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NOIDA METRO RAIL CORPORATION 

Prt:Bld a,r1neatlon 

0 

Subject: - customer Faclll~tlon and W.atch & Ward Services at NMRC Stations, RSS & Depot of N-GN corridor (CF-WWS). 

Ref:· E-tender No. NMRC/Stn./CF&WWS/291/2023 

Pre -Bid Meetlns: -11/06/2024, Nolda Metro Rall Corporation (NMRC) Umlted, Ganca Shoppln1 Compl~ Sector 29, Nold.--201301 

S.No Query Raised by Reference w.r.t RFP Oarlflcatlon Requested Exlstlnc provision with In RFP 

RFP Oause 4.2 d 1n1 
10.12. Form 12: Personnel Q!tall1 
(Self-attested copy of EPF registration 

lronman Seamty RFP clause no. 10.12 
Please confirm for how many years/ number with Chall.an copy of the latest month 

1. 
Services Pvt Ltd, Form 12/ Page--106 

months do we have to submit challans work EPF submitted for at least 
300personnel; Self-attested copy of ESI 
registration number with Challan copy of the 
latest month of ESI submitted for at 
least 300 oersonnel) 

Kindly confirm minimum experience RF~ gaua - Section 2; Terms of l!!f!~nce 
criteria for supervisor, watch & ward ~O.Q Pfrsonnil 
Armed Guards & Customer facilitation The personnel deployed for the Customer 
personnel Facllltatlon ,and Watch & Ward services at 

NMRC Stations operations should be qu,llfled 

lronman Se<:urlty RPF clause 30,0/ Page- and trained In the relevant worlc and have the 
2 

Services Pvt. Ltd. 28 knowledge of safety procedures.. The 
contractor shill I submit to Employer 
requirement duly completed by each staff 
prior to their deployment on worlt site. The 
minimum qu;illflcatlon and experience of 
personnel should be as mentioned below 

RFP clause Appendl11 2/ As per the c.alculat.lon of 'Estimate' the l!FP • APRf1!$.1hc 2: Minimum ManRQWfr 

lronm.1n Security PaBe-83, RFP diuse tot.al manpower shown Is '191' and total Rfgulr!men! 
3 

Servl~eS Pvt. Ltd 10.15 Form 1S/ PaBe- estlm.ated ;imount for customer 
109, RFP d.1use facll,tation and w.atth & w.rd services for 10.1~. Ferm l~i ~Rlovmen1 of Pmonnel 

Estimate/ Paite--113 4 ye.us Including GST Is 34 26 Cr But In 1 Security Guards (W.ltch & Ward ocrsonnel 

Dated• 27/06/2024 

Oariflcatlon/ Amendm 
entby NMRC 

Ple.ase rf!'fer dause no 
4 2 d (II) 

Please refer 
corrigendum page no. 
28R 



S.No Query Raised by Rderena w.r.t RFP 

4 
king Security 

Guards Services 
Pvt Ltd 

AVINASH 

~ 

DGM/RS& s. 

GM/Project/Fin. 

RFP dause no 4 le/ 
page--44 

n 
Oarlflcatlon Requmed 

other forms (as mentioned) total no. of 
personnels to be deployed are 233 Nos., 
please darify this point and your budget 
accordlngly. 

Obtaining a PSARA certificate from the 
concerned authority Is a time-consuming 
and lengthy process, and the authority 
may cancel the application of the bidder 
on any ground. 
In view of the above the condition 
related to PSARA registration should be 
amended to ensure fair competition. 

RAJA 

DGM/ nance 

0 
Exlstlnc provision with In RFP 

without arms) - 180 
2. Armed Guard (Watch & Ward personnel 
with arms) - 4 
3. Customer Fadntatlon Services personn~ -
42 
4. Su~rvisor (C,stomer Facilltatlon Services) 
-7 
ESTIMATE, PAGENO. 113 

1. Security Guard /CfA - 180 
2. Armed Guards - 4 
3. Supervisor - 7 

Total no. of manpower to be deployed per 
day-191 
RFP Clause 41.c 
Agencies having The Private Security Ag~des 
(Regulation) Act (PSA.RA), 2005 
Certiflc.itton or Agencies applied for the same 
are only eligible for participation of 
tendering proceM before technical evaluation 
nnallzation certificate should be submitted 
bv the bidder. 

Clarfflatlon/ Amendm 
entbvNMRC 

Please refer 
corrigendum page no. 
28R, 83R, 109R 

Please follow tender 
condltlons 

·w,J~· 

~;,Al KUMAR 
0GM/Ovil 

Please Note - The clarification as cited above should be read in conJunctlon with existing RFP conditions unless otherwise spcciflcally specified 
therein 
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RFP for Customer F.11a1Jt11rfon and w.11rch & lll'Nd S•rvlcH •t NMRC S1.1uona, RSS & Oepol of N-GN comdOI (CF-WNS) 

28.0 Recall from NMRC system 

Habitual offenders on d1screpanc1es m seMCe shall be recalled from the NMRC Further, 
NMRC shall have the nght to recall any person in case of passenger complall'lts I 
indulgence m malpracttces or as decided by NMRC s representative in case the person is 
not performing the JOb uustactonly or otherwise The contractor shall have to arrange 
sunable replacement 1n all such cases. In case statt 1s not working I perfom111,9 to the entire 
satisfaction of NMRC the contractor may be asked to Issue recorded warrung 'Mth °' 
without penallynlne 

29.0 Tenure 

The tenure tor Customer Fac1lrtat1on and Watch & Wa•d Services at NMRC Stations Contract 
Agreement shall be for a penod of 04 (Four) years, wt11ch shall be extendable b} 6 months aner 
reviewing the performance of the Contractor and depending upon the rt.-qu1r~ent and 
adm1mstrahve convenience of NMRC In mutual agreement wtth the Bidder 

30 0 Personnel 

The personnel deployed for the Customer Fac1l,tat1on and Watch & Ward Serv1c..:s at NMRC 
Stations operations should be qualified and trained in the relevant wor1< and have the knO'Nlcdge of 
safety procedures The contractor shall submit to Employer requirement duly completed by each 
slaff pnor to their deployment on wor1< site The minimum qualiflcalion and expeneoce o1 pe~onnel should be as mentioned below 

Deployment of Tentative. No. Personnel for the Customer Facilitation and Watch & Ward Porsonnel 

s De~riplion T entatJ\/e No. of Minimum Mrn1mwn No 
Personnel to be Que!JficatJon Exper,cnco 

deployed for Aqua required reoutred in S•m1lar 
~ne pct day 

Work& Secunty guard (Male lnskmg) 42 ,o~ pass 
2 Security guard (Female 

FriSkmg) 84 107' pass 
3 -Sectinty (X-Ray) -------42 10" pass ~ 

Secun,y Guard (Depot 
6 10 pasr. 5 Customer Faohtm,on 

Persconel 42 1or pass 

I'.,;:~ lJc ul I Iii 

• 
• 

.e= a 
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RFP for Cuatom.,-FKllltation •nd tntch & •rd ServlcN •t NIIRC S,.dona, RSS & Depot of N-GN corridor (CF-WWS) 

28.0 Recall from NMRC system 

Habitual offenders on discrepanoes In &eMce shall be recalled from the NMRC. Further, 

NMRC shall have the right to recall any person ,n case of passenger complaints I 

indulgence in malpractices or as deoded by NMRC's representatrve In case the person 1s 

not performing the job satistactorUy or othefwlse The contractor shall have to arrange 

suitable replacement In all such cases. In case staff Is not working / performing to the entire 

satisfaction of NMRC the contractor may be asked to Issue recorded warning with or 

without penalty/fine. 

29.0 Tenure 

The tenure for Customer Facilitation and Watch & Ward Services at NMRC Stations Contract 

Agreement shall be for a period of 04 (Four) years, which shall be extendable by 6 months, after 

reviewing the performance of the Contractor and depending upon the requirement and 

administrative convenience of NMRC in mutual agreement with the Bidder 

30.0 Personnel 

The personnel deployed for the Customer Facilitation and Watch & Ward Services at NMRC 

Stations operations should be qualified and trained ,n the relevant work and have the knowledge of 

safety procedures. The contractor shall submit to Employer requirement duly completed by each 

staff prior to their deployment on work site The minimum qualification of personnel should be as 

mentioned below 

Deployment of Tentatlve. No. Personnel for the Customer Facilitation and Watch & Ward 

Personnel 

s 
No 

1 

2 

3 

Oescnpllon 

Security guard (Male frisking) 

Security guard (Female 

Frisking) 

Security Guard (Depot ) 

Customer Facilitation 

Personnel 

NMRCJS,oJ~J:2023 

Tentative No of Personnel to be Minimum 

deployed for Aqua line per day Ouahficatlon required 

42 10111 pass 

84 10111 pass 

6 10" pass 

42 10" pass 

1vN1~· 
Page 21R of 118 
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RFP fot Cu.tomtt' F•cJllr.tlon •nd wafch & -d Servlc .. •t N1'RC Sr.!JoM, RSS & Depot ot N.GN corrldfH (CF­
WWSJ 

Appendlx 2: Minimum Manpower Requirement 

The deployment of mInImum number of personnel per day for the customer faohtat,on a.rn:t 

watch & ward purpose for the package mentioned below 

SNo StalJons 

1 No1da Sector 51 

2 No.da Sector 50 

3 Nolda Sector 76 
~4 No1da Sector 101 

5 +Nolda Sector 81 

6 NSEZ Stallon 

I- 7 
1 No1da Sector 83 

8 I No1da Sector 137 

I ~ No1da Sector 142 

10 Nolda Sector 143 
.. 

11 No1da Sector 144 

12 I N01da Sector 1"5 

13 I N01da Secior 146 

14 ' No1da Sedor 147 

15 No,da Sector 148 . --. 116 Knowledge Park I~ 

17 -PartChowk 1 
...,._ 

18 ALPHA 1 

F DELTA°1' 

20 GNIDAOffi~ 

21 Depot Station 

22 RSS al NSEZ 

Secunty 

Guard 

(Male 

Fnskmg) 

(AB) 

-

2 

2 

2 

2 

2 

2 

2 

2 

2 

2 

2 

2 

2 

2 

2 

2 

2 

-t- :-----,-- .. 

.,. 

; 

I 

I 
I 

-I 

I 
I 

I 
l 

Secunty 

Guard 

(Female 

Frislung) 

(AB) 

4 

4 

4 

4 

4 

4 

4 

4 

4 

4 

4 

4 

4 

4 

4 

4 

4 

-

Secunty Secunty Customer Aimed RSS 'supeMS 

(X-Ray) Guard (Depot Fac,lttatioGuardsGuard~ or 

(A,B) n (C) (2 j (Gen) l 
(A.B,C) Personnel I Nos) 

(AB) (AB C1 

2 2 
-l 

2 -2- . I . 

2 2 

2 2 . I 
2 2 - _J 
2 - 2 -

~ ~:--t I 

2 . 2 . 

2 . 2 . - I . 
2 - I 2 I - r - I -

I 

2 J - 2 - I - . 
• - -

2 . 2 - - -

2 -4 2 
- _=r- 7 

2 2 . . -

2 2 
---j - . . 

I 
2 . 2 - . -

1 - - 1 . -2 2 

2 
.--

2 1 
2 -2 -
2 

i.. 
2 

---♦~ - . . 
----= t 

2 2 

2 2 
---♦ 

_-__._:_ 

3 

3 ~ RSSal 1◄8 
~ Depot J -_ -r -6 -r-

Totw ] 42 84 42 I 6 J 42 ~ 4 6 .... 7-

'A - Morning Sh1fl, B- Evening Shift, C-Nlghl Shift --- .l --

Ir.- 1\.1 llll 
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RFI' for Cuatomer FaclUtadon and watch & ward S~ et NIIRC Stallons, RSS & Depot ol N-GN comdor (CF-

WWS) 

Appendix 2: Minimum Manpower Requirement 

The tentative deployment of minimum number of personnel per day for the customer faolitabon 

and watch & ward purpose for the package mentioned below 

S No Stations Security Secunty Seo.mty Guard Customer Armed RSS Supe1 

Guard Guard (Depot) Facditat.lon Guard~ Guards visor 

(Male (Female (A.B,C) Personnel (C) (2 Nos. (Gen) 

Frisking} Frtsk,ng (A.B) (A.B.C) 

(A.B) (A.B) 

1 No,da Sector 51 2 ◄ - 2 - - -
2 No,da Sector 50 2 ◄ - 2 - - -
3 No1da Sector 76 2 ◄ - 2 - - -
4 No,da Sector 101 2 4 - 2 - - -

5 No,da Sector 81 2 4 - 2 - - -
6 NSEZ Station 2 4 - 2 - - -
7 No,da Sector 83 2 4 - 2 - - -
8 Nolda Sector 137 2 4 - 2 - - -
9 No,da Sector 1◄2 2 4 - 2 - - -
10 No,da Sector 1 "43 2 4 - 2 - - -
11 No,da Sector 1◄◄ 2 ◄ - 2 - - -
12 Notda Sector 145 2 4 - 2 - - -
13 No,da Sector 146 2 4 - 2 - - -
14 Noida Sector 147 2 4 - 2 - - -
15 Nolda Sector 148 2 4 - 2 - - -
16 Knowledge Park II 2 4 - 2 - - -
17 Pan Chowk 2 ◄ - 2 - - -
18 ALPHA 1 2 4 - 2 - - -
19 DELTA 1 2 4 - 2 - - -
20 GNIDA Office 2 4 - 2 - - . 
21 Depot Station 2 4 . 2 - - -
22 RSS at NSEZ - -- - - - 3 I -
23 RSS at 148 - - - . 3 -
24 Depot - - 6 l -- -

I 
Total 42 84 6 42 4 6 7 

-•A MornJng Shrft. B- Evening Shift, C-Night Shrft 

Page 13R of 118 
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RFP for Cullom., F•e1llr•llon •nd w•lch , ••rd S•rvlcH •t NMAC Sr.lJon.s RSS & {Hpot of N-GN corntlor {~WWSJ -
10.15. Form 15: Deployment or Personnel 

(To be t,Ded ,n by the Contractor for each Station) 

StatJon Name __________ _ 

SI No Cat~ory 

I---
Security Guards (Watch 

1 & Ward personnel without 

arms) 

Anned Guard (Watch & 

2 Ward personnel with 

anna) 

Customer Faclhtatlon 

3 Servlcos personnel 

Supervisor (Customer 

.. Facilitation Servlcest 
.........._ 

I 
Min No of 

Personnel I 
Min No of proposed 

Personnel to be 

180 

4 

"42 

deployed 

(Per Day) 

1-

r .. 

I I 7 

Educational 

quallfic.atlon 

Relevant 

Years of 

Customer 

Facilitation 

and Watch & 

Ward 

Services 

---

NOTE•· 

No Deviilllon in lhe Deployment ol minqnum number of pe~nneJ for Custcmor 

Facthtahon and watcn & ward SeMCes ot NMRC Sto11ons shall be acceptable If any 

Tenderer propose$ de'V!aUoo ,n the Tender S\Jch Tender shsU not be conaidored and shall 

be reJected 

2 The mmimum number of personnel as mentJoned abo-,e Is r~uired lo be deployed on o 

dady baS\s 11'1 vanous shills of the day as specified m thJs Tender 

3 The mI01rnum number 01 personnel requlfed lo cc oeplojed ,, c: Customer 

F~ll'llf'WlfttlT'ff Wa1d SeMCC$ Per$onnel) ha'Je to Ile phy111cany deoloyed onI 

t•,~c llN 1>1118 



RFP for Customer F•cllltatlon •nd w•tch & ward Services at NMRC Statlons, RSS & Depot of N-GN corridor (CF-WWS) 

10.15. Fonn 15: Deployment of Personnel 

(To be filled in by the Contractor for each Station) 

Station Name __________ _ 

Relevant 
Min No of 

Years of 
Personnel 

Customer 
Min No of proposed Educational 

SI. No. Category Facilitation 
Personnel to be quaJification 

and Watch & 
deployed 

Ward 
(Per Day) 

Services 

Security Guards (Watch 

1 & Ward personnel without 180 

anns)/ Customer 

F acllitation Services 

personnel 

Anned Guard (Watch & 

2 Ward personnel with 4 

arms) 

Supervisor (Customer 

3 Facllltation Services) 7 

NOTE: -

1 No Dev1at1on in the Deployment of minimum number of personnel for Customer 
Fac1htat1on and watch & ward Services at NMRC Stations shall be acceptable. If any 

Tenderer proposes deviation in the Tender, such Tender shall not be considered and shall 
be rejected. 

2 The minimum number of personnel as mentioned above Is required to be deployed on a 

dally basis in various shifts of the day as specified In this Tender 

3. The minimum number of personnel required to be deployed (1.e Customer 

Facihtat1on and Watch & Ward Services Personnel) have to be physically deployed on 

11/11,J ~-Page 109R of 118 



RFP for Customer F•clllfJltlon and watch & ward Servicn •t NMRC Stotlons, RSS & Depot of N•GN corridor (CF-WWS) 

Price Schedule for Customer FacllitaUon and Watch & Ward Services at NMRC Stations, RSS & Depot of N-GN corridor (CF-WWS) 
........ kmMH"9 
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RFP for Customer FaCJlltatJon and watch & ward Services at NMRC Stations, RSS & Depot of N-GN corridor (CF-WWS) 

Price Schedule for Customer Facilitation and Watch & Ward Services at NMRC Stations, RSS & Depot of N-GN corridor ~F-WWS) 
■, a +:w w.tnWn,n.a 

a ... 
a.....,a1--.~ 
~ a ~q~ 'be'-' alP.,-._ lhe 
•....-..d rala Le. often Nbamf_.,1oe1 

L• db~ for SI No. 1.01 to 1.0S -~ of 
~- pet the T...,_.Dooamfflt. ai.. tm 
Ana9dill aid 11haabe ~ as aorHaapoaslv• 
Md ... not be COMilMnd and DE_. be fOftallN 

UI 

!Al 
La 

~cl~~u.o.n..ioe­
[nandlW,ll'CUllb:narylaaillbaa .... ~-par 
~:lica'-IPlil.lUcb:nl~i-slllllNIIIIDOmlllc pot' 
1110C6(1obap..:llllong ___ p-,_ 1lfl~by 
Rty1 ............. 1orr--opco-.!Oodtte.....S...,_) 
~-~of~ 

•• Sub Total 

NMRC/Stn /Cf&WWS/291/2023 

Otr 

5MO -----+-----~1ano 

ZNU71U.'2 

9)0.00 2S 1 OIXl.00! 

1_,_0trl 00 fil,31.,.00 
lMIO 00 t 11 acxlOO 

ft>T"'-­
-T­., 

II& p 
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RR' for Cwtome, FlldllfMJon Md tntch & 'INTI Servlc. -1 NMRC Stations, RSS & D.,,ot of N-GN corridor (CF-MYS) 

10.8. Fonn I: Undertaking 

Name of Work: Customer FacllltatJon and Watch & Ward ServlcH at NMRC Stations, RSS 

& Depot of N-GN corridor (CF-WWS) 

I confirm that We (Tenderer, including any member ,n case of JV/ Consortium), ____ _ 

a. Have not been banned In NMRC and any other Metro Organization (100% owned by 

Gcwt y Ministry of Housing & UrbanAffalrs / Order of Ministry of Commerce, appricable for 

al Ministries must not have banned business with the tenderer (including any member in 

case of JV/consortium) as on the date of tender subm1ss10n 

b. Do not have any pending ht1gation & non-performing contracts dunng last 5 (five) years. 

Further, has not been barred by any other Metro Organization (100% owned by Govt)/ 

Ministry of Housing & UrbanAffalrs / Order of Mimstry of Commerce. applicable for all 

Ministries as on the date of tender submission. 

c. Have not abandoned any work In last 5 (five) years. 

d Have not delayed in similar work completion during orders executed in last 5 (five) years 

e. Do not ever been terminated due to poor performance 

f. Have not suffered Bankruptcy/ insolvency In last 5 (five) years 

g. Have not been blacklisted/ debarred by any organization 

h. Neither penalised with liquidated damages of 10% (or more) of the contract value due to 
delay nor imposed with penalty of 10% (or more) of the contract value due to any other 
reason in any "Customer Facilitation and watch & ward Service· of value more than 10% 
of NIT cost of work, during 5 (five) years. 

I. Have not been put on defaulter's hst of EPF/ESVGST/ Labour Deptt etc dunng the last 5 
(frve) years 

J. Have not been be involved ,n any Illegal activity and/or has not been charge sheeted for 
any criminal act dunng the last 5 (five) years 

k. Have not submitted any mtSleading lnfonnat10n m the Bid, 

I. Are financially sound to perfonn the work 

Authorized signatory 

Name: 

Date: 

Name of the Bidder with seal 

Pate 99 or 112' 



RFP for Customer Facilitation and Watch & Ward Services at NMRC Stations, RSS & Depot of N-GN corridor 
(CF-WWS. 

Page no. 99 R of 118 

8.8. Form 8: Undertaking 

Name of Work: Customer Facilitation and Watch & Ward Services at NMRC Stations, RSS & 
Depot of N-GN corridor (CF-WWS). 

I confirm that We (Tenderer), _______________________________________ 

a. Have not been banned/ blacklisted/debarred in NMRC and any other Metro Organization (100% 
owned by Govt.)/ Ministry of Housing & Urban Affairs / Order of Ministry of Commerce, 
applicable for all Ministries must not have banned business with the tenderer (including any 
member in case of JV/consortium) as on the date of tender submission. 
 

b. Do not have any pending litigation & non-performing contracts during last 5 (five) years. Further, 
has not been barred by any other Metro Organization (100% owned by Govt.)/ Ministry of 
Housing & Urban Affairs / Order of Ministry of Commerce, applicable for all Ministries as on the 
date of tender submission. 
 

c. Have not abandoned any work in last 5 (five) years. 
 

d. Do not ever been terminated due to poor performance. 
 

e. Have not suffered Bankruptcy/ insolvency in last 5 (five) years. 
 
 

f. Neither penalised with liquidated damages of 10% (or more) of the contract value due to delay 
nor imposed with penalty of 10% (or more) of the contract value due to any other reason in any 
“Housekeeping Works” of value more than 10% of NIT cost of work, during 5 (five) years. 
 

g. I/We hereby confirm and declare that my/our firm/company M/s............................................ has 
not been put on defaulter list by EPF/ESI/GST/Labour Deptt. etc. as on the date of tender 
submission. 

h. Have I/We hereby confirm and declare that my/our firm/company 
M/s............................................ is /are not involved in any illegal activity and/or has not been 
charge sheeted for any criminal act during last five years (from the last day of the previous 
months of tender submission). 
 

i. Have not submitted any misleading information in the Bid. 
 

j. Are financially sound to perform the work. 

Authorized signatory                                                   

Name: 

Date: 

Name of the Bidder with seal 

 


