance of NOA.
5.19.19.1

5.19.19.1.1  Nameiin full

5.19.19.1.2  Father's name

5.19.19.1.3  Date of Birth

5.19.19.1.4  Present Address

5.19.19.1.5 Permanent Address

5.19.19.1.6  Educational Qualification
5.19.19.1.7 AADHAR Card Number

5.19.19.1.8 Cleaning & Housekeeping experience
5.19.19.1.9  Any other experience

On top of every CV, the proposed category is also to be indicated. In case the individual does not
have AADHAR Card, it is the contractor’s obligation to provide necessary assistance in obtaining

the same within one month of deployment of said staff on duty.

5.19.19.2 Deployment of min. no. of Machinery & equipment as mentioned in Form 15:
Deployment of Equipment and Machinery along with Technical details like make,

capacity, present conditions etc. are to be submitted for approval.

Page 59



RFP for Mechanized Cleaning and Housekeeping Works at NMRC Stations from Sec 51 to Sec 83 & RSS 83 — HK-
C1.1 (Package 01)

5.19.19.3 The list of Chemicals/Detergents/Reagents/Disinfectants & Pesticides which should
be environment friendly to the extent possible along with their applications and

Material Safety Data sheets are required to be submitted for approval.

5.19.19.4 Detailed Cleaning and Housekeeping procedures for all Cleaning and Housekeeping

which shall contain the following but not limited to: -
5.19.19.4.1 Step by step procedure.

5.19.19.4.2 Details of machinery and Equipment, Ladders, Elevated platforms, Mops, special
cleaning equipment etc to be used.

5.19.19.4.3 Details of Chemicals/Reagents/Detergents/Pesticides/Disinfectants to be used.

However, the successful Tenderer shall commence the work within 7 days from the date of issue

of letterof acceptance of NOA irrespective of approval of the same by the Employer.
5.19.20 Toilet cleaning

5.19.20.1  Housekeeping agency shall be fully responsible for any loss, theft or missing of all the
sanitary and water supply fittings installation and equipment in toilets at Metro station.
Any damaged/loss of fittings shall be made good within 24 hrs failing which suitable

penalty will be imposed as mentioned under Section 5.11

5.19.20.2 The toilet in housekeeping possession should be kept clean & in hygienic condition
and sweeped every 3 hrs. The drain and sewerage pipe line should be regularly
cleaned in a programmed manner. It should be ensured that the choking material
such as pocha/ polythene/ both etc. are dropped in drain pipes line. Effort for speedy
cleaning the drainage system must be ensured.

5.19.20.2.1 Insurance

All of the contractor’s employees drawing monthly wages up to Rs.21,000/- or as applicable time to
time shall have to be covered under ESI. The Contractor shall take insurance policy as specified or
as applicable time to time in the Employee’s Compensation Act only for those employees who are
not covered by ESI. The contractor shall insure against liability to third parties in the joint name of
the Employer and the contractor for any loss, damage, death or injury which may occur to any
physical property (except things insured otherwise) or any person (except person insured by
employer), staff of other contractor working in the premises, contractor staff under circumstances
mentioned below) which may arise out of the performance of the contract. The insurance shall be
at least for the amount of Rs.750000/- for each incident. The Employer's risks of loss or damage to

physical property in India and of death and personal injury occurring in India in consequence of the
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performance of obligations under the Contract are:
5.19.20.2.1.1 war, hostilities (whether war be declared or not), invasion, act of foreign enemies,

5.19.20.2.1.2 rebellion, revolution, insurrection, or military or usurped power, or civil war, within

India,

5.19.20.2.1.3 riot, commotion or disorder by persons unless solely restricted to or caused by
employees of Contractor or of sub-contractors currently or formerly engaged in the
Works,

5.19.20.2.1.4 lonising radiations, or contamination by radio-activity from any nuclear fuel, or from
any nuclear waste from the combustion of nuclear fuel, radio-active toxic explosive,
or other hazardous properties of any explosive nuclear assembly or nuclear
component of such an assembly, except to the extent to which the Contractor may

be responsible for the useof any radio-active material,

5.19.20.2.1.5 pressure waves caused by aircraft or other aerial devices travelling at sonic or

supersonic speeds, and

5.19.20.2.1.6 use or occupation by the Employer of any part of the Works, except as may be
specifiedin the Contract.

Amount of Third Party Insurance = INR 0.75 Million for any one incident, with number of incidents

mentioned.

The Contractor shall insure against liability to third parties in the joint names of the Employer, the
Contractor and Sub-contractors, (wherever applicable) for any loss, damage, death or bodily injury
which may occur to any physical property or to any person (except persons insured under as
mentioned below), which may arise out of the performance of the Contract and occurring before

theissue of the Performance Certificate. Such insurance shall be at least for the amount mentioned.

The Contractor shall affect and maintain insurance against losses and claims arising from the
death or injury to any person employed by the Contractor or any Sub-contractor (wherever
applicable) in such a manner that the Employer and the Engineer are indemnified under the policy
of insurance. For Sub-contractor's employees (wherever applicable), such insurance may be
affected by the Sub- contractor, but the Contractor shall be responsible for compliance with this

Clause.
5.19.20.2.2 Intellectual Property Rights

The Contractor shall indemnify the Employer and the Engineer from and against all claims and
proceedings on account of infringement (or alleged infringement) of any patent rights, registered
designs, copyright, design, trademark, trade name, know-how or other intellectual property rights in
respect of the Works, Contractor's Equipment, machines, work method, or Plant, or Materials, or

anything whatsoever required for the Works and from and against all claims, demands,
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proceedings, damages, costs, charges and expenses whatsoever in respect thereof or in relation
thereto. The Contractor shall pay all traffic surcharges and other royalties, licence fees, rent and
other payments or compensation, if any, for getting stone, sand, gravel, clay or other materials,
machine, process, systems, work methods, or Contractor’'s Equipment required for the Works. The
Contractor shall, in the event of infringement of Intellectual Property Rights, rectify, modify or
replace at his own cost the Works, Plant or materials or anything whatsoever required for the
Works so that infringement no more exist or in the alternative shall procure necessary

rights/license so that there is no infringement of Intellectual Property Rights.

The Contractor shall be promptly notified of any claim under this Sub- Clause made against the
Employer. The Contractor shall, at his cost, conduct negotiations for the settlement of such claim,
and any litigation or arbitration that may arise from it. The Employer or the Engineer shall not make
any admission which might be prejudicial to the Contractor, unless the Contractor has failed to take
over the conduct of the negotiations, litigation or arbitration within a reasonable time after having
been so requested. In the event of Contractor failing to act at Engineer’s notice, the Employer shall
be at full liberty to deduct any such amount of pending claim from any amount due to the

Contractor under this Contract or any other Contract.

Insofar as the patent, copyright or other intellectual property rights in any Plant, Design Data,
plans, calculations, drawings, documents, Materials, know-how and information relating to the
Works shall be vested in the Contractor, the Contractor shall grant to the Employer, his successors
and assignees a royalty-free, non-exclusive and irrevocable licence (carrying the right to grant sub-
licences) to use and reproduce any of the works, designs or inventions incorporated and referred
toin such Plant, documents or Materials and any such know-how and information for all purposes
relating to the Works (including without limitation the design, manufacture, installation,
reconstruction, Testing, commissioning, completion, reinstatement, extension, repair and operation
of the Works).

If any patent, registered design or software is developed by the Contractor specifically for the
Works, the title thereto shall vest in the Employer and the Contractor shall grant to the Employer a
non- exclusive irrevocable and royalty-free licence (carrying the right to grant sub-license) to use,
repair, copy, modify, enhance, adapt and translate in any form such Software for his own use.

If the Contractor uses proprietary software for the purpose of storing or utilising records the
Contractor shall obtain at his own expense the grant of a licence or sub-licence to use such
software in favour of the Employer and shall pay such licence fee or other payment as the grantor
of such licence may require provided that the use of such software under the licence may be
restricted to use relating to the design, construction, reconstruction, manufacture, completion,

reinstatement, extension, repair and operation of the Works or any part thereof.

The Contractor's permission referred to above shall be given, inter alia, to enable the Employer to

Page 62



RFP for Mechanized Cleaning and Housekeeping Works at NMRC Stations from Sec 51 to Sec 83 & RSS 83 — HK-
C1.1 (Package 01)

disclose (under conditions of confidentiality satisfactory to the Contractor) programmes and
documentation for a third party to undertake the performance of services for the Employer in

respect of such programmes and documentation.

If any software is developed under the Contract or used by the Contractor for the purposes of
storing or utilising records over which the Contractor or a third party holds title or other rights, the
Contractor shall permit or obtain for the Employer (as the case may require) the right to use and
apply that Software free of additional charge (together with any modifications, improvements and
developments thereof) for the purpose of the design, manufacture, installation, reconstruction,
testing, commissioning, completion, reinstatement, extension, repair, modification or operation of

the Works, or any part thereof, or for the purpose of any Dispute.

The Employer reserves the right to use other Software on or in connection with the Works.

5.20 Part- 2: Special Conditions for Cleaning and Housekeeping
5.20.1 Cleaning and Housekeeping Operations Timings:

1. All cleaning and housekeeping operations should be carried out as per the Schedule of work

given in the tender document.

2. All major cleaning and housekeeping activities should be completed during non-operational
hours of the stations. The non-operational hours may be from 23.00 hrs to 06.00hrs. The
cleaning and housekeeping activities should be completed between 00.00 & 05.30 hrs. If
there is any changein the non-operational hours, the same shall be intimated to the contractor
as and when such timings changes. In day shifts cleaning and housekeeping activities should
be carried out as per shift wise and it should be carried out as per schedule of work and as &

when required.

3. The cleaning and housekeeping works in the stations are to be carried out with special care
during commercial hours in such a manner that it does not affect the movement of passengers,
does not cause any accident to the personnel & passengers & in a manner that all areas in the

station always gives a perfect clean work. The tentative shift timings of stations are as follows:

Morning - 06.00 hrs. to 15.00* hrs.

o

(on

. Evening - 14.00 hrs. to 23.00* hrs.

(2]

. Night - 22.00 hrs. to 07.00* hrs.
d. General Shift - 9.00hrs to 18.00* hrs.

*Each shift duration includes 1 (one) hour break. Above shifts and breaks may be staggered to

ensure continuous availability of cleaning and housekeeping personnel.
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5.20.2 Cleaning materials/detergents/ reagents:

1.

The environmental friendly cleaning reagents/ detergents to the extent possible to be used for
cleaning &housekeeping operations. These should be free from chemical reactions, odourless
and should not affect to Commuters, Employees, materials & equipment etc. Employer’s

approval should be obtained before using the cleaning detergents/ reagents materials.

The contractor shall submit the final list of Eco friendly. Reagents/detergents/chemicals with all
the necessary Technical details & Test reports which are needed for approval within 3 days of
awarding of contract. The Contractor will also submit details of Disinfectants, chemicals /
pesticides for pest control / Rodent control with full technical details within 3 days for approval.

Employer has a right to alter the given approval any time during the period of contract.

The bidder must have valid ISO 14001:2004 (Environmental Management Services), and
OHSAS 18001:2007 (Occupational Health and Safety Assessment) or the bidder must have
IMS certification. This certificate(s) must be valid on the date of opening of tender. As proof of
validity, the bidder must attach a self-attested copy of the certificate issued by the certifying
agency and also the last surveillance audit report, if applicable. Surveillance Audit and Re-
certification, if due during the currency of the contract, will have to be ensured by the contractor.
Self-attested copies of the referred certificates, latest surveillances and audit reports issued by
certifying agency shall be submitted by the bidder along with the tender document without which
offer shall be rejected.

If in any case it is found that the monthly consumption of Reagents/detergents/chemicals is less
than the prescribed monthly consumption, then deduction for lesser consumption shall be made

as per details provided in Appendix 8: Deduction Rates.

5.20.3 Cleaning & Housekeeping Machineries/Equipment etc.:

5.20.3.1 The Machine & Equipment provided for cleaning & Housekeeping should have adequate

capacities in such manner that all cleaning & housekeeping operation are comfortably

completed during non - operational hours and during shift hours.

5.20.3.2 Machineries & Equipment are to be provided as per Form 15: Deployment of Equipment

and Machinery. The contractor shall also keep adequate no. of spare machine &
equipment so that during any failure the contractor is able to provide spare mode &
equipment without affecting cleaning work. The upkeep and performance of machinery

and equipment shall be full responsibility of contractor.

5.20.3.3 The Machineries & Equipment used in passenger areas like circulating area, concourse,

staircases, platforms etc. should be Battery operated & battery should have sufficient
capacity to complete the cleaning & housekeeping operations in one go without replacing

the battery at least in one shift. The contractor shall use adequate no. of spare batteries

Page 64



RFP for Mechanized Cleaning and Housekeeping Works at NMRC Stations from Sec 51 to Sec 83 & RSS 83 — HK-
C1.1 (Package 01)

which are kept in charged condition. The contractor will have to use his own battery

chargers.

5.20.3.4 The Machineries & Equipment used should be energy efficient & should draw the current
in proportion of the machine capacity. The contractor shall use only well maintained

Machineries & Equipment.

5.20.3.5If in any case it is found that any machine is not working, the necessary compensation

shall be deducted as per details provided in Appendix 8: Deduction Rates.

5.20.3.6 Only Adequately trained personnel shall use the Machines & Equipment.5.20.4

Communication facility:
1. The Team Leader/ Manager should carry mobile/WLL telephone

2. Supervisor of each station shall be given a mobile/WLL telephone, which shall be used by

all shift-cleaning supervisors round the clock.
5.20.5 Cleaning procedures:

5.20.5.1In few cases it may happen that employer has provided cleaning & housekeeping
procedures for particular equipment. The Contractor will have to follow the same. In
certain cases, cleaning & housekeeping operations may be required to be performed
when such equipment are in operational condition or they are in energized condition. If
employer does not give cleaning and housekeeping procedures, the contractor shall give
the cleaning and housekeeping procedures and the same shall be got approved by the
Employer. Contractor shall submit the detailed Cleaning procedures for different type of

Cleaning & Housekeeping as mentioned in the Tender at various places.

5.20.5.2 All Electrical & electronic equipment shall be cleaned under the supervision of an

authorized representative of the NMRC.

5.20.5.3 The contractor shall clean only those areas of the Electrical/ Electronic and other specified
equipment, which are either mentioned in the specification or permitted by the Employer

or mentioned by the authorized representative of the Employer.

5.20.5.4 Before starting the cleaning and housekeeping operations, detailed procedures including
the deployment of staff, machines equipment etc. and the detergents/reagents to be used

shall be submitted within 3 days from the date of issue of NOA.

5.20.5.5 Eco friendly cleaning detergents /reagents/ chemicals shall be used with the approval of
NMRC. Contractor shall ensure that availability of the cleaning detergents/reagents
chemicals etc. adequately. The proper records shall be maintained indicating the stock

level of the cleaning detergents/reagents/chemicals etc. on daily basis.
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5.20.6 Accidents:

5.20.6.1 It shall be the sole responsibility of the contractor to adopt all the safety measures &

deploy Cleaning personnel who are adequately trained in safety.

5.20.6.2 If any accident occurs within the station area due to cleaning & Housekeeping operations
or due to negligence on the part of the contractor's personnel it shall be the full

responsibility of the Contractor.

5.20.6.3 If any damage occurs to the structures/ material & equipment due to cleaning and

housekeeping operations, the cost of damage will be recovered from the contractor’s bill.

5.20.6.4 Contractor shall submit the indemnity bond such that the contractor’s staff shall not claim
of any type, payment, and employment etc. with employer. After completion of contract the

contractor shall withdraw all of his staff from the site without any claim.
5.20.7 Safety & display of Signages:

5.20.7.1 Contractor shall adopt the necessary safety procedures to avoid any type of accidents to
passengers, Employer’s personnel, any other personnel & to avoid damages to station

assets.

5.20.7.2 The contractor shall display necessary signage’s with the approval of the Employer or his
authorized representative. The type of signage’s will also be got approved from the
Employer or his authorized representative. While carrying out the work, necessary

signages shall be deployed.
5.20.8 Consumables to be supplied by the contractor:

3. The following consumables shall be supplied during the contract period at the contractor’s

cost.
1. All cleaning chemicals and consumable items as mentioned

2. Wherever soap dispensers are not available, contractor shall provide liquid soap with small
soap dispensers as approved by the Engineer. Similarly, dispensers for odor control shall

also be provided wherever found unavailable.

3. The schedule to be displayed in toilets and inspected by the official (i.e. station
Manager/Controller)

All items as mentioned above shall be made available. Whenever, any item is consumed, the
same shall be replaced immediately. And all above mentioned item and other consumable
chemical would be kept in custody of Station Manager/Station Controller and got issued as per
daily requirement. Station Manager/Station Controller will maintain ledger of daily basis use of

Chemical.
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5.20.9 Uniforms, Name badges & Photo identity cards:
5.20.9.1 Uniforms are to be provided by the agency to worker/staff free of cost.

5.20.9.2 All Supervisors and Cleaning & Housekeeping staff shall wear neat & smart Uniform
(Shirt, Pant, shoes etc.) with Firm’s logo. All Team Leaders, Supervisors & housekeeping
& cleaning staff shall be provided with Name badges & Photo identity cards. A copy of the
photo identity card will be submitted to the Employer having the color photographs of the
personnel and not the copy of photographs. Necessary personnel protective equipment
shall be provided by the contractor as per the requirement for implementation of ISO
14001 & OHSAS 18001. The contractor will have to get the Police verification done for all
the Cleaning &Housekeeping personnel deployed in stations. Intimation for deployment of
new housekeeping staff after police verification to be submitted every month along with

bill raised.
5.20.10 Additional Manpower

During any urgency on written requisition of employer representative additional manpower is to be
made available for works not covered under scope of work. For extra manpower deployment

payments will be made on verification of employer representative in a Format as given below:

Date Time No. of Required Signature of Sign of

Manpower | Reason | g oo In-charge Contractor

From To

5.20.11 Payments and Performance Assessment

The contractor shall keep record of all the activities carried out in each shift on a format approved
by NMRC. The contractor shall raise the bill on the basis of a monthly summary of the activities (on
a format approved by NMRC) executed and verified by the Contractor & Station Managers

respectively. The payment would be made on the actual quantity of work executed.

The official of NMRC would carry out minimum one weekly inspection to assess the performance of
contractor’'s work. On the basis of their evaluation a suitable penalty may be imposed. The
penalties imposed would be deducted from the monthly bills and would be in addition to the

deduction of the amount for activities not executed by the contractor.

The broad criteria for assessing the performance of contractor’'s work is mentioned below service

level to be checked before train revenue service start.
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A. Floor
S.No. Parameter Range Grade Remark
>70 Excellent
70-60 V. Good To be measured with a
1 Shine Level 60-50 Good reference gloss meter at
50-40 Average 10 locations , once daily
<40 Poor
No dust Excellent
75% Dust V. Good To be measured with a
2 Dust Level 60% Dust Good reference white blotting
paper rubbed on floor at
50% Average 10 locations , once daily
<50% Poor
No Marks / Sgm Excellent
2-3 Marks / Sgm V. Good )
3 Foot Marks | 4-6 Marks / Sgm Good To be ins d‘::i’l‘;ted once
7-9 Marks / Sgm Average
>10 Marks / Sgm Poor
4 Pan &Ghutka No stains Excellent To be inspected once
Stains Any stains Poor daily
5 Bird No Droppings Excellent To be inspected once
Droppings Any Droppings Poor daily
B. Stairs
S.No. Parameter Range Grade Remark
>70 Excellent
70-60 V. Good To be measured with a
1 Shine Level 60-50 Good reference gloss meter at 5
50-40 Average locations, once daily
<40 Poor
No dust Excellent _
5% D V.G To be measured with a
5% Dust - Good reference white blotting
2 Dust Level 60% Dust Good paper rubbed on stair
50% Average treadats Iocgtlons, once
daily
<50% Poor
No Marks / Sgm Excellent
2-3 Marks / Sgm V. Good
3 Foot Marks 4-6 Marks / Sgm Good To be inspected once daily
7-9 Marks / Sgm Average
>10 Marks / Sgm Poor
i No stains Excellent ) )
4 |Pan & Ghutka Stains - To be inspected once daily
Any stains Poor
. . No Droppings Excellent . .
5 Bird Droppings bping To be inspected once daily
Any Droppings Poor
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C. Walls and Claddings

S. Parameter Range Grade Remark
N.
>70 Excellent To be measured with
70-60 V. Good a reference gloss
1 Shine Level 60-50 Good meter at 5 locations,
50-40 Average once daily
<40 Poor
No dust Excellent To be measured with
75% Dust V. Good a reference white
2 Dust Level 60% Dust Good blotting paper rubbed
50% Average on f!oor meter at 5
<50% Poor locations, once daily
3 Pan &Ghutka No stains Excellent To be inspected once
Stains Any stains Poor daily
4 Bird Droppings No Droppings Excellent To be inspected once
Any Droppings Poor daily
D. Steel Works
S.No Parameter Range Grade Remarks
High Gloss Excellent To be inspected at 5
1 Shine Level Medium Gloss Good minimum locations,
Low Gloss Poor once daily
No Droppings Excellent To be inspected once
2 Bird Dropping Any Droppings Poor daily
No Finger prints Excellent To be inspected once
3 Finger/Palm Marks Any finger prints Poor daily
No dust Excellent To be measured with
75% Dust V. good a reference white
60% Dust Good blotting paper rubbed
4 Dust Level 50% Average on surface at 5
<50% Poor locations, once daily
No dust Excellent
5 Water Hardness No Marks Excellent To be inspected once
Marks Some Marks V. Good daily
Thick Deposits Poor
E. Glass Work/ Finishes with Frames
S. Parameter Range Grade Remarks
No
1 Bird Dropping No Droppings Excellent To be inspected once
Any Droppings Poor daily
2 Finger/Palm Marks No Finger prints Excellent To be inspected once
Any finger prints Poor daily
3 Dust Level No dust Excellent To be measured with
75% Dust V. Good a reference white
60% Dust Good blotting paper rubbed
50% Average on glass at 5 _
<50% Poor locations, once daily
No dust Excellent
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F. Escalators

S.No. Parameter Range Grade Remarks
1 Bird Dropping No Droppings Excellent To be inspected once
Any Droppings Poor daily
2 Finger/Palm Marks No Finger prints Excellent To be inspected once
Any finger prints Poor daily
3 Dust Level No dust Excellent To be measured with
a
75% Dust V. Good reference white
blotting
60% Dust Good paper rubbed on floor
50% Average at 5 locations, once
<50% Poor daily
G. Toilets
S.No Parameter Range Grade Remarks
1 Mirrors Clean Mirrors with Excellent All mirrors to be
no water marks inspected
Clean Mirrors with Good
some water marks
Clean Mirrors with Poor
thick deposits
2 Wash Basins Sparkling Clean Excellent All wash basins to be
Clean with few Good inspected
marks
Dirty Poor
3 WC Seats Sparkling Clean Excellent All WCs to be
Any Marks Poor inspected
4 Floor Clean & Dry Excellent All toilets to be
Clean but wet Good inspected
Dirty Poor
5 Odour Fragrance Excellent All toilets to be
Smell Poor inspected

An average grade in every surprise inspection would be worked out on the basis of the
aforementioned criteria and a penalty amounting to Rs10,000/- or Rs15,000/- shall be imposed

for grades falling in Poor& Average category. For the evaluation of a grade following points would

be assigned to grades:

Grade

Excellent

V. Good

Good

Average

Poor

Point

10

This penalty imposed would be in addition to penalties imposed for non-working machines &
unsafe practices and deduction for deficient manpower and activities not performed, as mentioned

elsewhere in the tender document.
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5.20.12 Additional Conditions of the Contract

5.20.12.1 Identity card to each housekeeping staff shall be issued by Contractor and will be verified
by NMRC. The contractor should submit application for this in the prescribed format
clearly providing basic details affixing photograph and finger prints of the concerned
staff. In the absence of valid identity card, the housekeeping staff shall not be permitted

to enter into the station premises.

5.20.12.2 Team leader and Supervisor employed for cleaning and housekeeping works should be
trained and certified BICS (British Institute of Cleaning Sciences, Gurgaon) or Forbes
Pro Academy of Eureka Forbes. They shall in turn train their other Housekeeping
Personnel under them. Certificate of Team leader and supervisor should be produced
before start of work.

5.20.12.3 The agency is required to mobilize minimum number of necessary machinery and
equipment andthe list must be pre-approved by the Corporation

5.20.12.4 Audit on working of Tools, Equipment and machinery and utilization of cleaning
chemicals shall be conducted every month on a specified date. In addition to this the

surprise inspection shall also be conducted during cleaning operations.

5.20.12.5 The cleaning of additional surfaces, areas, or additional works or execution of
works/items related to cleaning and housekeeping works not provided in the tender
shall be undertaken bythe contractor.

5.20.12.6 In emergent situations the personnel deployed at one stations may be shifted to another
neighboring stations in the package for performing cleaning works. Contractor shall not

prefer any claim on this account.

5.20.12.7 The contractor shall issue Employment Card to its workmen in Form-XIV within three
days of employment. (CL(R&A)C Rules 76 Chapter-VIl). The contractor shall issue
Service Certificate to its workmen on termination of employment in Form-XV. (CL(R&A)C
Rules 77 Chapter-VII).

5.20.12.8 The contractor shall display Notices Showing the rates of wages, hours of work, wage
period, date of payment, Name and address of the Inspectors having the jurisdiction and
the date of payment of unpaid wages shall be displayed in English and in Hindi.
CL(R&A)C Rules 81(1)(i). A copy of notice shall be sent to the Inspector and whenever
any changes occur the same shall be communicated forthwith. (CL(R&A)C Rules 81(2)).

5.20.12.9 The contractor shall maintain following statutory Registers:
5.20.12.9.1 Registers of persons employed in Form-XIIl. CL(R&A)C Rules 75 Chapter- VII.

5.20.12.9.2 Muster Roll Register in Form-XVI. CL(R&A)C Rules 78(a)(i) Chapter-VII.
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5.20.12.9.3 Wage Register in Form-XVII. CL(R&A)C Rules 78(a)(i) Chapter-VII.

5.20.12.9.4 Deduction Register for Damage or Loss in Form-XX. CL(R&A)C Rules 78(a)(ii)
Chapter-VII.

5.20.12.9.5 Register of Fines in Form-XXI. CL(R&A)C Rules 78(a)(ii).
5.20.12.9.6  Register of Advances in Form-XXIl. CL(R&A)C Rules 78(a)(ii).
5.20.12.9.7  Register of Overtime in Form-XXIll. CL(R&A)C Rules 78(a)(ii).

5.20.12.10 The contractor shall strictly follow all the statutory labour laws including but not limited

5.20.12.10.1 The contractor shall within fifteen days of the commencement or completion of each

contract work under each contract submit a return to the Inspector in Form-VIA.

CL(R&A)C Rules 25(2)(ii).

5.20.12.10.2 The contractor shall send half yearly return in Form-XXIV (in duplicate) to the Dy.
CLC office not later than 30 days from close of the half year. CL(R&A)C Rules 82(1).

5.20.12.10.3 The contractor shall allow its worker a day of rest every week. (Rule-23 of Minimum

Wages (Central) Rules, 1950).

5.20.12.10.4 The contractor shall pay wages to his workmen not below the rate of Minimum

Wages asnotified by Central Government.

5.20.12.10.5 The contractor shall deposit PF contribution in respect to all its employees up to the

wage ceiling limit of "15,000/-. The PF shall be computed on Minimum Wages.

Splitting of wages will not be allowed. Agency shall deposit the PF contribution in

one go time as per the govt. guideline. It can’'t be done in part more than one.

5.20.12.10.6 The contractor shall be covered under ESI act 1948, comply its provisions and

facilitate benefits under this act to its workmen.

5.20.12.10.7 The contractors shall pay overtime at the rate of double the ordinary rate of wages,

whena worker works for more than nine hours on any day or for more than forty-eight

hours in any week. (Rule-25 of the Minimum Wages (Central) Rules, 1950).

5.20.12.10.8 The contractor shall disburse wages at the presence of Authorized Representative of

the Principal Employer (sec-72, CL(R&A) C Rules).

5.20.12.10.9 The contractor shall issue wage slips to its workmen at least one day prior to the

disbursement of wages. (CL(R&A)C Rules 78(b) Chapter VII)

5.20.12.10.10 All payments of wages shall be made on a working day at the work premises and

during the working time and on a date notified in advance and in case the work is

completed before the expiry of the wage period, final payment shall be made within

48 hours of the last working day. CL(R&A) C Rules-67 Chapter-VI.
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Section 6: Technical Specifications

6.1 Specifications for Cleaning and Housekeeping Activities

The Cleaning & Housekeeping of station buildings should be carried out as per frequency given in
tender document by using adequate no. of specified machineries & equipment. The contractor may

have to use the suitable cleaning & washing Detergents/ Reagents etc. or as specified by NMRC.
6.1.1 Cleaning of Architectural Works
* Floor at concourse, platform, passages, entry & exit structures.

Different types of floors provided for concourse, platform, and passage including entry and exit
structures provided in the Station Building shall be kept in neat and tidy conditions by using wet
and dry cleaning methods with adequate trained personnel machines and equipment. The eco-
friendly disinfectants detergents/ liquids shall be used. The machines/ equipment and disinfectant
detergents/ liquids should not destroy the surface of flooring. Cleaning and housekeeping
operations shall not cause any damage tothe buildings, equipment, personnel etc. the concourse,
platform passages area to be cleaned daily during non-operational hours before the first train starts
and then after cleaning to be done once in each shift and as and when required without affecting
the passengers movements. The necessary signage boards shall be used to avoid any accidents.

Under croft area to be cleaned once in a week.
+ Different types of floor area in all rooms of station buildings

Different types of floors including vinyl flooring/ wooden flooring and skirting/ dado provided in
different rooms of station buildings to be cleaned as per the frequency by using wet 6 dry cleaning
methods by deploying specified cleaning equipment/ machines. The cleaning area should be kept
in neat and tidy condition. All rooms to be cleaned during non-operational hours and during shifts
and as and when required. While cleaning no damage shall occur to the flooring, carpet and

equipment provided in the rooms.
o Parking Area

Parking lots i.e. (area of parking in HK-C1.1 is 27095 Sgm) of NMRC at stations shall also cleaned
using required tools and equipment on every Saturday night and Melba disposed off safely in

approved manner to the nearest disposal site.
6.1.2 Different types of finishing works to walls, pillars etc.:

Different type of finishes like mosaic tile, mridul tiles, granite stone, washed stone grit plaster,
acrylic polyurethane enamel paint applied on wood or metal works etc. shall be cleaned as per
frequency givenin the scope of work by using wet & dry cleaning methods with specified & cleaning
equipment. While cleaning no damage should occur to the provided finishing works.
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6.1.3 Cleaning of doors/window frames & shutters:

Different type of panelled or glazed doors/windows like wooden, Aluminum, Galvanized steel
sheet doors, fire rated door etc. shall be cleaned by suitable (wet or dry or both) cleaning methods

as per frequency. No scratches or damages shall occur on the surfaces being cleaned.
6.1.4 Cleaning of Glasses fixed to the doors, windows, Ticket Counters etc:

The Glass surface shall be cleaned gently with wet/dry cleaning methods as per frequency given in
the scope of work (A). While cleaning the high raised glass surface proper care should be taken so

that no cracks/ breakages occur. Suitable detergent/reagents to be used for cleaning.
6.1.5 Cleaning of Rolling shutters:

Various sizes of rolling shutters provided in the station are required to be cleaned by using
suitable methods & trained personnel. The colour of the cleaned surface & the lubrication

material like grease, oil etc. should not be deteriorated while cleaning.
6.1.6 Cleaning of stainless steel / mild steel/PVC hand railing:

Stainless steel / mild steel/PVC hand railing provided to the stair cases/balconies etc. to be
cleaned along with the balusters by wet/dry cleaning methods. While cleaning no damage

shall occur to the cleaning surfaces.
6.1.7 Cleaning of suspended ceiling:

Different type of ceiling like Arm strong ceiling, gypsum ceiling etc. to be cleaned with
suitable method and specified equipment. This activity should be carried out with due care,
while cleaning no commuters or other personnel should be affected. While cleaning no

damage to be occurred to the cleaning surfaces.
6.1.8 Cleaning of Platform roof ceiling:

The Plat form roof Ceiling provided with different type of roof sheets on the steel tubular truss
etc. to be cleaned by using suitable methods with adequate trained personnel and cleaning
equipment. The contractor shall take adequate care so that no accident occurs & cleaning
operation does not cause any damages. The contractor shall make necessary arrangement

to clean elevated surfaces with due safety.

The Roof Ceiling Cleaning in the platform area to be carried out as per the frequencies

mentioned duly availing the Shadow Power Block & Permit to work from operations staff.

The Platform ceiling area is also having 25000 V AC Traction overhead equipment. Cleaning
in such areas would need special permits to be issued by the authorized representative of

the employer, without which Cleaning should not be attempted.

The Cleaning of such areas will have to be done during Non-Operational hours only after

obtaining the PTW from station Controller.
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Do’s And Don’ts for Housekeeping StaffDo’s

1.

In case of fire / anything unusual on electric traction equipment or wires, inform the

station controller/Manager.

2. Extinguish fire by special extinguishers (carbon tetrachloride or carbon dioxide type, if
available.

3. Ensure no water jet to be directed at the fire under any circumstances.

4. Before taking up the work on a line running parallel to 25 KV AC lines, the line shall be
earthed on both sides. Ensure that the distance between the two earths used for protection
does not exceed 1km.

5. Keep clear of the track and avoid contact with the rails when electric train within 250m.

6. Special care should be taken to carry long pipes, poles or ladders so that it should not come
in contact with or within 2 meters of live OHE.

7. Cleaning work other than that of surface (i.e. of beam, pillars etc.) should be done during
block period only.

8. Whenever washing or cleaning using water jets is done, take appropriate power block.

9. Cases of electric shock arising out of contact with 25 KV A.C traction equipment shall be
reportedimmediately to TPC.

Don’ts

1. Do not approach within 2 meters of any traction wires or live equipment.

2. Do not work on or near traction wires or any live equipment unless they are made dead,
earthedand shut down notices/ permit to work obtained.

3. Do not enter any switching station or remote control centre unless specially permitted.

4. Do not touch a person in contact with live traction wires. Remove body only after power
supply isswitched off & earthed.

5. Do not touch any traction wire hanging from the mast or fallen on the ground and do not
allowanyone else to touch it.

6. Cleaning work with conducting materials like Aluminum/ Steel rods should be avoided at
alltimes when power block is not availed.

7. Do not lift or raise your tools towards traction wires.

8. Do not damage the plinth continuity, connection to BEC, OPC and handrail continuity.

9. Do not use steel tape or metallic tape or tape with woven metal reinforcement in electrified

area.
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10. Do not forget to give artificial respiration to the victim as per the prescribed procedure laid
downat shock treatment charts.

11. Metallic telescopic rods are prohibited for use in the NMRC station.

Contractor has to abide by Do & Don’ts related to danger of work in the vicinity of 25KV

traction.
6.1.9. Cleaning of Bitumen Surface:

Bitumen surface provided for the service roads, circulating area/-parking area is to be
cleaned by using dry cleaning methods as per frequency given in the Section 9.6. Proper
safety signage is to be used while cleaning to avoid any accidents. No traffic movements to

be affected due to cleaning operations.
6.1.10 Cleaning of Pavement:

Pavement of concrete blocks, stone blocks etc. to be cleaned by using dry sweeping or any
suitable method, which is provided along with, service roads/ circulating area/parking area.
Proper safety signage is to be used while cleaning to avoid any accidents. No traffic

movements to be affected due to cleaning operations.

6.1.11 Traction E&M, Signalling, Telecom & AFC Equipment& Miscellaneous items available in

Station premises.

All Safety precautions are to be followed while cleaning the electrical equipment. Any accident if
occur while cleaning, shall be the sole responsibility of the contractor. All HT & LT panels are to be
cleaned with the permission of authorized representatives of the Employers while Cleaning of
Electrical equipment person shall wear suitable Hand-gloves & Safety Shoes. All Electrical
Equipment should preferably be cleaned during non-commercial hours when they are switched off or

as per the advice of the Employer’s representative.
6.1.12 Cleaning of Lighting Fixtures & Accessories

All type of Lighting Fixtures (In-door as well as Outdoor) provided in various locations of
Stations are to be suitably cleaned without affecting the Fixtures & its accessories & without
causing any damages to them. The frequency of attention shall be as per the scope of work
given. The Lighting Fixtures along-with accessories like Bulb, Covers, and Ballasts etc. are to
be cleaned carefully by trained personnel. Special precaution needs to be taken for Cleaning
of Lighting Fixtures which are provide in Platforms, Platform ceiling arches etc. which are in
the close vicinity of 25000V AC system. Cleaning of Lighting fixtures & accessories to be
carried out as per the frequencies mentioned duly availing the Shadow Power Block & Permit

to work from operations staff.
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6.1.13 Cleaning of Fans

All Type of Fans provided in various locations of the stations are to be cleaned as per the
frequency given in schedule of work. No stations or impressions should remain as fan body & fan
blades. While Cleaning, the fastening should not get loosened which supports the ceiling fans.

6.1.14 Cleaning of D.G. Sets & Connected Equipment

The D.G. sets, connected panels, Battery Chargers, Fuel Tanks, and Oil Barrels etc. are to be
cleaned byusing a suitable method. D.G. set room contains flammable items; therefore extra care

needs to be taken. The cleaning frequency shall be as per Schedule of Work.
6.1.15 Cleaning of Air-Conditioners

All type of Air-conditioners like Window type, Split type, package type etc. are to be cleaned by using
suitable cleaning methods as per the frequency given in Schedule of work. All safety precautions
need to be taken while cleaning Electrical Equipment only outer body of equipment along with Louver
etc. are to be cleaned.

6.1.16 Cleaning of Al HT & LT Equipment available in ASS room

All HT & LT equipment available in the ASS rooms are to be cleaned by using a suitable cleaning
method. Only outer Louvers of the Equipment panels need to be cleaned by using Dry-Cleaning
method. The cleaning has to be done in the presence of an authorised representative of the

Employers or based on the permit given by the Authorised representative of the employer.
6.1.17 Cleaning of all LT equipment available in LT switch room

All LT equipment available in LT switch room are to be cleaned. Only outer body portion without live

portion needs to be cleaned by using a suitable Dry cleaning method. All safety precautions are to be
used. No damage shall cause while cleaning such equipment.
6.1.18 Cleaning of All Equipment available in UPS room (Electrical and Signalling Rooms)

The different types of equipment available in UPS room are to be cleaned by suitable methods &
equipment. No operational services should be disrupted due to cleaning operations. While cleaning,
the safety has to be ensured by the cleaning personnel. No equipment should be damaged due to
cleaning. All safety precautions are to be used.

6.1.19 Cleaning of Equipment in Signalling room

All equipment available in the Signalling room and Station premises are to be cleaned without
causing any damage by using suitable cleaning method. The Signalling rooms contain a lot of
Electrical/ElectronicEquipment, which are required to be carefully cleaned. The Signalling room is
normally closed. The cleaning of Signalling equipment would need special permit by the authorized

representative of the employer.
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6.1.20 Cleaning of Equipment in Telecommunication room

All Equipment available in Telecom room & Station premises are to be cleaned. The

Telecommunication equipment include the following -

6.1.20.1 All type of Passenger Information Display system equipment.
6.1.20.2 All type of CCTV equipment

6.1.20.3 All type of Master Clock equipment

6.1.20.4 All type of Fibre optics equipment

6.1.20.5 All type of Telephone & other communication equipment.

The Cleaning of Telecommunication equipment need to be done very carefully since many Electronic
Components are used. The cleaning of Telecommunication equipment would need special permit to

be given by the authorized representative of the contractor.
6.1.21 Cleaning of all Automatic Fare collection equipment

All Automatic Fare collection equipment need to be cleaned very carefully by using suitable cleaning
methods. All safety precautions need to be taken. The Cleaning of Automatic fare collection
equipment would need special permit to be given by the authorized representative of the Employer.
The Automatic Fare collection equipment include station computers, AFC panels, all type of gates,

Ticketing machines, Power supply equipment, Ticket readers etc.

6.1.22 Cleaning of all Equipment available in Station Control Room, Booking Offices, Excess
Fare Office All Equipment, panels etc. available in these rooms are to be cleaned by using

suitable cleaning method duly taking all necessary precautions.
6.1.23 Cleaning of All Equipment available in firefighting room

The different types of equipment available in firefighting room are to be cleaned by suitable methods
& equipment. No operational services should be disrupted due to cleaning operations. While cleaning,
the safety has to be ensured by the cleaning personnel. Any accident if occurs, shall be the sole

responsibility of the contractor. No equipment should be damaged due to cleaning
6.1.24 Cleaning of All Equipment available in Pump room

The different types of equipment available in Pump room are to be cleaned by suitable methods &
equipment. No operational services should be disrupted due to cleaning operations. While cleaning,
the safety has to be ensured by the cleaning personnel .Any accident if occurs, shall be the sole

responsibility of the contractor. No equipment should be damaged due to cleaning
6.1.25 Cleaning of Lifts:-

The Lifts are to be cleaned. Basically the Lift room meant for passengers to be cleaned. The floor,
walls electrical fan & light fittings are to be cleaned. The switch panel inside the Lift room & outside
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the Lift room are also to be cleaned including indication panel & communication equipment. Similarly,
Lift Doors inside & outside are to be cleaned. All Safety precautions are to be taken while cleaning the
Lifts.

6.1.26 Cleaning of Escalators

All Escalators are to be carefully cleaned. The Cleaning may need special cleaning procedure to be
followed, which is to be given by the Escalator manufacturer. If manufacturer does not give any
cleaning procedure, then the contractor has to propose a suitable cleaning procedure, which will have
to be approved by the Contractor. The Escalator steps, Balustrade and other items as permitted by
the authorized representative of the Employer alone one are to be carefully cleaned. The cleaning

should not cause any damage to the Escalators.
6.1.27 Cleaning of portable fire extinguishers/Smoke detectors/ Fire detectors

The portable fire extinguishers, smoke detectors, Fire detectors wherever available in the station

building area are to be kept in neat condition.
6.1.28 Cleaning of butterfly valves / landing valves /internal hydrants, piping of all types

All type of valves provided for firefighting pipe lines are to be carried out as per frequency given in the
schedule of work by dry and wet cleaning methods. It should be ensured that no dust should be
accumulating on the valves. The exposed surface of the pipe also to be cleaned and kept in neat

condition always.

6.1.29 Cleaning of Cable Trays, Cable Trench Covers etc.:- All types of Cable Trays,Cable Trenches

covers etc. are to be cleaned by using suitable cleaning method.
6.1.30 Cleaning of Telephones sets & accessories:

Telephone instruments provided in all the rooms of station building are to be cleaned by using
suitable method. Telephone instrument should not be affected due to cleaning operations.

6.1.31 Cleaning of Computers and Accessories

Computers and its accessories like CPU; UPS; Printer, Keyboard Monitor etc. are to be cleaned as
per frequency given in the schedule of work by suitable method. No data should be deleted or

functioning of computer withheld due to cleaning operations.
6.1.32 Cleaning of Signage boards/Notice boards:

Different types of Signage boards/Notice boards etc. provided in station buildings are to be cleaned

as per frequency by suitable methods. The said boards should be kept neat & clean always.
6.1.33 Cleaning of furniture provided in all rooms/offices:

The different type of furniture provided in all rooms /offices of station building are to be cleaned as per

frequency by suitable methods.
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6.1.34 Cleaning of Office equipment

Different types of office equipment like Almirahs, Bookshelves, Rakes etc. are to be cleaned as per

frequency given in the Schedule of work.
6.1.35 Supply and Cleaning of Dust bins:
Supply of dust bins and Bio-degradable garbage disposal bags.

1. The contractor shall supply adequate number of small and big transparent dustbins with the

approval of employer.
2. Sample of dust bin should be approved by the employer.

3. Dust bins should only be provided in waste collection/ Refuse room for collection of waste

generated during cleaning.
4. Dustbins should be cleaned as per the requirement on daily basis.

5. Dust bins shall be provided with bio-degradable garbage disposal bags/cover inside. Suchdustbins
should be sealed and be emptied in the pre - approved locations. The dustbins should be
transported in a sealed condition only. Spare dustbins should be kept for waste collection when

dustbins are sent for waste disposal.

6. The dustbins are to be kept in neat and clean manner and should be cleaned and washed on daily

basis
6.1.36 Cleaning & sanitation of Bathrooms & Toilets:

The Bathrooms & Toilets provided in the Station premises are to be cleaned and to be kept neat & in
hygienic condition. Necessary disinfectant is to be used for cleaning of toilets/ urinals/wash basins &
flooring. Liquid soap, toilet tissues, odozoires etc. to be provided on consumable basis as & when
required at the cost of contractor. These items should be made available in the adequate quantity at
various places in the Bathrooms & Toilets etc. The blockage in the Sewage/water supply pipes
shall be attended immediately. The water leakage in pipefittings i.e. Taps, Bends, Valves etc. to be
attended immediately. The Employer will supply the required fittings or contractor shall make his own
arrangements with the approval of the Employer. The blockage / leakage or any type of attention
requiredfor sanitary fittings like Washbasins, Cisterns, W.C. pans etc. to be made immediately. The
washbasins, cisterns etc. if overflows due to blockage or due to any defects in the fittings should be
attended immediately. The over flow in water tanks shall be attend immediately. Contractor should
take care about no water stagnation in the station premises due to leakage of pipes/overflows &

spillage of water. Drain blockage caused due to negligence will be penalized as specified
6.1.37 Pest control:
Pest Control to be carried out as per frequency

General Pest Control: once in a month and as when required
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Treatment for: Cockroaches, lizards, Flies and ants, Silver fish and all other flying / crawling pests,
HoneyBee control

Rodent/Carpet Treatment: once in a month and as when required

Household Rodent, Climbing rats, sewer rats, Bandit coots Carpet beetles- Pesticide used should not

leave any strain on the carpet.
6.1.38 Removal /disposal of garbage/debris/waste:

The collected garbage/debris/waste shall be disposed off to the pre — approved locations in closed
condition by arranging vehicle at his end daily/as and when required by Station Manager without
causing inconvenience to anybody. The contractor shall submit necessary procedure for removal /
disposal of garbage/debris/waste for approval. The garbage /debris/waste may be required to be
disposed several times in a day if required.

6.1.39 Cleaning & washing of Track plinth in the station area:

By using adequate trained personnel & equipment/machineries, the contractor should clean track bed
structure with in the station area limit for up & down lines. Washing of track plinth should be done with
suitable methods as per the frequency given in the tender document. While cleaning proper care
should be taken, so that no accident occurs. Any accident if occurs, shall be the sole
responsibility of the contractor. Track bed structure should not be destroyed while cleaning. While
cleaning lubricant material, which is applied to the track fastenings should not be affected. The
cleaning work shall be done only during non- operations hours. This work would need a special
permit to be given by Authorised Representative of Employer. One or both rails might be used for
traction return current. While cleaning the Track Bed, the contractor shall not disturb the existing track

arrangement, other Traction, E&M, Signalling, Communication equipment provided near the Track.
6.1.40 Cleaning of Drainage System of entire Station premises

The drains provided at different locations i.e. Platform, Sub surface drains along the service roads,
parking areas etc. to be cleaned regularly and ensure that no blockage of water should occurs. If any
blockage occurs, it should be removed immediately & disposed of to the pre - approved locations.
While cleaning proper care should be taken to avoid any accidents. If it happens to clean the Platform
drains during operation hours, work should be carried out with the permission of the Employer’s
authorized person and necessary Safety Signages should be provided. While removing the cover
slabs proper care should be taken so that no cover slabs should be broken and the cover slab should
be put back after the completion of cleaning work.

6.2 Specifications for Different Machines to be used

1. Cleaning machine must be of same make/model and brand as specified or equivalent/superior

and compatible to detail technical specifications as mentioned below.

2. The specifications of machines as mentioned below are for guidance only and not exhaustive.
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There may be minor variation in machines of different make. Specifications, of similar machines
of concerned brand shall be strictly adhered. No reduction in the minimum number &

specificationof machines & equipment required to be deployed shall be accepted.

3. No alternate machines shall be permitted. All the machines must have authentic branding
clearly displayed on it and shall be of latest version and make. New machines must be deployed
initially.

4. No under capacity machines would be acceptable.

5. Laminated sheets of ‘DOS’ & ‘DONTS’ must be supplied by the equipment Supplier in at least
two regional languages, with each machine deployed. Certification of origin shall be produced
by the equipment manufacturing company stating that the machine or equipment are genuine

and procured from the said manufacturer.

6. The above list is indicative only and if the bidder feels that to serve the intended purpose some
additional machines will be required he may include the same and quote his rates as a
deviation. The tenders will be evaluated on likewise basis of L1. NMRC reserves the right to

exercise this option.

7. All the machines deployed in cleaning operations should be kept upto-date in proper working

condition by replacing worn out parts as per the frequency/renewal period of parts.

8. For high rise cleaning or cleaning at height and where ever required, the contractor shall provide
safety belt and other personal protective equipments to the cleaning and housekeeping

personnel.

9. Penalty shall be levied at the rate of rupees one thousand per day in each case of short
deployment of machinery. In case of breakdown, the machine should be repaired within 48
hours of reported time. Deployment of non specified/under capacity/old machines shall be

treated as short deployment and penalty @ Rs. 1000/- per day shall be levied in each case.
6.2.1 Cold Water High Pressure Jet:

This machine is required to pressure wash platform area, tracks, drains etc. The machine should be
equipped for cleaning hard floor areas, stair cases & walls with pressurized water. The machine
should be rugged, ergonomically designed and should be of a make of worldwide repute and proven
utility. Rotatory nozzle should be provided with the machine.

Technical Specifications:

1. Should have a Total Stop System, i.e., on the release of the gun trigger, the motor should stop

immediately to avoid damage during the bypass phase.

2. On pulling trigger the jet should start automatically immediately to provide maximum pump

protection.
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3. Should have a wobble plate system to minimise moving elements and prevent wear & tear

4. Should have a separate detergent tank with low pressure detergent suction through

VENTURIeffect, to lower the operating pressure of the machine.
5. The motor pump should have Three ceramic pistons brass pump
6. Should have Glycerine pressure gauge
7. Should have Hi-Pressure Hose Reel.
8. The machine should have an option of sand blasting.

9. Should be a pressure regulator installed to increase or decrease pressure based on surface

typeto prevent damage to the surface
10. Detergent tank should be inbuilt
11. Operating pressure should be between 725 to 1740 psi
12. Delivery rate should be between 650 to 700 I/h
13. Power consumption should be up to 3.2 KW
14. Machine RPM should be between 2500 to 3000 (Min and Max respectively)
15. Machine weight should be between 28 KG to 32 KG
16. Operating voltage should be 240 V ~ 50 Hz
17. Power cable length minimum 5 Meter

18. Should be a pressure regulator installed to increase or decrease pressure based on surface
typeto prevent damage to the surface

19. Detergent tank should be inbuilt

20. Motor should be of 4 HP

21. Machine dimension should be of 59 x 37 x 87 cm
6.2.2 Battery Operated Walk behind automatic Scrubber Dryer

The machine is required for scrubbing and buffing the metro station platform, concourse area, lobby,
gallery etc. which has a smooth surface. The machine shall perform wet scrubbing and drying

simultaneously on the floor surface, and should also be capable of buffing.
Technical Specifications:

1. The Auto Scrubber Drier should have brush system with flexible brush coupling. The flexible
brush coupling helps in delivering even allocation of brush pressure on the floor. Also, the brush
follows the floor profile on the full working width. This helps in removing complete soil from all
types of floors.
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2.

10.

11.

12.

13.

14.

15.

16.

17.

Should have a V shaped squeegee. V shaped squeegee allows excellent water pick up on
thefull working width. Innovative shape helps in pickup of bigger pieces of dirt.

The squeegee should have a flexible suspension. The flexible suspension follows track of
brushes exactly and retracts when in contact with an obstacle. This helps in 100% edge to edge

water pickup. Also, protects furniture and other equipment if hit by squeegee

The Squeegee should have a click mechanism for squeegee fixation. Squeegee can be easily

removed / fixed with the click mechanism.

Should have a direct suction i.e. no bends in the suction hose. Removes larger pieces of dirt
without clogging. This results in better performance and reduced downtime

Should have a Dual Axle System. Dual axle gives a excellent maneuverability and a very small
turning radius. Thus give efficient cleaning in congested smaller areas

Should have an ergonomically designed handle. Ergonomically designed handle helps in easy
use of the operator regardless of his/ her height. Gives safety and allows long working periods

without tiredness.

All regularly used functions should be in full sight. Viz. Water, Brush and Vacuum On/Off,
squeegee lifting and brush lifting. All working functions are in full sight of the operator and can
be operated without leaving the working position

Should have internationally coded maintenance points (Yellow color). Points to be maintained
areyellow in color. Viz. Floater, Recovery tank - including sieve, Fresh water filter, Brush and

Squeegee. This helps in fast and efficient maintenance and reduced service needs
Recovery tank should have an wide opening. Wide opening is easy to remove and clean.

Squeegee body made of one single aluminum piece. Squeegee blades can be used from all the
four sides. Blades can be changed by opening one single screw. Thus is easy to clean and

change blades. The mounting of blades is easy.

The chassis of machine should be of Polypropylene reinforced with glass fiber. Innovative
material that is light weight and highly robustness (used in automotive industry —cross country).
Extremely durable construction of the chassis of machine

Brush Hood should be flexible and allow deflection. No cracks in case of mechanical impact

Ideal performance should be 1290 square meter per hour, so that entire area can be covered

under the specified schedule.

Working width should be 430 mm

Scrubbing/buffing tool should be Disc Brush only.

Capacity of solution tank should be 40 Liters and same should be of the recovery tank also
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18.

19.

20.

21.

22.

23.

24.

25.

26.

27.

28.

29.

30.

Noise level permitted maximum 58 db
Nominal consumption should be 900 Watts
Rated voltage must be 24 Volts

Class 3 protection must with CE, CB, S+ (Safety Mark) certificates and IPX4 water splash

protection grade

Vibration should not be more than 0.13 M/sec/sec

Machine dimension should be 1160x475x1195 mm
Squeegee width should be 690 mm

Wheel diameter 200mm and castor wheel diameter 100 mm
Should have at least 3 meter cable length for charging
Brush diameter 430 mm with 165 rpm

Brush pressure required 43 kg

Suction power in terms of air flow should be 34 I/s

Battery capacity should be 50 to 70 Ah/C5

6.2.3 Electrically Operated Walk behind automatic Scrubber Dryer

The machine is required for scrubbing and buffing the metro station platform, concourse area, lobby,

gallery etc. which has a smooth surface. The machine shall perform wet scrubbing and drying

simultaneously on the floor surface, and should also be capable of buffing.

Technical Specifications:

1.

The Auto Scrubber Drier should have brush system with flexible brush coupling. The flexible
brush coupling helps in delivering even allocation of brush pressure on the floor. Also, the brush
follows the floor profile on the full working width. This helps in removing complete soil from all

types of floors.

Should have a V shaped squeegee. V shaped squeegee allows excellent water pick up on
thefull working width. Innovative shape helps in pick-up of bigger pieces of dirt.

The squeegee should have a flexible suspension. The flexible suspension follows track of
brushes exactly and retracts when in contact with an obstacle. This helps in 100% edge to edge

water pickup. Also, protects furniture and other equipment if hit by squeegee

The Squeegee should have a click mechanism for squeegee fixation. Squeegee can be easily

removed / fixed with the click mechanism.

Should have a direct suction i.e. no bends in the suction hose. Removes larger pieces of dirt

without clogging. This results in better performance and reduced downtime
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6.

10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

Should have a Dual Axle System. Dual axle gives a excellent manoeuvrability and a very small
turning radius. Thus give efficient cleaning in congested smaller areas

Should have an ergonomically designed handle. Ergonomically designed handle helps in easy
use of the operator regardless of his/ her height. Gives safety and allows long working periods

without tiredness.

All regularly used functions should be in full sight. Viz. Water, Brush and Vacuum On/Off,
squeegee lifting and brush lifting. All working functions are in full sight of the operator and can

be operated without leaving the working position

Should have internationally coded maintenance points (Yellow colour). Points to be maintained
are yellow in colour. Viz. Floater, Recovery tank - including sieve, Fresh water filter, Brush and

Squeegee. This helps in fast and efficient maintenance and reduced service needs
Recovery tank should have a wide opening. Wide opening is easy to remove and clean.

Squeegee body made of one single aluminium piece. Squeegee blades can be used from all the
four sides. Blades can be changed by opening one single screw. Thus is easy to clean and

change blades. The mounting of blades is easy

The chassis of machine should be of Polypropylene reinforced with glass fibre. Innovative
material that is light weight and highly robustness (used in automotive industry —cross country).

Extremely durable construction of the chassis of machine
Brush Hood should be flexible and allow deflection. No cracks in case of mechanical impact

Ideal performance should be 1290 square meter per hour, so that entire area can be
coveredunder the specified schedule.

Working width should be 430 mm

Scrubbing/buffing tool should be Disc Brush only.

Capacity of solution tank should be 50 Litres and same should be of the recovery tank also
Noise level permitted maximum 69 db

Nominal consumption should be 1500 Watts

Rated voltage must be 240 V ~ 50 Hz Volts

Class 1 protection must with CE, CB, S+ (Safety Mark) certificates and IPX4 water splash
protection grade

Vibration should not be more than 0.13 M/sec/sec
Machine dimension should be 1160x475x1195 mm
Squeegee width should be 690 mm
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25

26

27

28

29

. Wheel diameter 200mm and castor wheel diameter 100 mm
. Should have at least 25 meter cable length for working

. Brush diameter 430 mm with 165 rpm

. Brush pressure required 30 kg

. Suction power in terms of air flow should be 34 I/s

6.2.4 Single Disc Floor Scrubbing Machine:

The machine is required for regular cleaning, maintaining & buffing/crystallization of metro stations &

concourse areas, which have a smooth surface. The machine will perform wet scrubbing of floors

and small areas of metro stations.

Technical Specifications:

1.

10.

11.

12.

13.

14.

Should have closed handle, with ergonomic design which Gives protection to hands. Also,

giveshigh electrical safety due to double insulation.
Double safety lock to ensure safety, and wire loop to prevent damage to the wire/machine
Adjustable and foldable handle for easy mobility and ease of use

Should have a Floating pad drive to ensure a constant working pressure and enables the

machine to be used on uneven floors

Cleaning solution distribution shall be from the center of the pad. This ensures that the

wholesurface of the pad is utilized.

Machine should be capable of multiple applications, so that wet scrubbing, Stripping,

Buffing,spray cleaning and crystallization can be done.

Vacuum Unit and Suction Skirt facility should be available. This ensures, that the dust

emissionin to the air is prevented and can operate without vacuum cleaner also.
Working width should be of 43 cm

165 RPM speed with 42 Kg of weight

Vertical clearance should be 31.5 cm

Nominal consumption to be 1100 watts

Cable length should be at least 15 meter

Must be free from HAVS (WEF), with certification ENV 25349

Noise level should not be more than 57db
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6.2.5 Wet & Dry Vacuum Cleaner

This machine is required for all purpose picking up of coarse, fine, dry and damp dirt as well as

water andother liquids from surface. To be used jointly with Single disc floor scrubbing machine.

Technical Specification:

1.

2.

10.

11.

12.

13.

14.

15.

Container capacity should be 22Liter in wet operation
Container capacity in dry operation should be 28 Liter
Machine Container volume should be 45 Liter
Machine Weight with cable should be 10.5 Kg

Sound level should be maximum 64 db

Nominal consumption of power should be 1000Watts
Vacuum created should be 22KPa

Max air flow should be 60 L/S

Dimensions should be 390x630x440

Cable length minimum 10m

Suction hose length should be 2.2m

Must have Castors, 5 in number for easy and smooth portability
Castor diameter should be 50mm

Protection class must be Class

SEV, OVE certifications are must

6.2.6 Handheld Scrubbing Machine for vertical surfaces

This machine is required to perform cleaning of awkward places, hard to reach areas, stairs,

vertical surfaces, corners etc. with scrubbing function in a mechanized cleaning environment. The

machine should be battery operated and should have provision of an extension so that operator

can reach areas where physically its difficult to reach or working area is not adequate, like under

seats etc.

Technical Specifications:

1.

2.

3.

Cleaning brush RPM should be 350
The battery should be charged in 45 minutes

After full charge, machine should be capable of operating for 30 minutes
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4.

Should have extendable handle, with handle minimum length should be 110 cm and maximum
length should be 137 cm. the handle should have control to operate the machine when used

with handle.

Machine must be operable by single hand when not attached to handle, hence weight including

battery is maximum 5 kg
Should be accompanied with a quick charger of 9.6 Volts
Scrubbing brush dia should be 18 cm and pad holder fix dia 14.5 cm

Manufacturer should provide complete machine with all accessories, no external

fabrication/modification is permitted on the machine.

6.2.7 Backpack Dry Vacuum Cleaner

This machine is required for dry vacuuming to pick up dust, debris and other coarse particles from

vertical surfaces, vacuuming of AC vent outlets, false ceilings, cable tray etc areas. This machine

shall be on the back of the operator for easy, comfortable and efficient operation.

Technical Specifications:

1.

2.

10.

11.

Machine should be with multiple nozzle system for different applications.
For easy carrying, weight with cable should not be any more than 5.9 KH
Should have inbuilt strap system for easy wearing

Dust-bag should be of 4.7 Liter capacity.

Sound level should not be more than 78 db

Vacuum pressure should be 20 KPa

Power consumption should be 900 Watts

Suction hose length should be 2 meters

Electric cable length shall be 15 meters

Dimension should be 300x320x520 to comfortable set on back and at the same time provide

optimum capacity and ergonomics

Sound level should be less than 79db

6.2.8 Automatic Escalator Cleaner cum Automatic Scrubber drier

This machine is required for automatically cleaning of elevators even if the operator is not with the

machine after fixing it up. The machine should be able to serve dual purpose, one is escalator

cleaning and the other is Automatic floor scrubbing as a walk behind automatic floor scrubbing

machine.
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Technical Specification:

1. Cleaning path should be 510 mm

2. Should have facility of dry cleaning as well as wet cleaning

3. Solution tank should be present, 35 liters capacity and same for the recovery tank also.
4. Brush pressure should be 30 KG with 400 rpm

5. Vacuum power should be equivalent to 2100 mm of H20

6. Cleaning capacity should be 100 square meter per hour ideally

7. Vacuum motor & Brush motor should be separate

8. Consumption for vacuum motor should be 700 watts & brush motor 900 watts

9. Must be fully automatic after setting up for escalator cleaning, there should be no need for

theoperator to be present to operate the machine.
10. Squeegee length should be 870 mm
11. Weight of the machine is recommended to be 96 Kg, dimension 970x600x740 mm

12. Should have double roller brushes and brush head must rotate 180 degree to clean both sides

ofthe escalator, independently from the width of the steps.
6.2.9 Manual Sweeper with inbuilt Manual Vacuum Cleaner

The machine is required for manual sweeping of metro station area, external area etc for dust
cloud free sweeping. The machine should be rugged, ergonomically designed, should be operated

without any power source, purely on kinetic energy.

Technical Specifications:

1. Equipped with cartridge filter

2. Retains small particles and can be easily removed for maintenance / replacement.
3. Used new generation plastics Ensures shock absorption and longer durability.
4. No batteries / fuel required

5. Should have 3 numbers of wheels (1 front ( pivoting ) — 2 rear)

6. Ideal working speed should be 3 Km per hour

7. Height including handle bar should be 937 mm

8. Length with side broom should be 1296 mm

9. Width with 1 side broom should be 824 mm

10. Full rubber Non marking type wheels should be present
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11.

12.

13.

14.

15.

16.

17.

18.

Side brush diameter should be 320 mm

Main brush width and diameter should be 500 mm x 240 mm 10 section of bristles, adjustable
Type of filter should be Paper cartridge

Real capacity of dirt container ( REAR ) should be 4 Liter (Reverse Drive)

Real capacity of dirt container ( FRONT ) should be 26 Liter (Forward Drive)

Cleaning path only main broom productivity should be 1,500 sq\mts\hr ( theoretical)

Cleaning path with main & Side broom productivity should be 2,100 sq\mts\hr (theoretical )

VACUUM SYSTEM- Should be Manual by belt movement with wheel.

S.No. | TYPE OF MACHINE & SPECIFICATIONS (EUREKA FORBES)
Machine - Cold Water High pressure Jet
Model Name - Pro Jet 150

1 Machine is equipped with total stop

2 Brass type

3 2175 psi/150 Bar

4 480 L/hr

5 2.4 Kw

6 2800

7 13 Kg

8 5 Mtr

9 82x31x31
Battery Operated walk Behind Scrubber dryer
Model Name - Pro Auto scrub 45 B

1 V - shaped Squeegee

2 Suspension Type
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3 Click & Lock type

4 Aluminium Type

5 Polypropylenes reinforced type

6 Wide opening Recovery Tank

7 Direct Type

8 Dual Axle System

9 450 MM

10 450 MM

11 680 MM

12 1500 Meter square/hr

13 135

14 25 -35kg

16 45 L/S

17 40/35 Ltr

18 60 db

19 IPx4, Class 3

20 900 Watt

21 12V

22 1160 x520x1020
Electrically Operated Walk Behind Automatic Scrubber Dryer
Model Name - Pro Auto Scrub ES 50 E

1 V - shaped Squeegee

2 Suspension Type
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3 Click & Lock type
4 Direct Type

5 Dual Axle System
6 510 MM

7 510 MM

8 755 MM 1785 M?/h
9 210 25-30 kg

10 50 L/S

11 40/40 Ltr

12 69 db

13 IPx4

14 1200 Watt

15 1200x540x1010

Single Disc Floor Scrubbing Machine

Model Name - Pro Disc 43

1 40 kg

2 RPM 165

3 34 cm

4 1100 Watts

5 3 Lock on Machine
6 15 Mtr

7 50 db

8 43 Cm
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Wet & Dry Vacuum Cleaner

Model Name - Pro Vac WD 35

1 More than 28 Itr

2 More than 22 Ltr

3 9 Kg + Access. Weight
4 70 db

5 1350 W

6 22 Kpa

7 54 L/S

8 36x36x72

9 10m

10 3m

Backpack Dry Vacuum Cleaner

Model Name - Pro Vac Back

1 1000 W
2 6.5 Itr
3 68db

4 2 mtr

5 15 mtr
6 26 LPS
7 25 Kpa

Manual Sweeper

Model Name - Pro Sweep 65 M
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1 Wheels - 3 nos

2 Dust Container - 45 Itr

3 Side Brush with central Brush
4 Manual

SI.No | Type Of Machine & Specifications (Roots)

Machine:- Wet and Dry Vacuum Cleaner

Model:- ROOTs SOTECO PLAYES 515 VACUUM CLEANER

1 Number of Motor 01
2 Power 1500

3 Volt 230V

4 Water Lift 2180 mm
5 Air Flow 205 m3/h

Machine:- Manual Swipper

Model:- ROOTS FLIPPER + MANUALLY OPERATED SWEEPING MACHINE

1 Working Width with side Brush 650 mm

2 Working width without side Brush 460 mm

3 Machine Width with Side Brush 780 mm

4 Height with Handle 1010 mm

5 Weight (ready for operation) 26 Kg

6 Capacity of Hopper 40 Lit

7 Maximum Theoretical Area Performance 2600 m2/hr

Machine:- Battery Operated Scrubber Drier

Model:- B4545 Battery Operated Automatic Scrubber Drier
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1 Working Width 450 mm

2 No. of Brush 1 No

3 Brushes diameter/working width 450 mm

4 Effective suction width 760 mm

5 Theoretical area performance 1800 m2/h

6 Working Speed 4 Km/Hr

7 Vacuum Pressure 70-80 mm Hg

8 Rated volt 24 V

9 Nominal Power, total 1100 W

10 Brush Motor Power (Input) 720 Watt

11 Vacuum Motor Power 370/15.4 W/A

12 Brush Speed 180 RPM

13 Specific brush pressure 0.275-0.375 N/sq cm

14 Fresh Water Tank 45 Liters

15 Dirty Water Tank 45 Liters

16 Length 1200 mm

17 Width (without / with squeegee) 480/760mm

18 Height, ready for operation 1130 mm

19 Weight 210 Kg

20 Noise Level 67 db
Machine:- Electrical Automatic Scrubber drier
Model:- E6050 AUTOMATIC SCRUBBER DRIER

1 Working Width 500mm
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2 No. of Brush 1No
3 Brushes diameter/working width 500 mm
4 Effective suction width 850 mm
5 Theoretical area performance 2000 m2/h
6 Working Speed 4 Km/Hr
7 Vaccum Pressure 80-85 mm Hg
8 Mains Rating 230 / 50 V/Hz
9 Nominal Power, total 1200 W
10 Brush Motor Power (Input) 800 Watt
11 Vacuum Motor Power 400 Watt
12 Brush Speed 180 RPM
13 Specific Brush Pressure 0.30-0.40 N/sq cm
14 Fresh Water Tank 60 Liters
15 Dirty Water Tank 60 Liters
16 Length 1370 mm
17 Width (without/with squeegee) 600/850mm
18 Height, ready for operation 1100 mm
19 Weight 160 Kg
20 Noise Level 70 db

Machine:- Single Disc

Model:- SD43 SCRUBBER-MAINS OPERATED
1 Working Width 430 mm
2 Speed 175 RPM
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3 Weight ( Including Brush) 30 Kg

4 Working height 380 mm

5 Power Consumption 1000 W

6 Noise Level 67 dB(A)

7 Cable Length 15 Meter

8 Protection Class |

9 Tank Capacity 10 Ltr

10 Machine Size 560x475x1230 mm (1xbxh)

Machine:-Back pack vacuum cleaner

Model:- Rocket vac — back pack vacuum cleaner

1 Vacuum Motor Power — 900 W

2 Water Lift — 2400 mm

3 Airflow — 32 L/S

4 Working Height — 380 mm

5 Filter Bad — 450 g/m2 Polyster , 99% efficiency @ 1 micron
6 Bag Cap — 4.5 Litres

7 Secondary — “U” media EUS

8 Exhaust — Media 13mm foam 24 pores

9 Weight — 4.8 Kg

10 Noise — 1.72 db (A)

11 Electrical — Class Il Double Insulated

12 Floor Tools — 300mm wide combination hard floor
13 Vac Hose — 32mm dia x 1.2m long

Page 98




RFP for Mechanized Cleaning and Housekeeping Works at NMRC Stations from Sec 51 to Sec 83 & RSS 83 — HK-
C1.1 (Package 01)

14 Power Head — Optional

Machine:-Cold water high pressure jet

Model:-767 High pressure jet cleaner

1 Operating Pressure — 30-130 Bar
2 Volume — 300-600 1/h

3 Inlet Water Temp.- 50 Degree

4 Phase/Voltage/Frequency — 1/230/50
5 Power — 3200 W

6 RPM — 1400

7 Detergent Tank — 7.5 L

8 Electric Cable Length — 4.5 Mtr

9 Width — 430mm

10 Length — 730mm

11 Weight — 880mm

SL.No | TYPE OF MACHINE & SPECIFICATIONS (LAVOR WASH-FASA)

Machine:-Automatic floor Scrubber Drier

Model:- Battery Powered model A5 50

1 Power — 24 Volt DC

2 Scrubbing width - 500 mm

3 Squeegee width — 800mm

4 Working capacity — 2000 Sgm/hr
5 Clean water tank — 44 Itr

6 Dirty Water tank — 50 Ltr
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7 Traction — mechanical
8 Vacuum motor - 480 Watt
9 Vacuum motor — 1280 mmh20

Machine:-Automatic floor scrubber Drier

Model:- Electrical Power model A5 50E

1 Power - 230 Volt AC

2 Scrubbing width - 500 mm

3 Squeegee width — 800mm

4 Working capacity - 2000Sgm/hr
5 Clean water tank - 44 Ltr

6 Dirty Water tank — 50 Ltr

7 Traction — mechanical

8 Vacuum motor - 1000 W

9 Vacuum motor — 1280 mmh20

Machine:-Pressure washer

Model:- Artic 1211 XP

1 Pressure bar - 30 to 120 bar

2 Pressure in PSI - 725 to 1740

3 Water flow - 660 I/h

4 Power - 3,3 kw

5 RPM — 2800

6 Voltage — 230 volt

7 Piston — Three ceramic coated steel
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8 Pump — Brass Axial Pump head with Built in By pass valve

9 Automatic stop — yes

Machine:-High Jet Pressure washer

Model :- Ocean 1211 LP

1 Pressure bar — 30 to 50 bar

2 Pressure in PSI - 435 to 1740

3 Water flow — 660 I/h

4 Power — 3 kw

5 RPM — 1450

6 Voltage — 230 volt

7 Motor — 4 pole Electrical motor

8 Pump — Brass Pump head with Built in By pass valve
9 Pump type — brass Pump head

10 Automatic stop — yes

Machine:-Single Disc floor Scrubber

Model:- ODM R-45G-130

1 Type - Low Speed

2 Brush Speed — 165

3 Scrubbing width - 430 mm

4 Voltage - 230 volt, 50 hz

5 Power - 1300 W

6 Brush Pressure - 40.8 g/cm2
7 Noise - 60 dba
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8 Cable length — 12 m
9 Body height — 280 mm
10 Dimension 54,2x42,5x120

Machine:-Manual floor Sweeper machine

Model:- OTKM 651M

1 Main brush - 500 mm

2 Main brush +1 side brush — 700mm
3 Collection tank — 40 Ltrs

4 Max working capacity — 1500 m2/hr
5 Pressure on brushes — regulating

6 Dust luing system — direct

7 Operation - manual power

Machine:-Wet / Dry Vacuum Cleaner

Model:- GTX 32E

1 Power max — 1400 W

2 Vacuum depress M bar — 270
3 Tank capacity - 30 Itr

4 Airflow - 70 I/s

5 Voltage 230 volt / 50 hz

Machine:-Hand Scrubber -

1 Brush RPM - 300 — 3000 rpm Aman make
2 Power - 900 Watt
3 Weight — 8 Kg
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4 Brush Dia — 6”

Machine:-Mopping trolley, Model:-S 118 Aman Make

1 Tank — 25/25 ltrs
2 Frame — Plastic
3 Wringer — Down press

Equipment — Gloss Meter

Recommended Specification

1 Digital

2 Battery Operated

3 Measuring angle 20 degree to 60 degree

4 Can connect to PC

5 Touch Screen

6 Measures Gloss of stone surface, masonry finish, tiles and steel work
7 Concurs of International standards

8 Accuracy +/- 1.0 Gloss unit

9 Working condition: 0-40 degree Celsius temperature

Equipment — Fly Catcher

Recommended Specification

1 High impact radius >= 10 sqm
2 Non chemical device

3 List of machine >= 3 years

4 Electrically operated
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Machine — SS Grinder / Polishing Machine

Recommended Specification

1 Work corded/ cordless
2 Rubber sanding plate
3 Low Weight
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Section 7: Draft Contract Agreement

THIS AGREEMENT made on the ............. day of .............. 2024 at Noida, District Gautam Budh
Nagar, Uttar Pradesh Between Noida Metro Rail Corporation Limited (Hereafter referred to as
‘“NMRC”), a company incorporated under Companies Act 2013, vide corporate identification Number:
U60231UP2014SGC066849 and having its registered office at Block-lll, 3rd Floor, Ganga
Shopping Complex, Sector-29, Noida -201301, District Gautam Budh Nagar, Uttar Pradesh,
India represented by.................... of the company, by virtue of his designation and authorization by
Sh./Smt.........cccvvvrvnnnnn. , Managing Director, NMIRC (hereinafter called as the “Corporation"),
which expression shall unless excluded by or repugnant to the context or meaning thereof be

deemed to include its successors and permitted assigns) of the one part,

AND

(herein after called the “Contractor”, which expression shall unless excluded by or repugnant to the
context or meaning thereof be deemed to include its successors and permitted assigns) of the other
part. WHEREAS the Corporation desires that the Works/ Services known as the
ettt et e e et ra e ra e e e e e e e e Ee e e E e R e e Eare e e tarre e e r e e e ”should be
executed by the Contractor, and has accepted a contract by the Contractor for the execution and

completion of these Works.
The Corporation and the Contractor agree as follows:

7.1 In this Agreement words and expressions shall have the same meanings as are respectively

assigned to them in the Contract documents referred to.

7.2 The following documents shall be deemed to form and be read and construed as part of this

Agreement -
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Reference:
(i) TenderNoO. ......covvviiiiiiiiiiinnnns Dated ..........cvene..
(i)  Bid Documents duly accepted and submitted by ... dated .................

(i)  The Bidding Documents which include all the Sections specified below:

a. Section 1: General Information

b. Section 2 : Terms of Reference

c. Section 3: Instructions to Bidders

d. Section 4: Eligibility, Evaluation and Selection Process

e. Section 5: Special Conditions of Contract

f. Section 6: Technical Specifications

g. Section 7: Draft Contract Agreement

h. Section 8: Appendices

i. Section 9: Forms

j-Amendment/ Modification, if any

(iv) Notice of Award (.......cccceeeeeeeeeenennnn. ) issued by NMRC

(v) Letter of Acceptance of NOA (.....covvieieiiiiiiiiiiinnnn. )givenby ............... to NMRC
(vi) Any other admitted correspondence documents between NMRC and the Bidder.

7.3 Duration of Contract

The Corporation intends to appoint a Contractor to NMRC for a period of 4 (four) years, which may be
extended for a further period of 6 (six) months after reviewing the performance of the Contractor and
depending upon the requirement and administrative convenience of NMRC in mutual agreement with
the Bidder.

7.4 Price Schedule

NMRC shall consider the following Total Contract Price, as quoted by the Contractor as part of

financial bid.

7.5 The courts at District Gautam Budh Nagar, Uttar Pradesh shall have the exclusive jurisdiction to

try all disputes arising out of this agreement between the parties.

7.6 In consideration of the payments to be made by the Corporation to the Contractor as specified in
this Agreement, the Contractor hereby covenants with the Corporation to execute the Works/

Services and to remedy defects therein in conformity in all respects with the provisions of the
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Contract and Notice of Award issued. “Any conditions, deviation, assumption, exclusion,
suggestion of alternative clauses, request of amendments in conditions & specifications of work
submitted by bidders along with his Technical Bid or Financial bid, which is different from the
Tender Document, Corrigendum, Addendum uploaded by NMRC on the E-Tender Portal
(http://etender.up.nic.in) and any other correspondence in this regard, shall not be treated as a
part of the contract Agreement & shall not be binding upon NMRC in anyway whatsoever at any

stage of work during execution or thereafter."

7.7 The Corporation hereby covenants to pay the Contractor in consideration of the execution and
completion of the Works/Services, the Contract Price or such other sum as may become payable
under the provisions of the Contract at the times and in the manner prescribed by the Contract
and NOA.

IN WITNESS where of the parties hereto have caused this Agreement to be executed in accordance

withthe laws of India on the day, month and year specified above.

For and on behalf of the Contractor For and on behalf of the Corporation
Signature of the authorized official Signature of the authorized official
Name of the official Name of the official

Stamp/Seal of the Contractor Stamp/Seal of the Corporation

In the presence of: In the presence of:

Sign of Witness 1 Sign of Witness 1

Name Name

Address Address

Sign of Witness 2 Sign of Witness 2

Name Name

Address Address
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Section 8: Appendices

Appendix 1: Metro Alignment
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S.NO. Name of the Station
1. Noida Sector 51

2. Noida Sector 50

3. Noida Sector 76

4. Noida Sector 101

5. Noida Sector 81

6. NSEZ

7. Noida Sector 83

8. RSS Sec-83
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8.2 Appendix 2: Station-wise details of Available Facilities

The details pertaining to number of exits, number of washrooms, cleaners’ rooms, Glass cleaning
areas, number of water taps available for wet cleaning purposes and number of electric sockets

available for powering the equipment are listed below.

8.2.1 Station — wise details of exits

S.No| Name of station | Type Number of staircases, lifts and escalator
Lift (including| Escalator Staircase
PD areas lifts) (included fireman, pump room)
1 | Noida Sector 51 | 1A 5 4 9
2 | Noida Sector 50 1 4 4 6
3 | Noida Sector 76 1 4 4 6
4 | Noida Sector 101| 2A 3 3 6
5 | Noida Sector 81 | 2A 3 3 6
6 NSEZ 1 5 5 7
7 | Noida Sector 83 | 2B 6 4 8

8.2.2 Station — wise details of Washrooms

S.No Name of station |Type Number of washrooms (WC)

Ladies| Gents| Handicap | Visitor | Crew Crew |Handicaj

control-| control-

Male Female
1 Noida Sector 51 1A 2 2 1 1 2 2 1
2 Noida Sector 50 1 2 2 1
3 Noida Sector 76 1 2 2 1
4 | Noida Sector 101 | 2A 2 2 1
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5 Noida Sector 81 2A 2 2 1
6 NSEZ 1 2 2 1
7 Noida Sector 83 2B 2 2 1
8.2.3 Station — wise cleaner’'s room and glass cleaning area details
SNo. | Name of station | Type Cleaners room Glass cleaning area
Location [Size (sqm) TOM SCR EFO
(including
door)
1 Noida Sector 51 | 1A | Concourse | 10.67 19.16 15.375 18.00
2 Noida Sector 50 1 Concourse | 12.43 13.31 15.375 18.00
3 Noida Sector 76 1 Concourse |  12.43 13.31 15.375 18.00
4 Noida Sector 101| 2A | Concourse | 12.57 11.9 7.65 7.19
5 Noida Sector 81 | 2A | Concourse | 12.57 11.9 7.65 7.19
6 NSEZ 1 Concourse | 12.43 13.31 15.375 18.00
7 Noida Sector 83 | 2B | Concourse 15.8 10.4 15.375 14.30
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8.2.4  Station — wise water tap and electric socket details
SNo.| Name of station |Type|Platform| Concourse Platf orm- 16A | Platf | Conco | Conc
(both) [Cleaners room) MP orm- | urse- | ourse
32A 16AMP|_ 32AM
MP

P

Number of water tapping

available for wet cleaning

purpose at platform/

Number of electric sockets, power

ratings per platform/concourse/street

level for operating the cleaning

concourse/ street level at machines.
each station.
1 | Noida Sector 51 | 1A 4.0 1.0 8.0 20 6.0 20
2 | Noida Sector 50 | 1 4.0 1.0 8.0 20 6.0 20
3 | Noida Sector 76 | 1 4.0 1.0 8.0 20 6.0 20
4 | Noida Sector 101| 2A 4.0 1.0 8.0 2.0 6.0 2.0
5 | Noida Sector 81 | 2A 4.0 1.0 8.0 20 6.0 20
6 NSEZ 1 4.0 1.0 8.0 2.0 6.0 2.0
7 | Noida Sector 83 | 2B 4.0 1.0 8.0 20 6.0 20
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8.2.5 Station — wise Area Details

S.No | Name of Station Ground, Concourse, Platform, Entry,FOB Area, Pump-DG Area
and External development added (Exclusive of PD Area)
1 Noida Sector 51 13,342.27
2 Noida Sector 50 6,738.34
3 Noida Sector 76 7,162.34
4 Noida Sector 101 10,439.23
5 Noida Sector 81 10,250.59
6 NSEZ 9,337.34
7 Noida Sector 83 11,253.90
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8.3 Appendix 3: Minimum Manpower Requirement

The deployment of minimum number of personnel per day for the cleaning and housekeeping

purpose forthe package mentioned below.

S.No Stations Team Leader/|Supervisor (1| Minimum | Minimum | Minimum
Manager for |for each shift)) nhumber of | number of | number of
all stations House House House

of the keeper keeper keeper

package (Morning) | (Evening) (Night)
1 Noida Sector 51 3 7 7 9
2 Noida Sector 50 3 3 3 5
3 Noida Sector 76 3 4 4 5

1

4 Noida Sector 101 3 3 3 5
5 Noida Sector 81 3 3 3 5
6 NSEZ 3 5 5 6
7 Noida Sector 83 6 6 7
8. | RSSSec83 3 1 0 0
Total 1 21 32 31 42

Page 114




RFP for Mechanized Cleaning and Housekeeping Works at NMRC Stations from Sec 51 to Sec 83 & RSS 83 — HK-
C1.1 (Package 01)

8.4 Appendix 4 - Statutory Compliance to be ensured by Tenderer after Award of Works

Sl. No.

Items

Compliance of Contractor
(Tobe filled by tenderer)

Yes

No

License for employing contract labour

Compliance of minimum wages Act by
payment of wage on 7th of every month
through Bank or in thepresence of nominated

representative of employer

(NMRC Supervisor/manager)

Form D

Muster Roll

5 (a)

Compliance of provision of ESI & EPF Act

5 (b)

Ensure treatment in ESI hospital in case of
accident/injuries suffered in performance of

workand compensation under ESI Act.

Send Accident report to Regional
Labour Commissioner (RLC) & ESI

authorities.

Observance of working hours, weekly rest
and overtime payments as per minimum

wages of theState.

Note - A Non- filling or ‘No’ by Tenderer will lead to non-eligibility for Tenderer in further

tenderingprocess.
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8.5 Appendix 5: Type of Machines and Equipment to be deployed

S.No.| Type of Machinery/Equipment Make/ model Minimum number
required for the work of Machinery to
be deployed
1 Cold Water High Pressure Jet | Karcher, Taski Diversey, Eureka 2
Forbes, Fasa, Roots Comac
2 Battery operated Walk Behind Karcher, Taski Diversey, ,Eureka 1
Automatic scrubber dryer Forbes, Fasa, Roots Comac
3 [Electrically operated Walk Karcher, Taski Diversey, Eureka 2
Behind automatic scrubber drier Forbes, Fasa, Roots Comac
4 [Single disc floor scrubbing Karcher, Taski Diversey, ,Eureka 2
machine Forbes, Fasa, Roots Comac
5 Wet & Dry vacuum cleaner Karcher, Taski Diversey, Eureka 3
Forbes, Fasa, Roots Comac
6 |Hand held scrubbing machine for| Karcher, Taski Diversey, Eureka 2
vertical surfaces. Forbes, Fasa, Roots Comac
7 Backpack Dry vacuum Cleaner Karcher, Taski Diversey, Eureka 2
Forbes, Fasa, Roots Comac
8 |Automatic Escalator Cleaner Karcher, Taski Diversey, Eureka 2/7 (Two
cum Automatic Scrubber Dryer Forbes, Fasa, Roots Comac Machines for all 7
Machine
stations)
9 Escalator Cleaner (Wizard) Karcher, Taski Diversey, Eureka 1
Forbes, Fasa, Roots Comac
10 Manual Sweeper with inbuilt Karcher, Taski Diversey, Eureka 2
manual vacuum system Forbes, Fasa, Roots Comac
11 | Steam Cleaner Karcher, Taski Diversey, Eureka 1

Forbes, Fasa, Root Comac
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12

Window glass cleaning kit with
20 ft extendable non metallic

telescopic pole

Karcher, Taski Diversey, Eureka

Forbes, Fasa, Roots Comac

13

Twin Bucket wet mopping trolley

with wringer for Large Areas

Karcher, Taski Diversey, Eureka

Forbes, Fasa, Roots Comac

14

Complete Dry mopping system
with swivel frame & nonmetallic

rod with microfiber base

Karcher, Taski Diversey, Eureka

Forbes, Fasa, Roots Comac

15

Complete wet mopping system
with Kentucky mop head and

nonmetallic rod

Karcher, Taski Diversey, Eureka
Forbes, Fasa, Roots Comac

16

Complete Damp Mopping system
with swivel frame and
nonmetallic rod and microfibern

base

Karcher, Taski Diversey, Eureka
Forbes, Fasa, Roots Comac

17

Microfiber Cloth

Karcher, Taski Diversey, Eureka
Forbes, Fasa, Roots Comac

50

18

Floor Signage

Karcher, Taski Diversey, Eureka

Forbes, Fasa, Roots Comac

19

Carry Basket for carrying

Housekeeping utility/Chemicals

Karcher, Taski Diversey, Eureka

Forbes, Fasa, Roots Comac

20

Covered Dustpan with Broom

Karcher, Taski Diversey, Eureka
Forbes, Fasa, Roots Comac

21

Floor Squeegee

Karcher, Taski Diversey, Eureka

Forbes, Fasa, Roots Comac

22

Folding Ladder/Hydraulic ladder
To enable a person to reach
areas above normally reachable
height, for example roof, cable
tray, false

ceiling, lighting,

billboards etc

General Item
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23 Biodegradable garbage bags to General ltem As Required
dispose  off the garbage
accumulated at the designated
area
24 General Items as required for General Item 02 Sets
cleaning Parking Lots like
Broom, Pan, trolley.
25 | Spatula General Item 05 Nos
26 | Biometric Attendance Biotime5Bio-4 07Nos
Device (AADHAAR BASED ) Bio Link 09
27 | Gloss- Meter General Item 01 Nos. for
whole Contract
28 | Fly Catcher General Item As Required
29 | SS Grinding/Polishing General Item 01 Nos. for

Machine

whole Contract
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8.6 Appendix 6: List of Specified Chemicals and Other Consumables

Minimum
Quantity
per month
S. No. Purpose Chemical Make .
per station
(Litres)
Granite/Kota/Marble/  vinylJ Flex Stride/ Echo(TaskiDiversey/ Atlantic Care
and all other types ofZan BK Conc-S5/ Jand Chemicals/Eureka 4
flooring except woodenA.Mela Klean Fix [Forbes/ Klean Fix
1 .
Floor Cleaning concentrate |K2 Chemical Pvt. Ltd.
Bathroom/washroom/toilet |J Flex Stride/ Echo[TaskiDiversey/ Atlantic Care
> floor cleaning Zan BK Conc- and Chemicals/EurekaForbes 4
S5/A.Mela
J Flex Stride/ Echo(TaskiDiversey/ Atlantic Care
3 General Washroom Zan BK Conc- and Chemicals/Eureka Forbes) 3
Cleaning S5/A.Mela
Vertical finishes of different J Flex Stride/ EchoTaskiDiversey/ Atlantic Care
4 types like Granite/Marble/ |[Zan BK Conc-S5/ |and Chemicals/EurekaForbes 5
steel plate cladding etc A Mela
J Flex Glance TaskiDiversey/ Atlantic Care
5 Glass / Mirror/ Acrylic (NonAmmoniated)/jand Chemicals/Eureka 1
Surface S3/Plural ecolabel Forbes
Suma Inox/ Echo [TaskiDiversey/ Atlantic Care
6 Steel Surfaces De Lime/ Plural  jand Chemicals/Eureka 5
Plus Forbes
J Flex Stride/ Echo(TaskiDiversey/ Atlantic Care
7 Aluminium Surfaces Zan BK and Chemicals/Eureka 1

Conc-S5/ A.Mela

Forbes
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J Flex Stride/ Echo
Zan BK Conc-S5/

TaskiDiversey/ Atlantic Care

and Chemicals/Eureka

8 Any Other Type of Surface 1
except wooden and porous |A.Mela Forbes
TaskiDiversey/ Atlantic Care
9 |Urinal & WC Cleaner TASKI R6/ Echo  [-nd Chemicals/Eureka 5
Flush/ WC Rein  [Forbes
Pest Control - Cockroaches TaskiDiversey/ Atlantic Care
10 (Tube of 75 CGM each) Kilspot Nova and Chemicals/Eureka 2 (Nos)
Forbes
Pest Control — Mosquito, TaskiDiversey/ Atlantic Care
11 Flies, Ants, Lizard & Other Flyco 20 EC and Chemicals/Eureka Forbes) 10
Flying/Crawling pest
J Flex Goodsense/ [TaskiDiversey/ Atlantic Care
12 Air Freshener Echo and Chemicals/Eureka Forbes) 05
Fresh RF/POM  [°F €quivalent
Essence
Refill for Auto Dispenser for (Good Sense Refill [TaskiDiversey/ Atlantic Care
13 odor control and Chemicals/Eureka or 15 Number
equivalent Forbes
14 Oil and Grease remover |Echo Grease Out | Atlantic Care and Chemicals 1
15 [Spot remover from Hard Echo kleen HSC |Atlantic Care andChemicals 1
Surface Plus
16 Glass scale remover KleanFixChemical | Klean Fix Chemicals 2
(ToughStains) Pvt. Ltd.
TaskiDiversey/ Atlantic CareAs per site
17 Hand Wash Liquid Soap and Chemicals/ Eurekarequirement
Forbes or equivalent
As per site
18 Toilet Paper Toilet Paper Roll requirement
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NOTE:-

1. The list of Chemical/Reagents are indicative and prices have been estimated accordingly. In the
unlikely event of non - availability of these chemicals/ reagents Alternative or equivalent
chemicals may be used with prior approval of NMRC. Tenderers have to submit detailed list of
alternative or equivalent chemical/reagents with material safety data sheets for approval by
NMRC duly indicating the application of such chemical/reagents and their price implications. All

Chemicals should be procured from authorized dealer/ distributor of the company.
2. ltis preferred to put chemicals in dispenser fixed at station in Housekeeping room.

3. The quantity mentioned in table is based on requirement of Taski-Diversey Chemicals. The
equivalent amount may be provided as per manufacturer’s specification where chemicals other

than Taski-Diversey brand is provided.
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8.7 Appendix 7: Schedule of Cleaning and Housekeeping Activities

S.no Description of items App. Frequency Remarks |Percentage
quantity weightage
1 Scrubbing, wet cleaning of floor, As Once in each shiff Kota 60.00%
Concourse, Platform, passages, available and as and when stone;
required
staircase and different types of Granite,
floor area provided in station Cement
building Concrete
etc.
2 Cleaning of passages & differentAs Once in a day andMarble; 8.00%
types of floor area provided in allavailable as and  whenKota
operation and utility rooms such as required Stone, tile
SCR, TOM, ASS, SER, TER, ECS, flooring/
EFO, TVS, Ancillary Building etc. false
flooring
etc.
3 Cleaning of Different types ofAs Once in a day and 4.00%
finishing works in wall cladding available as and  when
required
4 Cleaning of Different types of As Once in a day and 1.50%
doors/  windows  frames andavailable as and when
shutters/louvers required
5 Cleaning of Glasses fixed to theAs Once in a day and 3.50%
doors; windows; Ticket counters available |as and when
and elsewhere in the station area. required
6 Cleaning of Rolling shutters As Once in a day and as 0.50%
available [and when required
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7 Cleaning of Stainless steel/PVC/MSAs Once in a day and 1.75%
hand railing available |as and when
required
8 Cleaning of suspended ceiling As Once in a Fortnight 1.00%
available |and as and when
reqd.
9 Cleaning of Roof Ceiling etc. As Once in a month 3.00%
available |and as and when
required
10 Cleaning & sanitation of Toilets &As Once in each shift 2.00%
Bath Rooms available |and as and when
required
11 Cleaning and attention of all drainsAs Once in a day and 0.75%
at all levels available as and  when
required
12 Cleaning and washing of Track As 20 daysina 0.60%
plinth (within the station available month during non
building/end to end of platform) operational - hours
provided Power
Block is made
available by NMRC
13 Cleaning of Portable fireAs Once in a Fortnight 0.20%
extinguishers/smoke detectors/ available |and as and when
Fire detectors reqd.
14 Cleaning of Fire pump panel As Once in a Fortnight 0.10%
available |and as and when
reqd.
15 Cleaning of Butterfly valves/landingAs Once in a Fortnight 0.20%

valves/internal hydrants/piping of all

types/Fire hydrant panels

available

and as and when

reqd.
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16 Cleaning of Indoor light fittings&As Once in a week 0.20%
accessories available |and as and when
required
17 Cleaning of Switch)As Once in a week 0.20%
boards/Panels/distribution boards  javailable and as and when
required
18 Cleaning of Fans/exhaust fans &As Once in a Fortnight 0.10%
accessories available |and as and when
reqd.
19 Cleaning of External lighting fittingsAs Once in a Fortnight 0.20%
& accessories available |and as and when
reqd.
20 Cleaning of Escalators As Once in a day and 1.00%
available as and  when
required
21 Cleaning of Lifts As Once in a day and 1.00%
available |as and when
required
22 Cleaning of Computers and it's As Once in a day and 0.30%
accessories, Telephone sets and a"avallable as and when
other Misc. items required
23 Cleaning of  Furniture, OfficeAs Once in a day and 0.30%
equipments etc. available as and  when
required
24 Cleaning of DG room with DG set &As Once in a week 0.20%
connected equipments available and as and when
required
25 Cleaning of all HT & LT equipmentsAs Once in a week 0.75%

available in ASS Room

available

and as and when

required
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Cleaning of all LT equipmentsAs Once in a week 0.30%
available in LT Switch room available |and as and when

required
Cleaning of all equipments availableAs Once in a week 0.30%
in UPS room (Signaling & available |and as and when
Electrical) required
Cleaning of Pump room withAs Once in a week 0.30%
equipments available available |and as and when

required
Cleaning of all equipments inAs Once in a week 0.30%

Signaling room of other than the available and as and when

items covered elsewhere. required

Cleaning of all equipments availableAs Once in a week 0.30%
in station control Room, bookingavailable and as and when
offices, and Excess Fare office, required

other than the items covered

elsewhere.
Cleaning of cable trays, cable As Once in a week 0.40%
trench covers, Undercroft area(forav‘r’]”‘r"ble and as and when
u/g stations) etc. required
Cleaning of Air conditioners As Once in a week 0.20%
available and as and when
required
Cleaning of all equipments availableAs Once in a week 0.25%
in Telecom room available and as and when
required
Cleaning of automatic fare collectionAs Once in a day and 0.60%

system, Ticket Vending Machineavailable as and when
and Security equipments such as required

Baggage scanners, DFMD etc.
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35 Cleaning of underground/over headAs Once in a month 0.30%
water tank available and as and when
required
36 Cleaning of Pavement/ circulatingAs Once in a day and 4.00%

area at Ground level near stationavailable as and when
entry/exit,Subway and Foot over required

bridge  connected to  station

entry/exit

37 Cleaning of Sign Boards/ Name As Once in a week 0.50%
Boards/Notice boards/AdvertisementavaiIable and as and when
boards required

38 Supply of Dust bins and supplyAs Once in a day and 0.20%
Biodegradable garbage disposal as and when
bags and disposal of waste, required
garbage, dust, dirt, rubbish etc in it.

39 Disposal of waste, garbage, dustAs Once in a day and 0.20%
dirt, rubbish in designated garbagerequired as and when
disposal place and cleaning of dust required
bins.

40 Light Pest control Once in a month 0.50%

and as and when
required (during

non operational

hours)
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8.8 Appendix 8: Deduction Rates

8.8.1 Deduction details for Machinery (Non-Working/ Short deployment)

Type of Machinery/Equipment required

for the work

Rate of deduction Per

Machine/ Per Day (In

S.No. Make/ model

Rs.)

1 Cold Water High Pressure Jet Karcher, Taski-Diversey, 500
Eureka Forbes, Fasa, Roots

2 Battery operated Walk Behind Karcher, Taski-Diversey, 500
Automatic scrubber dryer Eureka Forbes, Fasa, Roots

3 Electrically operated Walk Behind Karcher, Taski-Diversey, 500
automatic scrubber drier Eureka Forbes, Fasa,Roots

4 Single disc floor scrubbing machine Karcher, Taski-Diversey, 500
Eureka Forbes, Fasa,Roots

5 Wet & Dry vacuum cleaner Karcher, Taski-Diversey, 500
Eureka Forbes, Fasa,Roots

6 Hand held scrubbing machine for Karcher, Taski-Diversey, 500
vertical surfaces. Eureka Forbes, Fasa,Roots

7 Backpack Dry vacuum Cleaner Karcher, Taski-Diversey, 500
Eureka Forbes, Fasa,Roots

8 IAutomatic Escalator Cleaner cum Karcher, Taski-Diversey, 2000

Automatic Scrubber Dryer Machine Eureka Forbes

9 Escalator Cleaner (Wizard) Karcher, Taski-Diversey, 500
Eureka Forbes, Fasa,Roots

10 Manual Sweeper with inbuilt Karcher, Taski-Diversey, 500
manual vacuum system Eureka Forbes, Fasa,Roots

11 Steam Cleaner Karcher, Taski-Diversey, 500
Eureka Forbes, Fasa,Roots

12 Bio matric machine for attendance Biometric Attendance 150

Device(AADHAAR BASED)
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8.8.2 Deduction details for Chemicals and other Consumables

Type of Rate of
S.No. Chemical/Consumable Make/ model deduction Per
required for the work litre/ Per
Month (In Rs.)
Granite/Kota/Marble/other type[Taski Diversey/ Atlantic Care and
1 except wooden floor cleaninglChemicals/Eureka Forbes 400
concentrate
Bathroom/ Washroom/ ToiletTaski Diversey/ Atlantic Care and
5 Floor Cleaner Chemicals/Eureka Forbes 500
Taski Diversey/ Atlantic Care and
3  |General washroom Cleaner Chemicals/Eureka Forbes 500
\Vertical Finishes of different Taski Diversey/ Atlantic Care and
4 types like Granite/Marble/ Stee|CheMicals/Eureka Forbes 400
plate cladding etc.
Taski Diversey/ Atlantic Care and
5 |(Glass/Mirror/acrylic Surface Chemicals/Eureka Forbes 400
Taski Diversey/ Atlantic Care and
6 ISteel Surfaces Chemicals/Eureka Forbes 400
Taski Diversey/ Atlantic Care and
7 |Aluminium Surfaces Chemicals/Eureka Forbes 400
Any other type of surfacesTaski Diversey/ Atlantic Care and
8 except wooden and porous Chemicals/Eureka Forbes 400
Taski Diversey/ Atlantic Care and
9  |Urinal & WC Cleaner Chemicals/Eureka Forbes 600
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Taski Diversey/ Atlantic Care and
10 |Pest Control-Cockroaches Chemicals/Eureka Forbes 1500
Pest Control- Mosquito, Flies,Taski Diversey/ Atlantic Care and
11 Ants, Lizard & Other Flying/ Chemicals/Eureka Forbes 2500
Crawling Pest
Taski Diversey/ Atlantic Care and
12 |Air Freshener Chemicals/Eureka Forbes or equivalent 2000
Taski Diversey/ Atlantic Care and
13 Refill for Auto Dispenser Chemicals/Eureka Forbes or equivalent 500
14 |Oil and Grease remover Atlantic Care and Chemicals 400
15 [Spot remover from HardAtlantic Care and Chemicals 400
Surface
16 |Glass scale remover (ToughKlean Fix Chemicals 400
Stains)
Taski Diversey/ Atlantic Care and
17 Liquid soap Chemicals/ Eureka Forbes/ Atlantic 500
Care and Chemicals or equivalent
18 Toilet Paper Roll 300
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Section 9: Forms

9.1 Form 1: Letter of Proposal Submission

[Location, Date]

To

CCGM (Technical)

Noida Metro Rail Corporation (NMRC) Limited

Block-IIl, 3rd Floor, Ganga Shopping Complex, Sector-29,Noida -201301

District Gautam Budh Nagar, Uttar Pradesh

Subject: Mechanized Cleaning and Housekeeping Works at NMRC Stations from Sec 51 to Sec 83 & RSS
83 — HK-C1.1 (Package 01)

Dear Sir,

We, the undersigned, offer to provide the Mechanized Cleaning and Housekeeping Works at Noida Metro
Rail Corporation Ltd. Stations in accordance with your RFP Document dated [Insert Date] and our Proposal.
We are hereby submitting our Technical and Financial Proposal. We confirm that we have readthe RFP

Document in totality and abide by the terms and conditions stated in the document.

We acknowledge that we have Studied and analyzed and satisfied ourselves about all the requirement of
the tender includingbut not limited to market and market conditions Carefully assessed the commerciality of

Project and that we will be fully responsible for all itsassessment in this regard.

Seen / visited / assessed the potential locations of the Metro Stations and fully understand and

comprehend the technical, financial, commercial and investment requirements.

We confirm and declare that no agent, middleman or any intermediary has been, or will be, engaged to
provide any services, or any other item or work related to the award and performance of this Contract and
declare that no agency commission or any payment which may be construed as an agency commission has

been, or will be, paid and that the tender price will not include any such amount.

We have filled the complete information correctly in Form 19: Bid Details

Authorized signatoryName:
Date:

Name of the Bidder with seal
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9.2 Form 2: Firm Details

1. | Title and name of the Project:

Mechanized Cleaning and Housekeeping Works at NMRC Stations from Sec 51 to Sec
83 & RSS 83 — HK-C1.1 (Package 01)

2. | State the structure of the Bidder's organization (Bidders to complete/delete as

appropriate)

Sole Bidder

3. | For Bidders who are individual companies or firms, state the following:Name of Company

Or firM: e

Legal status: (e.g. incorporated private company, proprietorship, etc.)

.............................................................................. Registered address:
.................................................. Year of
incorporation..........ccooviiiiiiii Principal place of business:
......................................... Contact person:
........................................................ Contact person's title:

Address, telephone, facsimile number and e-mail ID of contact person:

Page 131



RFP for Mechanized Cleaning and Housekeeping Works at NMRC Stations from Sec 51 to Sec 83 & RSS 83 — HK-
C1.1 (Package 01)

9.3 Form 3: Capability Statement

It is Compulsory for the bidder to fill this statement and the bidder must upload those document

thatsupport this statement

Tender Reference No:

Name of Work:
Name of Bidder:
S.N | ELIGIBILITY CRITERIA (To be filled by
o. theBidder)
1 Sole proprietorship, registered partnership firm, public limited

company, private limited company can submit the Bid. The
firms and the companies should be registered in India.

2 The Bidder should have a
minimum  experience  of
having satisfactorily
completed similar  works 7 years
period ending last day of
month previous to the one in
which the bids are invited
should be either of the

following:

One similar completed work
costing not less than the
amount equal to Rs. 16.08
Crore (Rupees Sixteen Crore
Eight Lakh only) or

Two similar completed works

each costing not less than
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the amount equal to Rs.
10.05 Crore (Rupees Ten

Crore Five Lakh only) or

Three similar completed
works each costing not less
than the amount equal to Rs.
8.04 Crore (Rupees Eight
Crore and Four Lakh only)

3 The Bidder should have FY 2021-22

minimum Average Annual

Turnover from similar work of FY 2020-21
Rs. 4.02 crore (Rupees Four FY 2019-20
Crore Two Lakh) only in the

FY 2018-19

last 5 (Five) Financial Years
(2017-2018, 2018-2019, FY 2017-18
2019-2020, 2020-21,

Total
2021-22) preceding the Bid
Due Date. Avg Annual
Turnover

4 The Bidder should have FY

minimum Net Worth of Rs.

1.01 Crore (Rupees One
Crore one Lac only) in last

audited Financial Year.
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Liquidity — Net current assets

from balance sheet of last FY-

year audited Rs. 71.8 Lacs to
meet cash flow for this

contract

6 The Bidder should have FY 2021-22

Positive Profit before Tax in

at least 2 (two) years, out of || | 2020-21

the last 3 (three) Financial
Years (2017-2018, 2018-
2019, 2019-2020, 2020-21, FY 2018-19
2021-22)

FY 2019-20

FY 2017-18

7 The Bidder should be registered with Labour Department for

supply ofmanpower.

8 The Bidder must have at least 300 personnel and it should
beregistered with appropriate authorities under Employees

Provident Fund and Employees State Insurance Acts in India.

9 The Bidder must have either the Registered Office or the
functional Branch Office located in Delhi NCR.

10 The Bidder should be registered with the Goods and
Services Tax Authorities.

11 The Bidder should not have been blacklisted/ banned/
declared ineligible for corrupt and fraudulent practices by the
Government of India/ any State Government/ Government
Agency and Supreme court and contracts have been
terminated/ foreclosed by any company / department due to
non- fulfilment of Contractual obligation in last 7 (Seven)

financial years.
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9.4 Form 4: Work Experience

The following format shall be used for statement of experience of Bidder:

S.No| Similar Contract | Award date| Employer’s Role in contract If in Completion| Value of
Contract | Identificatio & Name, JV/consortium cost similar work
description| n Number | Completion| address, | Individual Jvi then % in
date telephone Consortium| participation completed
number, e- work
mail etc

Add required number of rows

Authorized signatoryName:

Date:

Name of the Bidder with seal NOTE:

1. Only the value of contract as executed by the applicant/member in his own name should be
indicated. Where a work is undertaken by a group, only that portion of the contract which is
undertaken by the concerned applicant/member should be indicated and the remaining done by
the other members of the group be excluded. This is to be substantiated with documentary
evidence (Experience Certificate/Work Completion Certificate on Client’s Letter Head will only be

considered) which clearly mentioned the amount for the “Housekeeping” work.

. The tenderer shall upload details of work executed by them in the prescribed format for the works
to be considered for qualification of work experience criteria. Documentary proof such as
completion certificates from the client clearly indicating the nature/scope of work, actual
completion cost and actual date of completion for such work should be uploaded. In case work is
executed for private client documentary proof such as copy of work order, Bill of quantities, Bill
wise details of payment received certified by CA, TDS certificates for all the payments received,
copy of final/ last bill paid by the client should be uploaded. The offers submitted without this

documentary proof will not be evaluated.
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3. Value of successfully completed portion of any ongoing work up to the last day of the previous

month of tender submission will also be considered for qualification of work experience criteria.

4. For completed works, value of work done shall be updated to the last day of the previous month
of tender submission price level assuming 5% inflation for Indian Rupees every year and 2% for
foreign currency portions per year. The exchange rate of foreign currency shall be applicable 28

days before the submission date of tender.

5. If the above work(s) comprise(s) other works also, then client’s certificate clearly indicating the
amount of work done in respect of the “similar work” shall be furnished by the tenderer in support

of work experience along-with their tender submissions.
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9.5 Form 5: Financial Capability Details

This is to certify that the Average Annual Turnover, Net Worth, Liquidity, and

Profitability of M/s.....oi having r egbadl dfice
= | , as applicable, is as below:
S.No. Financial year Name of the Bidder Turnover from
Similar Work
1. 2017-18
2. 2018-19
3. 2019-20
4. 2020-21
5. 2021-22
Average Annual
Turnover
S.No. Financial year Name of the Bidder Net Worth
1.
S.No. Financial year Name of the Bidder Profitability
1. 2017-18
2. 2018-19
3. 2019-20
4. 2020-21
5. 2021-22
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S.No. Financial year Name of the Bidder Working
Capability/Liquidity

Certificate of the Chartered Accountants/Statutory Auditors

Based on Audited Accounts and other relevant documents of (Name of Bidder), we M/s

, Chartered Accountants/ Statutory Auditors, certify that the above
information pertaining to FY 2021-22, 2020-21, 2019-20, 2018-19, 2017-18 is correct.

Signature and Seal of

Chartered Accountants/Statutory Auditors(with membership no.)and UDIN No.
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Undertaking

I/ We (M/s ) declare that the Annual Accounts have not

been audited so far. We are submitting the CA certified provisional accounts, which shall be

substantiated by the Audited Accounts, when prepared.

Authorised Signatory

(Name & Designation of Authorised Signatory)

In case the Financial Statements for the latest financial year are not audited and therefore the
Bidder cannot make it available, the Bidder shall give an undertaking to this effect and the statutory
auditor/charted accountant shall certify the same. In such a case, the Bidder shall provide the
Audited Financial Statements for 4 (four) years preceding the year for which the Audited Financial
Statement is not being provided. Also, pertaining to latest financial year, the bidder shall submit an
affidavit certifying that “The Annual Accounts have not been audited so far. We are submitting the

CA certified provisional accounts.”

NOTE:
1. All such documents reflect the financial data of the bidder and not that of sister or parent company.

2. The financial data in above prescribed format shall be certified by CA/ Company Auditor under his

signature and stamp in original along with membership no. and UDIN.

3. The Bidder shall provide the audited annual financial statements as required.
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9.6 Form 6: Bid Capacity Information

Name and Name of Contract Value of Date of Expect Delay if |Value of
brief client with Value In balance Completion ed any, with \work to be
particulars telephone Rupees work yet as per Compl reason done during
t
of contract number and Equivalent to be done Contract etion nex
48 th:
(Clearly fax number (Give only the in Rupee Agreement Date montns
L . with effect
indicate the value of work equivalent
. from the
part of the assigned to as on last
. first day of
work the applicant(s) day of the
. . the month
assigned to previous
of tender
the month of
. tender submission
applicant(s)
submission
Total
S.No. Financial year Total Value of Works done as per audited

financial statements

FY 2021-22

FY 2020-21

FY 2019-20

FY 2018-19

FY 2017-18
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Bid Capacity (Bidder shall calculate, mention his bid capacity and enclose the supporting

calculation and enclose the supporting documents)

A=Rs. ............
N= years
B=Rs............

Assessed available bid capacity = 2*A*N — B

Certificate of the Chartered Accountants / Company Auditor

We, M/s , Chartered Accountants/ Company Auditors, certify that the

above information is correct.

Name of Chartered Accountants / Company Auditor

Signature and Seal of Chartered Accountants/ Company Auditor Membership Number of Chartered

Accountants/ Company Auditor & UDIN No

Authorised Signatory

(Name & Designation of Authorised Signatory)

NOTE:

The financial data in above prescribed format shall be certified by Chartered Accountant/ Company

Auditor in original under his signature & stamp along with audited financial statements

Value of existing commitments for on-going works during period of 48 months w.e.f. from the first
day of the month of tender submission has to be uploaded by the tenderer in Form. These data
shall be certified by the Chartered Accountant with his stamp and signature in original with

membership number
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9.7 Form 7: Memorandum

Name of Work: Mechanized Cleaning and Housekeeping Works at NMRC Stations from Sec
51 to Sec 83 & RSS 83 — HK-C1.1 (Package 01)

I/lWe agree to keep the quoted rate open for acceptance for 180 days from the due date of

submission thereof and not make any modification in its terms and conditions.

I/We hereby declare that I/We/ shall treat the quotation documents, drawings and other records
connected with the works as secret/ confidential documents and shall not communicate information
derived there from to any person other than the information in any manner prejudicial to the safety
of NMRC.

Signature of the bidder with sealDated:

Witness:

Address:

Occupation
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9.8 Form 8: Undertaking

Name of Work: Mechanized Cleaning and Housekeeping Works at NMRC Stations from Sec
51 to Sec 83 & RSS 83 — HK-C1.1 (Package 01)

| confirm that We (Tenderer),

9.8.1

9.8.2

9.8.3

9.8.4

9.8.5

9.8.6

9.8.7

9.8.8

9.8.9

9.8.10

9.8.11

9.8.12

Have not been banned /declared ineligible for corrupt and fraudulent practices by any
government/government-undertaking/ semi-government/ govt. controlled institutions, any

court of law having jurisdiction in India for the past 7 (Seven) years.

Do not have any pending litigation & non-performing contracts during last 7 (Seven) years.
Further, has not been barred by any government/government-undertaking/ semi-

government/ govt. controlled institutions
Have not abandoned any work in last 7 (Seven) years.
Have not delayed in similar work completion during orders executed in last 7 (Seven) years.
Do not ever been terminated due to poor performance.
Have not suffered Bankruptcy/ insolvency in last 7 (Seven) years.
Have not been blacklisted/debarred by any organization.

Neither penalised with liquidated damages of 10% (or more) of the contract value due to
delay nor imposed with penalty of 10% (or more) of the contract value due to any other
reason in any “Housekeeping Works” of value more than 10% of NIT cost of work, during 7

(Seven) years.

Have not been put on defaulter’s list of EPF/ESI/GST/Labour Deptt. etc during the last 7

(Seven) years.

Have not been be involved in any illegal activity and/or has not been charge sheeted for any

criminal act during the last 7 (Seven) years.
Have not submitted any misleading information in the Bid.

Are financially sound to perform the work.

Authorized signatoryName:

Date:

Name of the Bidder with seal
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9.9 Form 9: Power of Attorney

(To be on non-judicial stamp paper of appropriate value as per Stamp Act relevant to place

of execution.)

Power of Attorney to be provided by the Bidding Company in favour of its representative as

evidence of authorized signatory’s authority.

Know all men by these presents, We ..., (name and address of
the registered office of the Bidding Company) do hereby constitute, appoint and authorize

MEIMS. e (name and residential address) who is presently
employed with us and holding the position of___, as our Attorney to do in our name and our behalf
allor any of the acts, deeds or things necessary or incidental to submission of our Bid for
‘Mechanized Cleaning and Housekeeping Works at NMRC Stations from Sec 51 to Sec 83 &
RSS 83 — HK-C1.1 (Package 01)’ in response to the RFP Document dated

__ issued by Noida Metro Rail Corporation (“NMRC” or “the Corporation”), including signing
and submission of the Bid and all other documents related to the Bid, including but not limited to
undertakings, letters, certificates, acceptances, clarifications, guarantees or any other document
whichthe Corporation may require us to submit. The aforesaid Attorney is further authorized for
making representations to the NMRC or any other authority, and providing information / responses
to the NMRC, representing us in all matters before the NMRC, and generally dealing with the
Corporation in all matters in connection with our Bid till the completion of the bidding process as
per the terms of the RFP Document and further till the Contract is entered into with the NMRC and

thereafter till the expiry of the Contract.

We hereby agree to ratify all acts, deeds and things done by our said attorney pursuant to this
Power of Attorney and that all acts, deeds and things done by our aforesaid attorney shall be

binding on us and shall always be deemed to have been done by us.

All the terms used herein but not defined shall have the meaning ascribed to such terms under the
RFP Document.

Signed by the within named

........................................... [Insert the name of the executant company]through the hand of

M
duly authorized by the Board to issue such Power of AttorneyDated this ............................ day
of ......... Accepted
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............................... Signature of Attorney

(Name, designation and address of the Attorney)

Attested

.................................. (Signature of the executant)

(Name, designation and address of the executant)

Signature and stamp of Notary of the place of execution

Common seal of .................. has been affixed in my/our presence pursuant to Board of

Director’'sResolution dated......

WITNESS

T (Signature)
Name ...
Designation..........c.coceviiiiinn

P (Signature)
Name ...
Designation........ccc.cooveviiiiiiinenn,
Notes:

(1)

The mode of execution of the power of attorney should be in accordance with the procedure, if
any, laid down by the applicable law and the charter documents of the executant(s) and the
same should be under common seal of the executant affixed in accordance with the
applicable procedure. Further, the person whose signatures are to be provided on the power of

attorney shall be duly authorized by the executant(s) in this regard.

In the event, power of attorney has been executed outside India, the same needs to be duly

notarized by a notary public of the jurisdiction where it is executed.

Also, wherever required, the executant(s) should submit for verification the extract of the
charter documents and documents such as a board resolution / power of attorney, in favour of
the person executing this power of attorney for delegation of power hereunder on behalf of the

executant(s).
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9.10 Form 10: Statement of Legal Capacity

(To be forwarded on the letterhead of the Bidder)

Ref. Date:

To

CGM (Technical)

Noida Metro Rail Corporation (NMRC) Limited

Block-11l, 3rd Floor, Ganga Shopping Complex, Sector-29,Noida -201301
District Gautam Budh Nagar, Uttar PradeshDear Sir,

We hereby confirm that we (constitution of which has been described in the Bid) satisfy the terms

and conditions laid out in the RFP document.

We have agreed that....................... (Insert individual's name) will act as our representative has
been duly authorized to submit the RFP. Further, the authorized signatory is vested with requisite

powers to furnish such letter and authenticatethe same.

Thanking you,

Yours faithfully,

(Signature, name and designation of the authorized signatory)For and on behalf

*Please strike out whichever is not applicable
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9.11 Form 11: Personnel Details

Name of Work: Mechanized Cleaning and Housekeeping Works at NMRC Stations from Sec
51 to Sec 83 & RSS 83 — HK-C1.1 (Package 01)

Month/Year Personnel and Grade Number of Personnel Proof

(ESIIPPF

challans)

Authorized signatoryName:
Date:

Name of the Bidder with seal
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9.12 Form 12: Saleable Form for Tender Document

JOD N O, o

The required fee of tender form has been deposited in Bank A/c No.

RTGS/NEFT and the scanned copy of UTR receipt with Transaction Id is being enclosed with E-
tender documents. If the copy of UTR receipt is not uploaded with the E-tender the tender shall be
rejected.

DETAILS OF EARNEST MONEY ATTACHED

The required amount of Earnest money has been deposited in Bank A/c No.

RTGS/NEFT and the scanned copy of UTR receipt with transaction Id is being

enclosed with E-tender documents. If the copy of UTR receipt is not uploaded with the E-tender

the tender shall be rejected.

BIDDER
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9.13 Form 13: Declaration of Refund of Earnest Money
NOIDA METRO RAIL CORPORATION LIMITED
Block-lll, 3" Floor, Ganga Shopping Complex, Sector-29 Noida-201301

District Gautam Bhudh Nagar, Uttar Pradesh, India

1. BIAAEr NAMB. ... e e e
2. BIdder AdAressS. ... e s

LG T = 7= 1 Q0 1 =T 0

10, PRONE N O e
11 MODIIE N . e e e
12, Ml . e e
T I8/ o =T o 7 o 10|

14, Party UnIQUE ID . ... e et et

The above provided information is true to the best of my knowledge.

Date: Signature with Stamp/Seal
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9.14 Form 14: Deployment of Personnel (To be filled in by the Contractor for each Station)

Station Name:

Min No of Personnel Relevant Years
SNo. | Category | MinNoof | Proposedtobe | gy, cationg | Of Experience
Personnel deployed (Per Day) qualification in Cleaning &
Housekeeping
1 Team leader/ 1
Manager
2 Supervisor 21
Morning- 32
3 Housekeeper | EVening-31
Night- 42
NOTE: -

1. The major work will be carried out in night shift with specified machinery and required manpower and

chemicals.

2. No Deviation in the Deployment of minimum number of personnel for Cleaning and Housekeeping works
shall be acceptable. If any Tenderer proposes deviation in the Tender, such Tender shall not be

considered and shall be rejected.

3. The minimum number of personnel as mentioned above are required to be deployed on a daily basis in

various shifts of the day as specified in this Tender.
4. The minimum number of personnel required to be deployed (i.€e. ......cccceeeriiieeen. housekeeper )have to

be physically deployed on every day basis and therefore any personnel required to be deployed for taking
care of Leave Reserve & Rest givers etc. have to be additionally provided by the contractor as per the

Statutory norms or rules etc. as applicable.

5. The CVs of the Team Leaders and Supervisors are to be submitted along at office of the station

Manager/Station controller and intimate the office of NMRC.

6. The personnel should be smartly dressed in neat and clean uniforms having the firm’s logo. The uniforms
and Personal Protective Equipment (eg. Shoes, helmet, gloves etc.) should be providedfree of cost by the

Tenderer/contractors.

7. Team Leader and Supervisors should be well trained in mechanized cleaning practices through reputed

training institutes. A certificate/documentary proof to this effect shall be submitted before the start of work.
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9.15 Form 15: Deployment of Equipment and Machinery

Details of machinery and equipment deployed at each station — (to be filled in by the

contractor)
Type of Minimum
S.No.| Machinery/Eq | w1y o/ model No.of |5 uantity | Make | Model | Remarks
uipment Machinery
required for the deployed
work
1. | Cold Water High Karcher, Taski-
Pressure Jet Diversey, Eureka 2
Forbes, Fasa,
RootsComac
2. |Battery operated Karcher, Taski-
Walk Behind Diversey,, Eureka 1
Automatic Forbes, Fasa,
scrubber Drier RootsComac
Electrically Karcher, Taski-
3 Operated Walk Diversey, Eureka
Behind Automatic Forbes, Fasa,
Scrubber Drier RootsComac 2
4. | Single disc floor Karcher, Taski-
scrubbing Diversey, Eureka 2
machine Forbes, Fasa,
RootsComac
5. Wet & Dry Karcher, Taski-
vacuum Cleaner | Diversey, Eureka 3

Forbes, Fasa,
RootsComac
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Hand held Karcher, Taski-
6 scrubbing Diversey, Eureka 2
machine for Forbes, Fasa,
vertical surfaces RootsComac
7. Backpack Dry Karcher, Taski- 2
vacuum Cleaner | Diversey, Eureka
Forbes, Fasa, Roots
Comac
8. Automatic Karcher, Taski- 2/7 (Two
Escalator Cleaner, Diversey, Eureka machines
cum Automatic | Forbes, Fasa, Roots forall 7
Scrubber Dryer Comac stations)
Machine
9. [Escalator Cleanery  Karcher, Taski-
(Wizard) Diversey, Eureka 1
Forbes, Fasa, Roots
Comac
10. |Manual Sweeper Karcher, Taski-
with inbuilt Diversey, Eureka 2
manual vacuum Forbes, Fasa,
system RootsComac
11. | Steam Cleaner Karcher, Taski-
Diversey, Eureka 1
Forbes, Fasa, Root
Comac
Window glass
cleaning kit Karcher, Taski -
12 with 20 ft | Diversey, Eureka 1

extendable non -
metallic

telescopic pole

Forbes, Fasa, Roots

Comac
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Twin  Bucket Karcher, Taski -
wet mopping | Dversey, Eureka

trolley with Forbes, Fasa, Roots

13.
Comac
wringer for Large
Areas
Complete Dry |  Karcher, Taski -

Diversey, Eureka

mopping system
with swivel frame
& nonmetallic rod

with microfiber

base

Forbes, Fasa, Roots

Comac

Complete wet
mopping system | D
with Kentucky
mop head and

nonmetallic rod

Karcher, Taski -

Forbes, Fasa, Roots

iversey, Eureka

Comac

Complete Damp
Mopping system
with swivel frame

Karcher, Taski -

16.

and nonmetallic

Diversey, Eureka
Forbes, Fasa, Roots

rod and

microfiber base

Comac

Karcher, Taski -

17. | Microfiber Cloth |  Diversey, Eureka 50
Forbes, Fasa, Roots
Comac
Karcher, Taski -
Diversey, Eureka 5

18. | Floor Signage

Forbes, Fasa, Roots

Comac
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Carry Karcher, Taski -
10. Basket for| Diversey, Eureka 4
carrying | Forbes, Fasa, Roots
Housekeeping Comac
utility/Chemicals
Covered Dustpan| Karcher, Taski -
20. with Broom Diversey, Eureka 2
Forbes, Fasa, Roots
Comac
Karcher, Taski -
21. | Floor Squeegee Diversey, Eureka 2
Forbes, Fasa, Roots
Comac
Folding
Ladder/Hydrau lic
ladder To enable
a person to General ltem 2
reach areas
22 above normally
reachable height,
for example roof,
cable tray, false
ceiling, lighting,
billboards etc
Biodegradable
garbage bags to General Item As
- dispose off the required
garbage
accumulated a
the designated
area
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General Items as
24, required for General Item 2 sets
cleaning Parking
Lots like Broom,
Pan, trolley
25. Spatula General Iltem 5
Biometric Biotime5 Bio-4
26, | Attendance Bio Link 09 7
Device(AADH
AAR BASED )
27. Gloss- Meter General ltem 1 for whole
contract
28. Fly Catcher General Item As
required
29. |SSGrinding/Polis General Item 1 for whole
hing Machine contract
Note:

1.

Items listed from S No. 1 to 11 shall be classified as machinery and items listed from S No 12

to 29 shall be classified as equipment.
Details of Machines and equipment proposed to be mobilized must be entered in above table.

Housekeeping /equipment for at least 2 stations of contract shall be equipped with Software,
allowing NMRC staff to oversee proper working of Machinery. However Housekeeping

Contractoris encouraged to do the same for all stations.

Signature of Tenderer
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9.16 Form 16: Deployment of Chemicals

Minimum
S.No. Purpose Chemical Make Quantityper Chemical| Make |Quantity|Remarks
month per
station (Litres)
Granite/Kota/ Marble/vinyl JFlex Stridel Echo Taslngersey/
and all other types of Atlantic Care and
. Zan BK Conc-S5/ )
1 |flooring except wooden .| Chemicals/Eureka 4
AMela Klean Fix .
Floor K Forbes/ Klean Fix
Cleaning concentrate Chemical Pvt. Ltd.
0P Stide/Echo| 2SKDNersey
Bathroom/washroom/toile Atlantic Care and
2 , Zan BK Conc- , 4
tfloor cleaning Chemicals/E
S5/AMela
urekaForbes
FlexSidl Echo| 1H0Nersey
General Washroom Atlantic Care and
3 Clari Zan BK Conc- Chemicals/Eurek 3
eaning SH/ANela emicals/Eureka
Forbes
\{erhcal f|n|she§ of JFlex StridelEcho Taslngersey/
different types like Atlantic Care and
4 , Zan BK Conc- , 5
Granite/Marble/ steel plate Chemicals/Eureka
. S5/AMela
cladding etc Forbes
| ) Flex Gance (Non TaskiDiversey/Atlantic
Glass/Mirror/Acrylic . Care and
5 Ammoniated) / , 1
Surface Chemicals/Eureka
S3/Plural ecolabel
Forbes
Suma Inox/Echo Taslngersey/
) Atlantic Care and
6 |Steel Surfaces De Lime/Plural , 5
Chemicals/Eureka
Plus
Forbes
J Flex Stridel Echo Agasif'Dgersey/ d
7 |Auminium Surfaces Zan BK Conc-S&/ anllc aeen 1
Chemicals/Eureka
AMela
Forbes
JFlx StidelEcho TaskiDiversey/Atlantic
Type of Surface except Care and
g wooden and porous Zan BK Corc- Chemicals/Eureka !
d SHhlaANe|
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TaskiDiversey/Atlantic
. TASKIR6/Echo Care and
| UmadWCCaer | o NCRen | CremcasEuela |
Forbes ureka Forbes
Pest Control - . .
10 {Cockroaches (Tube of 75|  Kilspot Nova Chem|ca|s/ETask|D|v 2 (Nos)
) ersey/Atlantic Care
J and ureka Forbes
Pest Control - Mosquito, TaskiDiversey/Atlantic
Flies, Ants, Lizard & Care and
! Other Flying/Crawling o EC Chemicals/Eureka 0
pest Forbes
JFlex | TaskiDiversey/Atantic
. Goodsense/Echo Care and
12 | Fresherer FreshRFIPOM | Chemicals/Eureka 03
Essence Forbes
TaskDiverse y/
" Refill for Auto Dispenser Good Sense Refl Atlantl|c Carg and 15 Nuber
for odor control Chemicals/Eureka
Forbes
14 |0il and Grease remover | Echo Grease Out Atlanthg eand 1
Chemicals
Spot remover from Hard | EchokleenHSC | - Aflantic Care and
15 . 1
Surface Plus Chemicals
Glass scale remover Klean Fix . .
k (Tough Stains) Chemicals P, e FChemica .
TaskDiverse y/
- Aantic Careand | As per site
17 and Wash Lol S Chemicals/ Eureka | requirement
Forbes or equivalent
18 (Tollet Paper Toilet Paper Roll Asgersﬁe
requirement
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The list of Chemicals/Reagents is indicative and prices have been estimated accordingly. In the
unlikely event of non-availability of these chemicals/ reagents Alternative or equivalent chemicals
may be used with prior approval of NMRC. Tenderers have to submit detailed list of alternative or
equivalent chemical/reagents with material safety data sheets for approval by NMRC duly
indicating the application of such chemical/reagents and their price implications. All Chemicals

should be procured from authorized dealer/ distributor of the company.
It is preferred to put chemicals in dispenser fixed at station in Housekeeping room.

The quantity mentioned in table is based on requirement of Taski-Diversey Chemicals. The
equivalent amount may be provided as per manufacturer’s specification where chemicals other

than Taski-Diversey brand are provided.

Authorized signatoryName:
Date:

Name of the Bidder with seal
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9.17 Form 17: Proforma for Clarifications / Amendments on the RFP

Sl.

No.

Document

Clause No.
and Existing

Provision

Clarification

required

Suggested Text
for the

Amendment

Rationale for the
Clarification or

Amendment

Authorized signatoryName:

Date:

Name of the Bidder with seal
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9.18 Form 18: Bid Offer/ BOQ (Format)

To,

CCGM (Technical)

Noida Metro Rail Corporation (NMRC) Limited

Block-Ill, 3rd Floor, Ganga Shopping Complex, Sector-29,Noida -201301
District Gautam Budh Nagar, Uttar Pradesh

THIS FORM IS NOT TO BE FILLED. THE BIDDERS ARE REQUIRED TO FILL THE FINANCIAL
PROPOSAL IN XLS FORMAT AFTER DOWNLOADING THE FORM FROM THE E-
PROCUREMENTWEBSITE FOR THIS TENDER DOCUMENT.

Sub: Mechanized Cleaning and Housekeeping Works at NMRC Stations from Sec 51 to Sec
83 & RSS 83 — HK-C1.1 (Package 01)

Dear Sir,

I/'we have read and examined the RFP document, general terms and conditions for the work. I/we
hereby quote the following Total price for services in rupees for providing Mechanized and

Housekeeping services for the metro stations for a period of 4 years, payable by NMRC.
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Note:

1. The tenderer shall mention Quoted Rate (Per Nos) In Figures. If a tenderer quotes
‘below/ at Par’ than the estimated rate i.e. offers rebate/concession/ discount for Sl
No. 1.01,1.02 & 1.03 and 1.05 - Supply of Manpower as per the Tender Document, then
his Financial Bid shall be treated as non-responsive and will not be considered and
EMD will be forfeited. For SI No. 2.01, 2.02, 2.03 Provision charges for machinery
specified in tender documents for all stations and Provision charges for cleaning
chemical & consumable for housekeeping work for all stations, bidder may quote

above/below/at par.

2. The Amount Arrived at from Quoted Rate, Per No along with Miscellaneous Charges in the
Commercial Bid, would be treated as complete in all respect. It will be deemed to include all
incidental charges, supervision, transport, contractor’'s profit and establishment/overheads,
all risks & insurance liabilities, compliance of labour laws and other obligations set out or

implied in the contract.

3. The total 04-year payment due to contractor shall be inclusive of all taxes (including

GST), Tender Requirements, Statutory Contributions, etc.

4. In case of revision (increase or decrease) either in minimum wages and/or ceiling of
Wage/Salary limit for payment of EPF & ESI etc, and/or in the percentage value of
contribution towards EPF & ESI etc by government (state/union) then the contractor will be
reimbursed revised statutory charges/wages etc (i.e. SI No. 1.01,102 & 1.03) of BOQ will be
suitably modified). All payments that are statutory are paid with the provision that they are
transferred to workmen in toto without any deduction whatsoever. Any default in payment of
wages less than statutory wages etc. and claim of such wages etc. from NMRC will be
treated as fraudulent practice and action shall be taken against contractor for such

fraudulent act in terms of contract/Indian Contract Act/Other applicable Law.

5. For supply of the manpower minimum wages of Central Government has been adopted vide
circular no. 1/50/2023-LS-II dated 03.04.2023.

6. There shall be an enhancement @ 5% per annum on provision of charges for machinery
and equipment, chemical and consumables, shall be payable on accepted rate of BOQ for

these activities/ items.

7. The payment against the PF and ESI contributions made by the Contractor for
Housekeeping staff/Supervisors/Team leader shall be reimbursed to the Contractor only

after submission of proof that it has been credited to their PF/ESI accounts.
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8. The rates and prices tendered in the priced bill of quantities are for complete work and
complete in all respects. It will be deemed to include all plant, labour, supervision, materials,
cleaning chemicals transport, including all leads, lifts, ascents, descants, crossing of Rly.
tracks and any other obstructions etc. unloading, loading, handling, re-handling, taxes
(include GST), royalty and compensation etc. all temporary works, erection, maintenance,
contractor’s profit and establishment/ over heads, together with all general risks, insurance

liabilities and obligations set out or implied in the contract.

9. We have completely read and understood the Bid Document. The Financial Tender

submitted is unconditional and fulfils all the requirements of the Tender Document.

10. Our Financial Proposal shall be binding upon us subject to the modifications resulting from
contract negotiations, up to expiration of the validity period of the Proposal. We understand

you are not bound to accept any Proposal you receive.

Signature and Name of the Authorized Person

NAME OF THE BIDDER AND SEAL
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9.19

Form 19: Bid Details

The following list is intended to help the tenderers in submitting offer which are

complete. An incomplete offer is liable to be rejected. Tenderers are advised to go

through the list carefully and take necessary action.

S.No.

Particulars

Attached
Yes/No/Not
Applicable

Page no.

(Mandatory)

Bid Processing Fees

2 |Earnest Money Deposit

3 |Form 1: Letter of Proposal Submission

4 |Form 2: Firm Details

5 |Form 3:Capability Statement

6 |Form 4: Work Experience

7 |Form 5: Financial Capability Details

8 |Form 6: Bid Capacity Information

9 |Form 7: Memorandum

10 |Form 8: Undertaking

11 |Form 9: Power of Attorney

12 |Form 10: Statement of Legal Capacity

13 |Form 11: Personnel Details

14 |Form 12: Saleable Form for Tender Document

15 |Form 13: Declaration of Refund of Earnest Money

16 |Form 14: Deployment of Personnel

17 |Form 15: Deployment of Equipment and Machinery

18 |Form 16: Deployment of Chemicals

19 |Form 17: Proforma for Clarifications/Amendments on the
RFP

20 |Form 18: Bid Offer/ BOQ (Format)
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21 Registration certificate of the firm/ Partnership deed/
certificate of incorporation, etc.

22 Articles of Association and Memorandum of Association (if
applicable)
Form 5: Financial Capability Details

23 A copy of the Audited balance sheets and Profit and Loss
Statements for the last 5 (five) financialyears

24 Self-attested copy of PAN, ITR

25 Self-attested copy of certificate of Labour Department for
supply of manpower

26 Self-attested copy of ESI and EPF registration certificate

27 Proof of Registered Office or the functional Branch Office
located in Delhi NCR
Any other document asked by the Purchaser if

28 submitted, specify the documents Any other document

which the Tendererconsiders relevant
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