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Pre-Bid Queries 

 

Ref. No. : Tender No.NMRC/AV/01/2019 

S.No. Name of the 
prospective Bidder 

Queries Raised NMRC’s response Remarks 

1 a.) M/s Pan Intellecom 
Ltd. 

Page No.: 53 
Clause: 12” to 15” two way full 
range speaker. 
 
Control Port- RJ-45 to be 
removed. 

RJ- 45 is optional Corrigendum to 
be issued 

b.) M/s Elgin 
Electronics Pvt. Ltd. 

c.) Broadcast 
Engineering 
Consultants India 
Limited. 

2 a.) M/s Pan Intellecom 
Ltd. 

Page No.: 55 
Clause: Digital Wireless 
Gooseneck Microphone. 
 
Sensitivity to be changed from 
1Dbv/Pa to “RF sensitivity:<-90 
dBm.” 
 

 

 Sensitivity to be less than -90 
dbm. 

Corrigendum to 
be issued 

b.) M/s Elgin 
Electronics Pvt. Ltd. 

c.) Broadcast 
Engineering 
Consultants India 
Limited. 

3 a.) M/s Pan Intellecom 
Ltd. 

Page No.: 61-62/ 75-76 
Clause: 4K HDMI Receiver/ 4K 
HDMI Transmitter. 
 
Control Port to be changed from 
Ethernet, IR, RS-232 to 
“Ethernet/IR/RS-232.” 

Control Port can be either of 
the following: 
Ethernet/IR/RS-232 

Corrigendum to 
be issued 

b.) M/s Crestron 

c.) M/s Elgin 
Electronics Pvt. Ltd 

d.) Broadcast 
Engineering 
Consultants India 
Limited. 
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4 a.) M/s Pan Intellecom 
Ltd. 

Page No.: 98 
Clause: Form 7( Undertaking -1) 
 
Undertaking to be made 
applicable to Bidder only NOT to 
OEM. 

 Already Clarified in the Pre-Bid 
Meeting 

No Change 

b.) M/s Crestron 

c.) M/s Elgin 
Electronics Pvt. Ltd. 

d.) Broadcast 
Engineering 
Consultants India 
Limited. 
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a.) M/s Pan Intellecom 
Ltd. 

Page No.: 100 
Clause: Form 9 (Proforma for 
Corporation from 
Manufacturers) 
 
Undertaking to be made 
applicable to Bidder only NOT to 
OEM. 

 Already Clarified in the Pre-Bid 
Meeting 

No Change 

b.) M/s Crestron 

c.) M/s Elgin 
Electronics Pvt. Ltd. 

d.) Broadcast 
Engineering 
Consultants India 
Limited. 

6 a.) M/s Pan Intellecom 
Ltd. 

Page No.: 23 
Clause: Eligibility, Evaluation and 
Selection Process. 
 
As a system integrator, this 
clause cannot be applied for 
bidder. 

 Already Clarified in the Pre-Bid 
Meeting 

No Change 

b.) M/s Elgin 
Electronics Pvt. Ltd. 

c.) Broadcast 
Engineering 
Consultants India 
Limited. 

7 a.) M/s Pan Intellecom 
Ltd. 

Page No.: 26 
Clause: Information for purpose 
of Evaluation. 
 
Profit & Loss statement to be 
asked instead of Audited Annual 
Reports. 
 

Definition of Last 3 Financial 
years: 
2016-17,2017-18, 
2018-19 (in case of audited 
account unavailable, bidder 
is required to submit 
Audited Account for the FY-
2015-16 along with 
provisional CA certified for 
2018-19). 

Corrigendum to 
be issued 

b.) M/s Elgin 
Electronics Pvt. Ltd. 

c.) Broadcast 
Engineering 
Consultants India 
Limited. 
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8 a.) M/s Pan Intellecom 
Ltd. 

Page No.: 111 
Clause: Checklist 
 
Clarity on “The precise relation 
between the foreign 
manufacturer/ principals and 
their Indian representative.” 
 

 Already Clarified in the Pre-Bid 
Meeting 

No Change 

b.) M/s Elgin 
Electronics Pvt. Ltd. 

c.) Broadcast 
Engineering 
Consultants India 
Limited. 

9 a.) M/s Pan Intellecom 
Ltd. 

Page No.: 111 
Clause: Checklist 
 
Clarity on “The mutual interest 
which the manufacturer/ 
principal and the Indian 
Representative have in business 
of each other.” 

 
 Already Clarified in the Pre-Bid 
Meeting 

 
No Change 

b.) M/s Elgin 
Electronics Pvt. Ltd. 

c.) Broadcast 
Engineering 
Consultants India 
Limited. 

10 a.) M/s Pan Intellecom 
Ltd. 

Page No.: 112 
Clause: Checklist 
 
Only one certificate to be asked 
instead of Certificates/ 
Documents indicating for Past 
performance of last 7 years. 

 Already Clarified in the Pre-Bid 
Meeting 

No Change 

b.) M/s Elgin 
Electronics Pvt. Ltd. 

c.)Broadcast 
Engineering 
Consultants India 
Limited. 

11 a.) M/s Pan Intellecom 
Ltd. 

Page No.: 112 
Clause: Checklist 
 
Clarity on “Documents for 
Installation details etc. to be 
applied in Installation period 
only.” 

 
 Already Clarified in the Pre-Bid 
Meeting 

 
No Change 

b.) M/s Elgin 
Electronics Pvt. Ltd. 

c.)Broadcast 
Engineering 
Consultants India 
Limited. 

12 a.) M/s Pan Intellecom 
Ltd. 

Page No.: 112 
Clause: Checklist 
 
 

 Already Clarified in the Pre-Bid 
Meeting 

No Change 

b.) M/s Elgin 
Electronics Pvt. Ltd. 
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c.)Broadcast 
Engineering 
Consultants India 
Limited. 

Clarity on “Details regarding 
power supply equipment such 
as UPS, invertor etc. to be 
applied in Installation period 
only.” 

13 a.) M/s Pan Intellecom 
Ltd. 

Page No.: 112 
Clause: Checklist 
 
Clarity on “Manual for operation 
and maintenance of the 
equipment supplied to be 
applied in Installation Period.” 

 
 Already Clarified in the Pre-Bid 
Meeting 

 
No Change 

b.) M/s Elgin 
Electronics Pvt. Ltd. 

c.)Broadcast 
Engineering 
Consultants India 
Limited. 

14 a.) M/s Pan Intellecom 
Ltd. 

Page No.: 112 
Clause: Checklist 
 
Clarity on “Details of test 
accessories and test facilities 
provided along with the write up 
testing and troubleshooting 
procedures. Technical literature 
of equipment to be supplied, 
along with the supply of 
materials to be applied in 
Installation period.” 
 

 Already Clarified in the Pre-Bid 
Meeting 

No Change 

b.) M/s Elgin 
Electronics Pvt. Ltd. 

c.)Broadcast 
Engineering 
Consultants India 
Limited. 

15 a.) M/s Pan Intellecom 
Ltd. 

Page No.: 112 
Clause: Checklist 
 
Clarity on “All necessary 
software/ Originals CD/DVD’s/ 
USB’s which are part of 
technical equipment to be 
applied in Installation period.” 

 
 Already Clarified in the Pre-Bid 
Meeting 

 
No Change 

b.) M/s Elgin 
Electronics Pvt. Ltd. 

c.)Broadcast 
Engineering 
Consultants India 
Limited. 

16 a.) M/s Pan Intellecom 
Ltd. 

Page No.: 112 
Clause: Checklist 
 
Clarity on “A copy of the Annual 
Reports (Profit & Loss Account 
and Balance Sheet) for the last 3 
(Three) Financial Years of Bidder 
(and the manufacturer, in case 

Already Clarified in Point No.7 
above. 

Corrigendum to 
be issued. 

b.) M/s Elgin 
Electronics Pvt. Ltd. 
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c.)Broadcast 
Engineering 
Consultants India 
Limited. 

the bidder is the 
Representative.” 

17 a.) M/s Pan Intellecom 
Ltd. 

Page No.: 113 
Clause: Checklist 
 
Only ISO Certificates to be asked 
instead of Certificate for ISO/CE/ 
EUR 1 

 Already Clarified in the Pre-Bid 
Meeting 

No Change 

b.) M/s Elgin 
Electronics Pvt. Ltd. 

c.)Broadcast 
Engineering 
Consultants India 
Limited. 

18 a.) M/s Pan Intellecom 
Ltd. 

Page No.: 113 
Clause: Checklist 
 
Clarity on “Quality Control Plan : 
Whether it is applicable to OEM 
or not.” 

 
 Already Clarified in the Pre-Bid 
Meeting 

 
No Change 

b.) M/s Elgin 
Electronics Pvt. Ltd. 

c.)Broadcast 
Engineering 
Consultants India 
Limited. 

19 a.) M/s Crestron Page No.: 60 
Clause: Modular Matrix Switcher 
 
Input Ports: Requirement needs 
to be added for loop-out/ pass 
through HDMI port on each of 
the HDMI and HD based input 
card for confidence monitoring 
and parallel input to 
Transmitters for Future 
scalability. 

 Already Clarified in the Pre-Bid 
Meeting 

No Change 

20 a.) M/s Crestron Page No.: 60 
Clause: Modular Matrix Switcher 
 
Power requirements: Switch to 
be used having redundant 
power supply for robust and 
reduntant operation and higher 
up-time. 

  
Modular Matrix Switcher to 
have redundant power supply 
provision. 

Corrigendum to 
be issued. 
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21 a.) M/s Crestron Page No.: 60-61 
Clause: Control Processor 
 
Features: Requirement for 
native BacNet support to 
interface with BMS (Building 
Management System) should be 
added for more controllable 
objects like Lighting, 
environment, HVAC etc. 
 

 Already Clarified in the Pre-Bid 
Meeting 

No Change 

22 a.) M/s Crestron Page No.: 61 
Clause: Wireless Presenter 
 
Features: Facility to display 
Meeting schedule (organizer, 
agenda and time-slot)+ 
customized Logos, background 
of NMRC along with slideshow 
for branding and signage 
purpose should be included. 
 

 Already Clarified in the Pre-Bid 
Meeting 

No Change 

23 a.) M/s Crestron Page No.: 61/ 75 
Clause:  4K Multiformat 
Transmitter 
 
Output Ports: Loop out/Pass 
through HDMI port for 
confidence monitoring and 
parallel input to Transmitters for 
future scalability should be 
included. 

 Already Clarified in the Pre-Bid 
Meeting 

No Change 

24 a.) M/s Crestron Page No.: 63 /77 
Clause:  10” Touch Panel / 7” 
Touch Panel 
 
SIP based intercom facility 
should be included. 

 Already Clarified in the Pre-Bid 
Meeting 

No Change 

25 a.) M/s Elgin 
Electronics Pvt. Ltd. 

Page No.: 24 
Clause: Eligibility, Evaluation and 
Selection Process. 
 
One order of similar nature of 
value not less than Rs. 
4,72,26,564 instead of last 7 
(seven) years.  

 Already Clarified in the Pre-Bid 
Meeting 

No Change 



7 
 

26 a.) M/s Elgin 
Electronics Pvt. Ltd. 

Page No.: 24 
Clause: Eligibility, Evaluation and 
Selection Process. 
 
Turnover in the last (2015-16, 
2016-17,2017-18) should be 
asked instead of (2016-17, 2017-
18, 2018-19). 
 

Definition of Last 3 Financial 
years: 
2016-17,2017-18,2018-19 
(in case of audited account 
unavailable, bidder is 
required to submit Audited 
Account for the FY-2015-16 
along with provisional CA 
certified for 2018-19). 

Corrigendum to 
be issued 

27 a.) M/s Elgin 
Electronics Pvt. Ltd. 
 

Page No.: 111 
Clause: Checklist 
 
Clarity on “The name and 
address of the Indian 
Representative.” 

 Already Clarified in the Pre-Bid 
Meeting 

No Change 

b.) Broadcast 
Engineering 
Consultants India 
Limited. 

28 a.) M/s Elgin 
Electronics Pvt. Ltd. 
 

Page No.: 111-112 
Clause: Checklist 
 
Clarity on “ Foreign Tenderer 
has to submit a certificate that 
bidder is not having any 
Commission Agent in India and 
no agency commission will be 
paid, otherwise it shall be 
sufficient ground for rejecting of 
his offer. Indian representative 
should also mention Income Tax 
Permanent Account Number 
and certification of registration 
of OEM and registration of 
Indian Representative.” 
 

 Already Clarified in the Pre-Bid 
Meeting 

No Change 

b.) Broadcast 
Engineering 
Consultants India 
Limited. 

29 a.) M/s Elgin 
Electronics Pvt. Ltd. 

Page No.: 55 / 70 
Clause: Digital Wireless 
Gooseneck Microphone / Digital 

Operating Time : 10hrs Corrigendum to 
be issued. 
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b.) Broadcast 
Engineering 
Consultants India 
Limited. 

Wireless Boundary layer 
Microphone 
 
 
 

 Operating time typ. 15 
hrs. to be changed to 
Operating /Stand by 
time: 15 hrs./ 10 hrs. 

 Operating time typ. 15 
hrs. to be changed to 
Operating /Stand by 
time: 15 hrs./ 13 hrs. 
 

 
 

30 a.) Broadcast 
Engineering 
Consultants India 
Limited. 

Page No.: 112 
Clause: Checklist 
 
Clarity on “ A copy of current 
valid ITCC ( Income Tax).” 

 Already Clarified in the Pre-Bid 
Meeting 

No Change 

 

 

Corrigendum No 1. is issued to this RFP 

 

Executive Director 

Date: 14.08.2019 


